3akoH P® ot 07.02.1992 N 2300-1 (pea. ot
07.07.2025) "0 3awuTe npaB notpebutenen”

POCCUIMCKAS ®EJEPALIUA
3AKOH
O 3AIIUTE IIPAB IIOTPEBUTEJIEN

(B pen. ®enepanbHbIX 3aKOHOB 0T 09.01.96 N 2-D3, ..., oT 24.06.2025 N 156-P3, o1 07.07.2025 N 194-
@3)

Hacrosmnit 3akKOH peryamMpyeT OTHOIIEeHMS, BOSHUKAIOIIME MeXIY MOTPeOoUTeNsIMU U
M3TOTOBUTEISIMMU, WCIIOJIHUTENSIMM, MMIIOpTepamMmy, TPOAaBLIAMM, BJlafe/bliaMu
arperaTopoB MH@OpMaLMK 0 ToBapax (yoIyrax) Ipu mpojaaxe TOBApOB (BBITTOJHEHUN
paboT, OKa3aHMM YCJIYT), YCTaHAB/JMBaeT IpaBa IIOTpebuTeseil Ha IpuobpeTeHNe
TOBapoB (paboT, yCcayT) HafjIeXXalnero KauectTra M 6e30MacHbIX IJIS SKU3HU, 3J0POBbSI,
MMYIIeCTBA IMOTPebuTe el 1 OKpYsKaIei cpeabl, mosydeHne MHGoOpMaLmu o0 ToBapax
(paborax, yciayrax) M 00 MX M3TOTOBUTEISIX (MCIIOJIHUTEISIX, IPOIaBIiax), O BaajebIlax
arperaTopoB MHdoOpMalyMu O ToBapax (ycjlyrax), MpocBeleHne, TOCYyIapCTBeHHYIO U
00IIIeCTBEHHYIO 3aIIUTy MX MHTEPEeCOB, a Takke ompenesseT MeXaHM3M peann3aiium
3TUX mpas. (B pen. PemepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-
@3, ot 29.07.2018 N 250-P3)

OCHOBHbI€E IOHSITHS, UCIIOJIb3yeMbIe B HACTOSILEM 3aKOHe:

MoTpeduTeNb - TpasKOaHMH, MMeIINii HaMepeHMe 3aKa3aTh WM MpuobpecTu amnbO
3aKa3bIBAIONINI, TPUOOpeTaoIINii WIM MCIOJNb3YIONMI TOBaphbl (pPaboThl, YCIyTH)
UCK/TIOUUTENIbHO OIS JIMYHBIX, CeMEeHbIX, TOMAaIIHUX U MHBIX HYX], He CBI3aHHbBIX C
OCYLIeCTBJIEHMEM [peAlpUHMMATENbCKOM [OesATe/lIbHOCTU; (B pen. DenepanibHOro
3akoHa OoT 17.12.99 N 212-®3)

M3TOTOBUTEIb - OpraHU3alysI He3aBUCMMO OT ee OpraHM3aliOHHO-ITPaBOBOI (GOpPMBbI, a
TaKKe MHAVUBUAYAIbHbBIN IIPeAIIpUHUMATENb, IPOU3BOSAIIME TOBAPLI IJIs1 peannu3auumn
norpebuTensam; (B pea. DemepansbHoro 3akoHa o1 17.12.99 N 212-D3)

MICITOJTHUTEJIb - OpraHu3alys He3aBMCUMO OT ee OpraHM3al[MOHHO-TIPaBOBOI (opMbI, a
TaKke MHIOMBUAYAIbHBIN  MpeAIlpUHMMATEb,  BBIMIOJHSIONIME  PabOThl MU
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OKaspIBaWIMe YCIYyTM TOTPeOouTeNssM II0 BO3ME3ZHOMY [IOTOBOpY; (B pes.
®enepasbHOro 3akoHa oT 17.12.99 N 212-®3)

Mpojasel] - opraHu3alus He3aBUCUMMO OT ee OpraHM3alMOHHO-INPaBOBOI (opMmbl, a
TaKke MHAVMBUIYATbHbIN MpeaIIpyuHUMAaTE b, peain3yIolye TOBaphl IOTPEOUTESIM I10
IOTOBOPY KYIUIU-TIPOSAXKU; (B pel. DenepanibHoro sakoHa ot 17.12.99 N 212-D3)

A63air - YrpaTtui cuny. (B pen. @emepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HeJIOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBME TOBapa (PaboThl, YCAYTH) WU
00s13aTe/IbHBIM TPeOOBaHMSIM, ITPeIyCMOTPEHHBIM 3aKOHOM JIM0O0 B YyCTAHOBJIEHHOM UM
ropsigke (B TOM UKC/Ie HEBBITIOJIHEHME MIPU MpPOaaXke WIN UCIIOJIb30BaHUM OTAETbHbBIX
BUJIOB TEXHUYECKM CJIOXKHBIX TOBApOB C TpeABapUTEIbHO YCTAaHOBJIEHHBIMU
rporpaMMaMy IS 3JIEKTPOHHBIX  BBIUMCIAUTENbHBIX  MalllMH  TpeboBaHMIA,
YCTAHOBJIEHHBIX IyHKTaMu 4.1 u 4.2 ctaTbu 4 HACTOALLEro 3aKOHA), WIU YCIOBUSIM
IIOoroBopa, (MpU UX OTCYTCTBMM WJIM HEIOJHOTE YCJIOBUI OOBIYHO IIpeIbsIB/ISIEMbIM
TpeGOBaHUSIM), UM 1eJISIM, [IJIsI KOTOPBIX TOBap (paboTa, ycayra) TaKOro pojia 00bIYHO
MCITONIb3YEeTCSI, MJIM 1IeJISIM, O KOTOPBIX MpojaBell (MCIIOJHUTENb) ObLI TMOCTaB/ieH B
M3BECTHOCTh IIOTpeOuTeseM IIpM 3aKIIOUeHMM [OOTOBOpa, wWiu o0pasiy u  (Min)
OMMCAHMIO TPM Tpomaxe ToBapa II0 obpasmy u (MaM) TIO OIMCAHMIO; (B pes.
®enepabHbIX 3aKOHOB OT 17.12.99 N 212-®3, oT 25.10.2007 N 234-®3, ot 07.07.2025 N
194-®3)

CyIIeCTBEHHbBI HeIOCTAaTOK TOBapa (paboThl, YCIYTH) - HEYCTPAHMMbI HeJJOCTATOK WJIN
HEeJIOCTaTOK, KOTOPbIi He MOXeT ObITh YCTpaHeH 0e3 Hecopa3MepHbIX pacXOI0B WM
3aTpaT BpeMeHU, MU BbISIBJISIETCS HEOOHOKPATHO, UM MIPOSIBIISIETCSI BHOBD MOCJIE ero
yCTpaHeHUsI, WM [Opyrue MomoOHble HeZOCTaTKM; (B per. DemepalbHBIX 3aKOHOB OT
17.12.99 N 212-®3, oT 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (paboThl, YCIyTH) - 6€30MacHOCTb ToBapa (PaboThbl, YCIYTH) IJIS
SKM3HM, 300POBBSI, MMYIIECTBA MOTPEOUTENSI M OKPYKAIOIIEil Ccpembl MpyU OOBIUHBIX
YCJIOBUSIX €T0 MCITOTb30BaHMSsI, XpaHeHUsI, TPAHCIIOPTUPOBKY M YTWIM3ALNY, a TaKKe
6e301acHOCTbD ITPOIlecca BhITIOTHEHMS paboThI (OKa3aHMUS YCIIYTH);

YIIOJTHOMOUYEHHAasl U3rOTOBUTeeM (IIPOLABLIOM) OpraHMU3alus UM YIIOTHOMOYEHHDIN
U3rOTOBUTENIeM (MIPOLABLIOM) MHAMBUAYAJIbHLINA IpeflpyMHMUMaTe/b (manee -
YIOJTHOMOUYEHHasi  OopraHusaius  WIM  YIIOJHOMOYEHHbI1  MHOUBULYAJIbHbBIN
[pearpuHMMaTesib) - OpraHu3anys, OCylleCTBISIOAs Olpeie/IeHHYI0 NesTeJIbHOCTb,
WY OpraHusanus, Co3gaHHas Ha Tepputopuu Poccuiickoin @enepauivt U3srOTOBUTEIEM
(IpogaBOM), B TOM UMCJIe MHOCTPAHHBIM U3TOTOBUTEEeM (MHOCTPAHHBIM IIPOLABLIOM),
BBITIOJIHSIIOIIME OTpeiesieHHble QYHKIMM HAa OCHOBAHMUM JOTOBOpA C M3TOTOBUTEIEM
(TpoiaBLIOM) M YIIOJHOMOYEHHBbIE MM Ha IMPUHSTME U yAOBJIETBOpPeHMe TpeboBaHMit
noTpebuTeneii B  OTHOIIEHMM TOBapa  HeHajJexkallero kauyectBa, Jinbo
UHOVBUOYAIbHBIA  [OpefnpUHMMATe/b, 3aperMCTPUPOBAHHBLII HA  TEPPUTOPUN
Poccuiickoit ®@epepaiiviy, BBITIOTHSIONIMI OnpeAeneHHble (QYHKINMM Ha OCHOBAHUU
JOroBOpa C U3roToBUTEseM (IPOLaBIOM), B TOM UMCJie C UHOCTPAHHBIM U3TrOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), ¥ YIIOTHOMOYEHHbBI UM Ha MIPUHSITHE U YOOBJIETBOPEHME
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TpeboBaHMii ITOTPeOUTe eI B OTHOIIEHNM TOBapa HEHaJJeXKalllero KauecTBa; (B pejl.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

MMIIOPTEp - OpraHu3alys He3aBUCMMO OT OpraHM3alMOHHO-IPABOBOW (GOPMbI MIN
VHOVBUAYAIbHBIN IIpearpuHUMaTes b, OCYILIeCTB/ISAIIIMEe MMIIOPT TOBapa OJs ero
rnocnenymwllein peanusauuu Ha Tepputopumn Poccuiickonn @enmepauuu; (B pep.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

BJIajiesiel] arperatopa nH@opmalmm o ToBapax (ycayrax) (gajaee - Bjaajesiel] arperatopa)
- opraHmsanus He3aBUCMMO OT OpTraHM3AIMOHHO-TIPaBOBOV Gopmbl 16O
VHIVBUAYAJIbHBINA MpearpuHMMAaTe/ b, KOTOPbIE SIBJSIOTCS BjaJeabllaMyu ITPOrpaMMbl
Ui 3JIEKTPOHHBIX BBIUYMCIUTENbHBIX MalllMH U (MIM) BjaJejbliaMU canTa U (UIn)
CTpaHMIbl caiiTa B MH(POPMAIMOHHO-TEIEKOMMYHMKALIMOHHON ceTu "VHTepHeT" U
KOTOpbIe MPeA0CTaBIISIIOT TIOTPEOUTETI0 B OTHOILIEHMM OMpee/IeHHOTO ToBapa (YC/IyTH)
BO3MOXHOCTb  OJHOBPEMEHHO O3HAaKOMUTBCS C TIpelJjiokeHueM IpojaBlia
(MCcTIOJIHUTeNS)) O 3aKIIYEeHUM OOTOBOpa KYIUIM-TIPOAAXKM TOBapa (ZOroBopa
BO3ME3HOr0 OKa3aHMs YCUIYT), 3aK/IOUYUTH C MPOAABILOM (MCIOJHUTEIEeM) IOTOBOP
KYIUIU-TIPOAaXM (DOTOBOP BO3ME3JQHOTO OKa3aHus YCIyr), a Takke IPOU3BECTU
MpeJBapuUTE/IbHYI0 OIUIATY YKa3aHHOrO ToBapa (yC/JIyrM) MyTeM HaJIUYHbIX PacueTOB
nbo TepeBoda IOeHEXHBbIX CPeICTB BjaJesbIly arperaTopa B pamMKax MPUMeHSIeMbIX
dbopM Oe3HATMUHBIX PACU€TOB B COOTBETCTBMM C IIVHKTOM 3 cTaTby 16.1 HacTOSIIEro
3akoHa 1 ®enepanbHbIM 3aKOHOM OT 27 mioHs 2011 roga N 161-®3 "O HaLMOHA/IBLHO
IJIaTeKHON cucteme'. (B pen. DenepaibHbix 3ak0HOB 0T 29.07.2018 N 250-®3,; or
31.07.2020 N 290-®3)

I'naBa 1. O61IMe mooKeHUs

CraTtbs 1. IIpaBOBOe peryamupoBaHMe OTHOIIEHUI B
001aCTH 3alUThI IIPaB IIOTpeduTee

1.OTHOIIEHMST B 00JIaCTM  3alUMThl  IIpaB  IOTpPeOuTeNielt  pPeryampyroTcs
I'pasxkmanckum konekcom Poccurickoin @enepannm, HACTOSIIMM 3aKOHOM, IOPYTMMU
dbenepanbHBIMM 3aKOHAMM (JIajiee - 3aKOHbI) ¥ IPUMHMMAEMbIMM B COOTBETCTBUM C HUMU
MHBIMM HOPMATUBHBIMM [paBOBbIMM akTamu Poccuiickoin ®@epepauun. (8 pep.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

2.ITpaBuTenbcTBO Poccuiickoit ®epepaiiyiy He BIipaBe mopydyaTh pefgepasbHbIM OpraHam
UCIIOJIHUTEJIHOM BJIACTU IIPUHUMAThL aKThl, COLepXKalliie HOPMbI O 3alliuTe IIpaB
IoTpeouTeIein.

[TpaBuTenbcTBO Poccuiickoit ®depepanvyu BIlpaBe U3maBaTh [IJjs IIOTpeOuTens u
MpoJaBlia (M3TOTOBUTENS, WCIIOJIHUTEJISI, VYIIOIHOMOYEHHOM OpraHusanuu Win
YIIOJTHOMOUYEHHOI0 MHIAUBUAYAIBHOIO IpeAIlpUHUMATeNsI, UMIIOpTepa, Bjaageiblia
arperatopa) mpaBuja, o0si3aTe/ibHble TPU 3aKIIOUEHUM M MCIIOJHEHUM ITyOJIUUHBIX
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IIOTOBOPOB (JJOTOBOPOB PO3HMYHON KyIUIM-TIPOAAski, SHEPrOCHAOXKeHMsI, JOTOBOPOB O
BBITTOJIHEHUY PabOT 1 06 OKa3aHMM YCyT). (B pe/i. DemepasbHbIx 3aK0HOB OT 21.12.2004
N 171-®3, ot 24.04.2020 N 144-D3)

A63ar - Yrpatui cumy. (B pen. @emepanbHoro 3akoHa oT 18.07.2011 N 242-D03)

CraTtbs 2. MexnyHapoOHble OOTOBOpPbI Poccuickomn
Denepanuumn

LEcmn mexxpyHapooHbIiM OOroBopom Poccuiickoii @Pepepauiiy yCTAaHOBJIEHBI MHbIE
TpaBMJIa O 3alIMTe IIpaB MOTpeduTeelt, 4eM Te, KOTOpbIe IpeIyCMOTPEHbI HACTOSIIIIUM
3aKOHOM, MIPUMEHSIIOTCS TpaBuIa MeXAYHApPOAHOTO OTOBOpa. (B per. DenepanbHOrO
3akoHa oT 08.12.2020 N 429-d3)

2.PellieHMsT MeXTroCyZapCTBEHHBIX OPraHOB, MPUHSITbIE HA OCHOBAHUMU IIOJIOKEHUI
MEeXIYHapOAHbIX HOroBOopoB Poccuiickoii @epepauyy B UMX  MCTOJIKOBAHUM,
nmpotuBopevainem Koncrutyiiy Poccuiickor @enepaiiyim, He IOA/€XXaT UCIIOTHEHUIO B
Poccuiickoit ®epepaiyn. Takoe mpoTMBOpeUMe MOKET ObITh YCTAHOBJIEHO B MOPSIIKe,
ompenesieHHOM (enepasbHbIM KOHCTUTYLMOHHBIM 3aKOHOM. (B per. DemepanbHOTO
3akoHa oT 08.12.2020 N 429-d3)

Cratbs 3. [IpaBo moTpebuTeselr Ha IIPOCBeIIeHME B
00J1aCcTy 3alIUTHI IPaB IOTpeoduTeIen

1IlpaBo moTpebuTeseii Ha IPOCBeleHMe B 00jacTM 3alIUTHI IIpaB IIOTpeOuTesen
obecrieunBaeTCs] IOCPEICTBOM BK/IIOUEHMSI COOTBETCTBYWOIIMX TpebOBaHMIT B
denepanbHble TOCymapcTBeHHbIe OOpasoBaTe/ibHbIe CTAHAAPTHI U 0OpasoBaTebHbIE
IIpOrpaMMbl, a TaKKe IOCPeACTBOM OpraHm3aluM CUCTeMbl MHOOpPMaALU
IoTpeduTeIei 00 X IIpaBaxX ¥ 0 HEOOXOIMMBIX IEMCTBUSIX 110 3alI/Te ITUX IIPaB. (B Pe/l.
®enepanbHbIX 3aKOHOB OT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2.B mensax peanusanuu rpaBa noTpedbuTesieli Ha IIPOCBelleHNe B 006/1acT 3alUThI ITpaB
MoTpebuTeeii OpraH rocyIapCTBEHHOTO HaA30pa OCyllecTBisieT (QopmupoBaHyue u
BelleHNe OTKPBITOTO ¥ OOIIeJOCTYITHOTO TOCYJapCTBEHHOTO MHGOPMALMMOHHOTO
pecypca B 0671aCTH 3alUThI TIpaB MOTpebuTeelt, KauecTBa 1 6€30MacHOCTM TOBapOB
(pabor, vycayr) B TIOpsiAKe, ycTaHOBJAeHHOM [IpaBuTenbcTBOM — Poccuiickoit
Qenepauun. (B pen. GenepansHoro 3akona or 11.06.2021 N 170-D3)
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CtaTtbs 4. KauecTBO TOBapa (paboThl, YCIYTH)

1.IIpopaBelr (MCITOJMHUTEJb) 00SI3aH MepeaTh IMTOTPeduTe 0 TOBap (BBHIMOJHUTD paboTy,
0Ka3aTb YCIYTY), KAUeCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2.ITpu oTCyTCTBUM B JOTOBOpPE YCAOBUIT O KauecTBe ToBapa (paboThl, yCJIyTH) ITPOIaBel]
(McTIOTHUTENMb) 00s3aH TepenaTh MOTPeOUTeN0 TOBap (BBIMIOJIHUTL paboTy, OKas3aTh
YCJIYTY), COOTBETCTBYIOIIMIT OOBIUHO MPeIbsIBASIEMbIM TPeOOBAHUSIM U TIPUTOSHBIN JIJIS
1eJiedt, IJis KOTOPbIX ToBap (paboTa, yciryra) TaKoro pojia 00bIYHO MCIOJIb3YeTCs. (B pefl.
®enepanbHOTro 3aKoHa OT 25.10.2007 N 234-D3)

s.Ecmu  mpomaBen (MCIIOMHUTENMb) TIPpM 3aKIIOUEHMM [OroBOpa ObUI IOCTaB/ieH
MoTpebuTeIeM B M3BECTHOCTb O KOHKPETHBIX IIeJNsIX TMpUOoOpeTeHMs ToBapa
(BBITIOTHEHMSI pabOThI, OKa3aHUSI YCIAYTH), TTpoAaBell (MCIIOJHUTE/b) 00sI3aH MepenaThb
MoTpeOuTeNi0 TOBAap (BBIMOAHUTH paboOTy, OKa3aTb VCAYTY), TPUTOOHBIN [JIsS
UCIIO/Ib30BaHUS B COOTBETCTBUM C 3TUMMU LIEJISIMU.

+ITpu mpopmaxke ToBapa Mo o6pasily M (WIM) ONMMCAHMIO MPOJaBel] 00s13aH MepenaThb
MOTpebuTeNI0 TOBAP, KOTOPBIN COOTBETCTBYET 00pasily U (M) ONMCAHUIO.

4.1.I1pu mpopaske OTOEeNbHbIX BUAOB TEXHUUYECKU CIOKHBIX TOBAPOB C IMpefBapUTEeIbHO
YCTAQHOBJIEHHBIMM IIPOTpaMMaMM [JIsI  3JIEKTPOHHBIX BBIUYMCIUTENbHBIX MallUH
MoTpebuTenio obecreynBaeTcsi BO3MOKHOCTb MCIIOJAb30BaTh OTAEIbHbIE BUIbI
TEeXHUYECKU CJIOKHBIX TOBAPOB C MpeABapUTEeIbHO YCTAHOBIEHHBIMMU ITPOTPaMMaMM [IJIsT
3JIEKTPOHHBIX BBIYMCIMUTENbHBIX MaAIlMH, CTPaHaAMU [IPOUCXOXIEHUSI KOTOPbBIX
aBIISIIOTCS Poccuiickasgs denepanus win Opyrue rocymapcrsa - 4ieHbl EBpasmiickoro
5KOHOMMYECKOrO CO3a. [lepeueHb OTAE/NbHBIX BUAOB YKa3aHHBIX TEXHUYECKM CIIOXKHbBIX
TOBApOB, TOPSILOK COCTABJIEeHUS UM BeOeHUS MepeuyHs IPOTrpaMM sl 3JeKTPOHHbIX
BBIUMCJIMTEIbHBIX MAIIMH, CTPAHAMU ITPOUCXOXKAEHNS KOTOPBIX SBJISIOTCS Poccuiickast
®depnepanysi ian Opyrye rocyaapcrsa - WwieHbl EBpa3uiickoro SKOHOMMYECKOTO COr3a U
KOTOpble JIO/DKHBI  OBIThb  TIpeABApUTENbHO YCTAaHOBJIEHBI, ¥ TIOPSAOK UX
TpeaBapuTeNbHOM YCTAHOBKM, BK/IOUasi TpeboBaHMsS K QYHKIMOHMPOBAHMIO,
onpenensatorca IIpaButenbcrBom Poccuitckoin ®emepauuu. (B pen. DenepaibHOrO
3akoHa oT 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJIEHHBIE IIPOrPaMMbl [JISI 3JIEKTPOHHBIX BbIUUCIUTEIbHBIX
MalllMH, MCIIOJb3yeMble MMOTPeOuTe/ieM Ha OTAENIbHBIX BUIAX TEXHUYECKU CIOXKHBIX
TOBAapoOB IS JocCTyna K MHboOpmanuMmu Ha caitax B  MHPOPMAIMOHHO-
TeJIEKOMMYHMKAIIMOHHOV ceTu "VIHTepHeT', HO/IKHBI 00OecreuuMBaTh BO3MOXXHOCTH
MCITOJIb30BaHMS 0€3 TOTIOHUTE/bHBIX HACTPOEK (10 YMOJIUaHMIO) TIOMCKOBOV CMCTEMBI,
CTpPaHOI MPOUCXOXIOEHUsI KOTOpou sBasercsa Poccuiickasgs denmepauusi Mau Opyrue
rocymapcrsa - WieHbl EBpa3smilCkKOoro 3KOHOMMYECKOIO COr3a, B IIOpAIKe,
ycTaHoBjeHHOM IIpaBuTenbcTBoM Poccuiickoit @enepanym. TpeboBaHMsST K YKa3aHHOI
TIOMCKOBOWM CUCTeMe U MOPSLOK ee oIlpelesieHusl YCTaHaBauBalTCA IIpaBuTenncTBOM
Poccuiickoit @egepauyn. (B pen. @enepanbHoro 3akoHa ot 02.12.2019 N 425-D3 (pe.
oT 22.12.2020))
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[IpenBapuTenbHO YCTAHOBJIEHHBIE IIPOrPaMMbl [JISI 3JIEKTPOHHBIX BbIUUCIUTEIbHBIX
MalllMH, MCIIOJb3yeMble MMOTPeOuTe/ieM Ha OTAENIbHBIX BUIAAX TEXHUUYECKU CIOXKHBIX
TOBApOB, AO/DKHBI B TOM YMC/Ie BKJIIOYATh MHOTO(GYHKIMOHATbHBIN CepBUC OOMeHa
MHbopMalmeir, a Takke IMPOrpaMMy IJjsi 3J€KTPOHHBIX BBIUMCIUTENbHBIX MallllH,
KOTOpasl IpeaHa3HadyeHa ISl IOMCKa, IIPOCMOTpPa M IPUOOpPETEeHMST IIPOTrpaMM IJIs
9JIEKTPOHHBIX  BBIUMCJIMTEJIbHBIX  MAIIMH, IIPUMEHSIEMBIX IIOTPEOUTEISIMU  C
VCIIOJIb30BAaHMEM TeXHUYeCKM CJIOXHBIX TOBApOB (majnee - eOWMHBbIM Mara3uH
MIpWIOKeHM), U QYHKIMOHMPOBAHME KOTOPOJ OCYIIECTBJISIETCSI C YIETOM OCHOBHBIX
MIPUHLNIIOB, YTBepPXAaeMbIX (¢elepabHbIM OPraHOM MCIIOJHUTEIbHOM BJIACTH,
OCyIIeCTBASIONMM GYHKIIUY 10 BIpabOTKe U peann3alyi rocyaapCTBeHHO IMTOTUTUKI
¥ HOpPMATMBHO-IIPAaBOBOMY PeryJInpoBaHuio B chepe MHOOPMALIMOHHBIX TEXHOIOTUIA.
denmepanbHbIii OpraH WMCIOJHUTENbHOV BJIACTU, OCYIIECTBASIONINI QYHKINM II0
BbIpaOOTKe ¥ peanu3aluy TOCyJapCTBEHHON IOIUTUKM ¥ HOPMAaTMBHO-TIPABOBOMY
perynmpoBaHuio B cepe nHGOPMAIIMOHHBIX TEXHOJOTUI, TAKKe YTBEPsKAAeT IepeueHb
IIporpaMMm [Jis 3JIeKTPOHHBIX BBIUMCIUTENbHBIX MAaIlMH, pasMellaeMbIX B eIVHOM
MarasyHe MPUJIOKeHUI B 00s13aTe/IbHOM MopsaKe. (B pern. MenepanbHbIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2.11pu nipopaxke ¥ UCIOJIb30BAHUM OTAEIbHbBIX BULOB TEXHUYECKU CJIOXKHBIX TOBAPOB C
[peaBapuUTeIbHO YCTaHOBJIEHHBIMU IporpaMMaMu 1St 3JIEKTPOHHBIX
BBIUMC/IUTEIbHBIX MAIlMH, BKIIOYas edMHbI MarasmH IpUIOkKeHui, obecrieumBaeTcs
OTCYTCTBME CIAeOYIOIMX YCA0BUiA: (B pen. @enepanbHoro 3akoHa ot 07.07.2025 N 194-
@3)

DIIPUBOISIIMX K OTPaHMYEHNI0 BO3MOKHOCTM TIpuobpeTeHust (YCTaHOBKM) IMPOTrpaMMm
IJIS 3JIEKTPOHHLIX BBIUMCIUTEbHBIX MAUIMH C MCIIOJb30BaHMEM €eOVHOTO Mara3uHa
npwioskeHuit; (B pe. @enepansioro 3akona ot 07.07.2025 N 194-D3)

2)IPUBOISIINX K OrpaHUNYEHUIO 170)01 HEBO3MOXHOCTU UCII0/Ib30BaHUS
(YHKIIMOHATBbHBIX BO3MOSKHOCTE MpeIBapuUTe/IbHO YCTAHOBIEHHBIX B COOTBETCTBUM C
[OJIOKEHUSIMM HACTOSLIeN CTaTbU IPOTpaMM [Ji 3JI€KTPOHHBIX BBIUMCIUTEbHBIX
MalllH, BK/IIOYast e IMHBIIN Mara3suH IPUJIOXKEeHN, a TAK)Ke [IPOrpaMm AJ1s 3JIeKTPOHHBIX
BBIUMC/IUTEbHBIX MaIlMH, ITPUOOpPeTeHHBIX (YCTAHOBJEHHBIX) C MCIIOJb30BaHMEM
eIVHOT0 MarasuHa MNPWIOXKeHUM (B TOM YKCIe YCIOBUI, OTPaHUUYMBAIOIIUX ITOUCK,
0OHOBJIEHME TPOTPAMM [JIsI JIEKTPOHHBIX BBIUMCIMUTEIbHBIX MAIIVH, YIIpaBIeHue UX
HacTpoikaMu, obecrieueHre B3aUMMOENCTBUS C MOTPeOUTeNSIMM, HallpaBjlieHUe UM
yBeIOMJIEHUi, YCIOBUI, TIpeaycMaTpUBaIONINX MPMMeHeHre OCOObIX TpeboBaHMII K
dbopmupoBaHMI0 1eH Ha YCIyrM, OKa3blBaeMble B paMKaxX eAMHOTO MarasmHa
MIPUJIOXKEHU WIN IIPU UCIIOIb30BaHUU MIPOTPaMM [J1 3/IeKTPOHHbIX BBIUMCIUTEbHBIX
MaIllMH, TpUoOpeTeHHbIX (YCTAHOBJIEHHBIX) C MCIIOJb30BaHMEM eIMHOr0 MarasmHa
MIPWIOKEHU, MO0 MPUBOASUIMX K OTpaHMUEeHMIO (QYHKIMOHATbHBIX BO3MOSKHOCTEM
TeXHUYECKM CJIO)KHOTO TOBapa MpU MCIOAb30BAHUM IIPOrPaMMBbI [JI1 371€KTPOHHBIX
BBIUMCIUTEIbHBIX MalllMH); (B pe. DenepanbHoro 3akona ot 07.07.2025 N 194-D03)

5TPUBOASIIINX K OTPAaHMUEHMIO CIIOCOOOB OIUIAThl C MCIIOJb30BaHMEM eOMHOTO
MarasyuHa MMPUIOKeHMI TPy MpuobpeTeHMM (YCTAHOBKE) M MCIIOAb30BaHUM TTPOTPaMM
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Ui 3JIEKTPOHHBIX BBIUMCIMTENBHBIX MalMH. (B pen. DemepasbHOIO  3aKOHA OT
07.07.2025 N 194-®3)

5.Ecu 3akoHaMM MM B YCTAHOBJIEHHOM MMM MOPSIAKe MPeayCMOTpeHbI 00s13aTe/IbHbIe
TpeboBaHMSI K TOBapy (paboTe, yciayre), IpopaBel (MCIIOJHUTENb) 00s3aH TepenaThb
MOTpeOuTeI0 TOBAp (BBIIIOJIHUTL PabOTy, OKa3aTh YCJIYTYy), COOTBETCTBYIONIMII 3TUM
TpeboBaHMSIM. (B pej. DenepanbHOTO 3ak0oHa 0T 21.12.2004 N 171-D3)

Cratbsg 5. IlpaBa ¥ 005S3aHHOCTM W3TOTOBUTEIS
(MCIIOJTHUTEJIS, TIPOAABIa) B 0071aCTU YCTaHOBJIEHUS
CpoKa Cay>KObI, CpOKa TOJHOCTU ToBapa (paboThl), a
TaK>XKe rapaHTUITHOTO CpoKa Ha ToBap (paboTy)

1.Ha ToBap (paboTy), TIipemHasHaueHHbI [ IJUTEIbHOTO MCIIOJb30BaHMS,
M3TOTOBUTEND (MCIIOJIHMTE/Ib) BIIPaBe YCTaHABIMBATD CPOK CJIY>KOBI - TIepUO/I, B TEUEHME
KOTOPOTO WM3TOTOBUTEIb (MCIIOTHUTEIb) 00sI3yeTcs obecIieunBaThb ITOTPEOUTETIO
BO3MOXHOCTb MCIIOIb30BaHMSI ToBapa (paboThl) MO Ha3HAUEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYIeCTBEHHbIe HeAOCTaTKM, Ha OCHOBAHUM IIyHKTA 6 cTaTbu 19
M IYHKTA 6 cTaThy 29 HacTOs1ero 3akoHa. (B pes. @enepajibHOTO 3akoHa 0T 21.12.2004
N 171-®@3)

2.Mi3aroToBUTENDb (MCIIOJHUTEIB) 00S13aH YCTAaHABAMBATh CPOK CIIYKObI TOBapa (PaboTh)
IUJIUTEJIbHOTO T10JIb30BaHMS, B TOM UMCJie KOMIUIEKTYIOIIUX U3Le/INii (IeTanei, y3/10B,
arperaToB), KOTOpble IO MCTEUeHUU OIpelejIeHHOTO Mepuona MOIYT IIPenCTaB/IsATh
OTIACHOCTb [IJISI SKM3HU, 3[0POBbSI IOTPEOUTEIS, TPUUNHSTH Bpel er0 UMYIIECTBY WIN
OKpyXKarwlei cpege. (8 pen. DenepanbHoro sakoHa ot 21.12.2004 N 171-D3)

5.CpOK CTy>kObI TOBapa (paboThl) MOKET MCUUCISITbCS eIUMHUIIAMM BpeMeH!, a TaKkxke
MHBIMU eIVHULIAMM M3MepeHusl (KMIOMeTpaMu, MeTpaMu U MHPOUYMMU eSUHULIAMU
M3MepeHus UcxoAst U3 PyHKIMOHAIbHOTO Ha3HaueHus ToBapa (pe3yabTaTa paboTsl)). (B
pen. ®emepaibHOrO 3aKOHa OT 17.12.99 N 212-®3)

4+Ha mpomyKThl TuUTaHUs, Nap@oMepHO-KOCMeTUYeCcKre TOBapbl, MeIMKaMEHTBHI,
TOBapbl OBITOBOJ XMMMM WM WHbIe TOAOOHBIE TOBaphl (pPabOThl) WM3TOTOBUTEND
(MCTIOTHUTENMb) 00S13aH yCTaHaBAMBATh CPOK TOOHOCTU - IIepUOA, IO MCTeUeHUU
KOTOporo ToBap (paboTa) CUyMTaeTCs HEeMPUTOAHBIM [Ji MCIIOJb30BaHUS IO
HasHaueHU10. (B pel. DenepasibHOrO 3akoHa 0T 21.12.2004 N 171-D3)

sIIpomaska ToBapa (BBITIOJIHEHME PaOOThI) IO MCTEUEHMM YCTAaHOBJIEHHOTO CpOKa
TOJHOCTYM, a Takke ToBapa (BbIMOJIHEHME paboThl), HA KOTOPBI MO/KEH OBITh
YCTaHOBJIEH CPOK I'OIHOCTH, HO OH He YCTaHOBJIEH, 3arpelraeTcs. (B pez. DenepanbHOro
3akoHa OoT 17.12.99 N 212-®3)
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6./I3aroToBUTENMb  (MCIIOJHUTENb) BIIpaBe YCTaHaBJAMBATL Ha ToBap (paborTy)
rapaHTUITHBINA CPOK - TMepUo, B TeueHUe KOTOPOTo B c/iyuae OOHapy>KeHUSI B TOBape
(paboTe) HemocTaTKa M3TOTOBUTENb (MCIIOJHUTENb), IpOJaBel], YIOJHOMOYeHHas
OopraHm3anusi Wi yIoJJHOMOYEHHbI MHOUBUYAJIbHBIV [IPpeATIPUHUMATENb, UMIIOPTED
00s13aHbI YO OBJIETBOPUTH TpeboBaHMS rnorpeouTes, YCTaHOBJIEHHbIE
craTtbsiMM 18 n 29 HacTosero 3akoHa. (B pes. @enepasibHoro 3akona ot 21.12.2004 N
171-®3)

V3roToBUTe/Ib BIIpaBe MPUHSITh 00S13aT€IbCTBO B OTHOIIEHUM HEIOCTAaTKOB TOBapa,
OOHapy>KeHHbIX TI0 MCTEUEeHMM YCTAaHOBJAEHHOTO MM TapaHTUITHOTO CpoKa
(DOTIOMHUTE/IbHOE 00513aTe/IbCTBO). (B pejl. DemepanbHOro 3akoHa ot 21.12.2004 N 171-
D3)

Cogmep>kaHue TOTMOJTHUTEBHOTO 00513aTe/IbCTBA M3TOTOBUTENSI, CPOK [AEeCTBUSI TaKOTO
o0si3aTeNbCTBA U TOPSIAOK OCYIIECTBIEHUS] TOTpedbuTeneM IMpaB IO TaKOMY
00513aTe/IbCTBY OMpPeIesSIiOTCSl M3TOTOBUTENEM. (B pen. @DemepalbHOrO 3akoHA OT
21.12.2004 N 171-®3)

7IIpomaBelr BIlpaBe YCTAHOBUTh HA TOBAp rapaHTUIHBIN CPOK, €C/IY OH He YCTAaHOBJIEH
M3TOTOBUTEJIEM.

[lpomaBer; BIpaBe MPUHSTH 00SI3aTeJIbCTBO B OTHOIIEHMM HEIOCTAaTKOB TOBapa,
0OHapy>KeHHBIX T10 MCTEUEHMUN rapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO M3TOTOBUTEIEM
(morIoHUTE/IbHOE 00sI3aTe/IbCTBO).

ComepskaHMe OOIOJHUTEIBHOIO 00s3aTeabCTBa IIPOMABIIA, CPOK OECTBUSI TAKOIO
00s13aTe/IbCTBA M TIOPSIAOK  OCYIIEeCTBJAEHMS TOTpebuTeseM TIIpaB II0 TaKOMY
00s13aTe/IbCTBY OMpPeNesIOTCS JOTOBOPOM MeXKIY MOTpebuTeseM U MPoaaBIOM. (B pef.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

8./A3roroButenp (Oponasel]) HeCeT OTBETCTBEHHOCTb 3a HeOOCTaTKM TOBapa,
oOHapykeHHble B TeueHMe CpoKa [eiCTBUSI [OMOJHUTEJIbHOIO 00s13aTeibCTBa, B
COOTBETCTBUM C ab3alleM BTOPBIM ITVHKTA 6 cTaTby 18 HacTosiiero 3akoHa, a Iocie
OKOHYAHMSI CpOKa [eCTBUS HOIOTHUTEIbHOTO 00s13aTelbCTBA - B COOTBETCTBUM
Cc IyHKTOM 5 ctaTbu 19 Hacrosmiero 3akoHa. (B pex. @enepanbHOTO 3akoHA OT
21.12.2004 N 171-®3)

Cratbg 6. OOS3aHHOCTDL M3TOTOBUTEJISI 00ECIIeUMnTh
BO3MOKHOCTh peMOHTa 17 TeXHUUYeCKOTo
00C/TYy>KMBaHMSI TOBapa

Vi3roToBUTEb 06sI3aH 00ECIIEUNTh BO3MOKHOCTD MCIIOJIb30BaHMsI TOBapa B TEYEHME €r0
CpoKa CayKObI. JIIs1 9TOI 1€/ M3TOTOBUTEIb 00EeCIeuMBaeT PEMOHT M TEXHUYECKOe
0o6CTY>KMBaHME TOBapa, a TakKke BBIITYCK M TIOCTaBKY B TOPTOBble UM PEMOHTHBIE
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OopraHM3aliM B HEO6XO,£[I/IMI)IX OJIsI peMOHTa U TEXHNYECKOro OGC]IY)KI/IB&HI/IH obbeme u
dCCOPTMMEHTEe 3aIlaCHbIX yacTeli B TeueHMe CpOKa IIpOM3BOJACTBa TOBapa M IIOC/IE
CHATHUA ero C IIPOM3BOACTBA B TeUEeHNMe CPOKa C]IY)K6bI TOBapa, a IMpM OTCYTCTBMUU TAKOTO
CpOKa B TeueHMe JeCiaTU JieT CO JHA Iepeaady ToOBapa HOTpe6I/ITe.HIO.

Cratbsg 7. IlpaBo moTpebuTesnss Ha 0e30I1aCHOCTD
ToBapa (paboThl, YCIYIN)

1.IToTpebuTens MMeeT IpaBO Ha TO, UTOObI TOBap (paboTa, yciayra) Mpu OOBIYHBIX
YCJIOBUSIX €T0 MCIIOIb30BaHMSI, XpaHEHMsI, TPAHCIIOPTUPOBKMU UM YTUIU3ALUU ObLT
6e3omaceH Ojis1 XKM3HM, 300POBbSI TOTPeOUTENS, OKpYysKawlleil cpelbl, a TakKke He
MPUYMHSIT  Bpel, MMYIIeCTBY IO0TpebuTesnss. TpeboBaHMs, KOTOpbIe TOJIKHBI
obecreunBaTh 0€30ITACHOCTb ToBapa (pabOThl, YCAYTM) O/ KU3HU U 300POBbS
MoTpeOuTeNsI, OKPY)KAIOIIEeil Ccpelbl, a Takke MpegoTBpalleHMe MPUYMHEHUS Bpenda
MMYIIECTBY IOTPEOUTEIS, SIBJSIOTCS 00s13aTe/IbHBIMY M YCTAHABIMBAIOTCS 3aKOHOM MJIN
B YCTAHOBJIEHHOM UM MOpsaKe. (B per. @enepayibHOrO 3akoHa 0T 17.12.99 N 212-D3)

2.MI3aroToBUTENMH (MCITOJIHUTE/b) 00s13aH 0OecreunBaTh 6€30IMacHOCTb TOBapa (PaboThl) B
TeuyeHMe YCTAaHOBJIEHHOTO CPOKaA CTYKOBI MM CPOKa TOJHOCTM ToBapa (paboTsi).

Ecau B COOTBETCTBMM C IIVHKTOM 1 CTaThM 5 HacTosgIero 3aKOHAa M3TOTOBUTE]Ib
(MCTIOJTHUTETh) He YCTaHOBWI Ha TOBap (paboTy) CpOK CIIYKObI, OH 00s13aH 00eCIeunTh
6e30MmacHOCTh TOBapa (paboOThl) B TedyeHMe HEeCATU JIeT CO IOHS IMepemauM ToBapa
(paboThI) MOTpEOUTEITIO.

Bpen, mpuuMHEHHBIV XM3HU, 300POBbI0 WIM MMYIIECTBY IOTPeOUTEsNS BCIeACTBUE
HeoOecrieueHMsT 06e30MmacHOCTM ToBapa (paboThl), IIOAJIEXXKUT BO3MEIIEHUIO B
COOTBETCTBUMU CO CTaThel 14 HACTOSIIEro 3aKoHa.

s.Ecnu nmis 6e30macHOCTM MCIIOMb30BaHMSI ToBapa (paboThl, yCIYTM), €ro XpaHeHus,
TPaHCIIOPTUPOBKM M YTWIM3ALUM HeoOXOOuMO COOJ0IaTh clielyaibHble ITpaBuiIa
(maymee - TpaBMJIa), U3TOTOBUTENb (MCIIOTHUTEIb) 00S13aH yKasaThb 3TM TpaBuaa B
COTIPOBOANTEbHOM MOKyMEHTaluyM Ha ToBap (paboTy, YCayry), Ha STUKETKe,
MapKUPOBKOJ MM MHBIM CIIOCOO0M, a MpoaaBell (MCIIOTHUTENb) 00s13aH OBECTU 3TU
TpaBuJIa 0 CBeJleHMS TTIOTpeOuTes.

4+Ecnmu Ha ToBaphl (pabOThI, YCIYTM) 3aKOHOM WMJIM B YCTAaHOBJAEHHOM MM TIOpSIKe
YCTAHOBJIEHBI 00sI3aTeNbHbIe TpebOBaHMS, obecreuyMBalone MX 0e30IMaCHOCTDb [IJIS
SKM3HU, 3[J0POBbSI IOTPEOUTEIS, OKPYsKAIOIIel Cpeibl U IIpeIoTBpalleH e TPUUMHEeHNS
Bpela MMYIIECTBY MOTpeOuTesNsl, COOTBETCTBME TOBApoB (paboT, yCayr) ykKazaHHBIM
TpeOOBaHMSIM  TIOAJIEXXUT  00sI3aTeIbHOMY  TIOATBEPXKIEHMIO B TOpSIIKe,
MPeyCMOTPEHHOM 3aKOHOM M MHBIMM MPABOBBIMM akTamMu. (B pen. DenepanibHOTO
3akoHa 0T 21.12.2004 N 171-®3)
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He momyckaeTcsi mpojaska ToBapa (BbIlIoJIHEHMe pab0Thbl, 0KazaHue YCIyTH), B TOM Unciie
MMIIOPTHOTO TOBapa (paboThl, yoIyru), 6e3 wuHbopMauuu 060 00s13aTeTbHOM
TOATBEPKAEHUM ero COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B ITyHKTe 1 HacCTOSsIIIe
craTeu. (B pen. @enepasbHOro 3akoHa ot 17.12.99 N 212-d3)

4.1.He momyckaeTcs mmponaska ToBapa, B TOM 4yCJie MMIIOPTHOI'O TOBapa, CoaepsKaliero
MHbOopMaILNio, 3a pacrpoCcTpaHeHe KOTOPOii MpeayCcMOTpeHa aAMUHUCTPAaTUBHAS WU
YTOJIOBHASI OTBETCTBEHHOCTD. (B pef. DenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. ECIM yCTaHOBJIEHO, UTO TPU COOIIONEHUM TOTpe6GUTeIeM YCTaHOBJIEHHBIX ITPaBUJI
MICITOTb30BaHMSI, XpaHEHMSI UJIM TPAHCIIOPTUPOBKYM TOBapa (paboThl) OH MPUUMHSIET WU
MOKET IPUUYMHUTD Bpel KMU3HU, 3M0POBbIO ¥ MMYIIECTBY ITOTPEOUTEISI, OKPYKaIOIIeii
cpelle, W3rOTOBUTENb (UCIIOJHUTENb, TIpOJAABel]) 00s3aH  He3aMeIJINTebHO
MIPMOCTAHOBUTb €r0 MPOU3BOACTBO (pealn3aluio) A0 YCTpaHeHUsT MPUYMH Bpena, a B
HEOOXOAMMBIX CIy4asix MPUHSATb Mepbl MO M3BATUIO €ro U3 000pOTa M OT3bIBY OT
notpebuTens (moTpebduTeneii).

Eciy mpuuMHbl Bpea YCTPAaHUTh HEBO3MOXXHO, U3TOTOBUTE/b (MCIIOTHUTEIb) 00sI3aH
CHATh Takoit ToBap (pabory, yciayry) c Tpou3BOACTBA. [IpM HeBBbITIOJIHEHUU
M3TrOTOBUTEIEM (MCIIOJIHUTEIEM) 3TOM 00SI3aHHOCTY YIIOJTHOMOYEHHbIN denepaabHbIi
OpraH UCIOJHUTENbHO BAACTU IIPUMHMMAET Mephl M0 OT3bIBY TAKOTO ToBapa (paboThl,
YCJIYTU) C BHYTPEHHEro pbhIHKA U (M) OT MOTPEOUTeISI MM TIOTpebuTeneii B MOpsIAKe,
YCTaHOBJIEHHOM 3aKOHOAATeJbCTBOM Poccmiickoin @enmepauun. (B pen. DenepanbHbIX
3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VOBITKYM, IPpUUMHEHHbIE TTOTPEOUTENI0 B CBSI3YM C OT3BIBOM TOBapa (paboTbl, YCIYTH),
TMO/J1e3KaT BO3MeIleHUI0 M3TOTOBUTEIEM (MCIIOJTHUTEIEM) B IIOJTHOM OObeMe.

6.IIyHKT yTpatui cuiy. (8 pen. @enepanbHoro sakoHa ot 21.12.2004 N 171-D3)

CraTbs 8. [IpaBo moTpebuTesns Ha MHGOpMaIMIO 00
M3TOTOBUTEIE (MCIIOJTHUTE e, IIPOAABIIE) M O TOBapax
(paboTax, ycayrax)

1.IToTpebuTens BIpaBe MOTpPebOBaTh IpPemOCTaBIeHMSI HEOOXOOMMO U TOCTOBEPHOIA
nHbopmauuu 06 M3roTOBUTese (MCIIOJHUTENe, MPOAaBIEe), pekume ero paboTbl U
peanin3yeMbIX UM TOBapax (paborax, ycayrax).

2.YKasaHHasl B MyHKTe 1 HacTosiIei craTbu MHGOpMALVS B HATSIHOM M TOCTYITHOM
dbopme moBOOMUTCS IO CBeIeHMS TOTpedbuTeseil Mpy 3aK/JIIOUeHUM TOTOBOPOB KYILIN-
MIPOIAsky ¥ JOTOBOPOB O BBITIOTHEHMM PAOO0T (OKa3aHMUM YCIYT) CITIOCOOaMM, TIPUHSITBIMU
B OTHeNbHBIX cdepax OOCTYyKMBaHMS TIOTpPeOUTeNel, Ha PycCKOM sI3bIke, a
IOTIOJIHUTENIbHO, IO YCMOTPEHMIO WM3rOTOBUTENST (MCIOJMHUTENS, NpoJaBla), Ha
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roCylapCTBEHHBIX SI3bIKax Cy0beKTOB Poccuiickoit demepaniiy M POOHBIX SI3bIKAX
Haponos Poccuiickon @enepannu.

3. YIIOMTHOMOYEHHAas  OpraHu3auus WiM  yIIOJHOMOYEHHBbIVI  MHIOVBUAYAIbHBIN
MpeAIrpuHMMaTeb [0 TPeOOBAaHMIO  IIOTPEOUTENsT  00SI3aHbI  IIPEJOCTABUTH
MOATBEPXKAeHME CBOMX MOJTHOMOYMI, BBITEKAKIMX U3 3aKJIIOUYEHHOT0 MMM OTOBOpA C
MU3TOTOBUTEEeM (TTPOJABLIOM). (B pe/i. PefepasbHOTO 3akoHa 0T 29.07.2018 N 250-D3)

Cratbg 9. HWudopmauusi 006  UM3TOTOBUTENE

(I/ICI'IOJIHI/ITeJIe, IIpogaBle, BJiadeJ/Iblie arperaTopa) (B
pen. ®enepanbHoOro 3akoHa ot 29.07.2018 N 250-®3)

1.MIsroToBUTENb (MCTIOJIHUTED, ITPOIaBel]) 00si3aH JOBECTH 10 CBeIeHMs ITOTpeduTes
dbupMeHHOe HauMMeHOBaHMe (HaMMeHOBaHME) CBOeil oOpraHusaluu, MeCTO ee
HaxoXmeHMs1 (agpec) U pexkuM ee paboTsl. [IpomaBen (MCIOJHUTENb) pasMellaeT
yKa3aHHYI0 MHOpMAaIMI0 Ha BbIBECKe. (B pern. DemepasbHOro 3akoHa oT 21.12.2004 N
171-®3)

NsroroButens (UCIOMHUTEIND, MPOLAaBel) - MHAUBULYAIbHBIM IpenrpuHuUMaTesb -
IIOJDKEeH MPegoCTaBUTh ITOTpebuTe o MHGOPMAIIUIO O TOCYIapCTBEHHO perncTpalinum u
HalMeHOBaHUU 3aperncTpPUpPOBaBIIero ero opraHa.

VisrotoBuTenb (Mpopaselr) o0si3aH JOBECTM OO CBeleHMs IMOTpebuTesss GpupmMeHHOe
HauMeHOBaHMe (HaMMeHOBaHMe), MeCTO HaXOXIeHMs (ampec) M pexkum paboThbl
YIOJTHOMOYEHHOM  OpraHusaluuM  WIM  YIOJTHOMOYEHHOIO  MHAUBULYAJTbHOTO
npepnpuHumarens. (B pes. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1.1.YTIOJITHOMOYeHHAas OpraHm3anusi WIM  YIIOJJHOMOYEHHBIVI  VHAUBUILYAJIbHbBIN
MpeanpMHMMaTe/b B ciaydae oOpallleHus] TMOTpebuTesiss oOsi3aHbl TOBECTU [0 €ro
cBegeHus: uHGOpMaAIMI0 O cebe u u3roTOBUTENe (HpodaBle) ((hupMeHHOe
HaMeHOBaHMe (HaMMeHOBaHMe), MeCTO HaxoxaeHus (agpec), pekum paboThl,
rOCyJlapCTBEHHBIN PErCTPALMOHHBIV HOMED 3alMCHU O CO3aHMUM IOPUANYECKOTO N,
dbamunio, MM, OTYECTBO (€CIM MMEETCSI), TOCYIapCTBeHHbI peTUCTPallMOHHbBII HOMepP
3alMMCM O TOCYyIApCTBEHHOW peructpauum GuU3MUeCKOro Juila B KadyecTBe
VHIVBUAYAJIBHOTO  TpeAnpuHMMAaTesisi). YIOJTHOMOYEHHas OpraHm3anuus Win
YIIOJTHOMOYEHHbIN MHAVBUAYAJIbHBIN MIpeNIIpUHUMATE]b BIIpaBe AOBECTU 10 CBeAeHUS
rorpeduTesein MHGopMalNio o cebe IOCPeICTBOM ee pa3sMeIleHMsI Ha CBOEM caiiTe B
MHGOPMaLIMOHHO-TeJIEKOMMYHMUKAIIMOHHOV ceTu "HHTepHetr", wuHopmanuio o6
U3roToBuUTesae (MpojaBlie) TMOCPEeACTBOM pasMelleHus Ha CBOeM caiTe B
MHGOPMaLIMOHHO-TeJIEKOMMYHUKAIMOHHOV ceTu "VIHTepHeT" CChIIKM Ha CTPaHUILY
caiiTa M3TOTOBUTeJS (IIpoAaBiia) B MHMPOPMAIMOHHO-TEJIEKOMMYHMKAIIMOHHON CeTu
"HTepHeT", copepskaimlylo MHGoOpManuio 00 WM3roTOBUTeNe (MponaBle). (B pej.
®enepanbHOro 3aKoHa OT 29.07.2018 N 250-D3)
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1.2.Bnagesnern arperaropa o6s13aH JOBECTH IO CBeOEeHUS ITOTpedbuTeneii MHGopMaLo o
cebe u nipomaBIie (ucrojaHuTesne) (pupMeHHOe HauMeHOBaHue (HaMMeHOBaHMe), MeCTO
HaxOXIOeHMs1 (aapec), peskum paboThbl, TOCYAAPCTBEHHBIN PErucTpPaloOHHbI HOMeEp
3aMycu O CO3AAaHUM OPUINIECKOro Jniia, GaMuInio, MMs, OTUECTBO (€CIU UMEeTCs),
rOCYyJapCTBEHHbIN PernCTPALMOHHBIN HOMeD 3aIlluCU O TOCYAapCTBEHHOM perncTpauun
dbusmyeckoro auila B KaueCcTBe MHAVBUAYAJIbHOTO IIpeNINpMHMMATENS), a Takke 00
MMeIIMXCsS M3MeHeHMsIX B YKa3aHHOM MHbopmanuu. Biageneln arperatopa JOBOIUT
0 CBeleHMSI TMOTpebuTeneit uHpopmaimuio o0 cebe U mponaaBile (UCIIOJTHUTEIE)
IIOCPeNCTBOM ee pasMellleHUs Ha CBOUX caiTe U (WiIM) CTpaHUlle caita B
MHGOPMaLIMOHHO-TeJIEKOMMYHUKAIMOHHOV ceT "UHTepHeT'. WHboOpMauuio o
IpozaBslie (MUCIIOJIHUTEJIE) Bjafesiel] arperatopa BIpaBe OOBeCTM OO CBeOeHUs
MoTpebuTesNeii MOCpPeACTBOM pa3MelleHMs Ha CBOMUX caiiTe M (MJM) CTpaHulle caiiTa B
MHGOPMaLIMOHHO-TeJIEKOMMYHUKAIIMOHHOV ceTu "VIHTepHeT" CCbUIKM Ha CaiT
nponaBiia  (UCIOMHUTENSI) B MHPOPMAIMOHHO-TEJIEKOMMYHMKALIMOHHOM  CceTu
"UnTepHeT". (B pen. PenepasnbHOro 3akoHa ot 29.07.2018 N 250-P3)

1.3.IlpomaBern; (MCIIOJHUTENb) 00s13aH TMPeNOCTaBUTh BJIaMe/bIly arperatopa u
pasMecTUTb Ha CBOeM caiiTe B MHQOPMAIMOHHO-TEJIEKOMMYHMKAIIMOHHON CeTu
"HTepHeT" (MIpM €ro HaJIM4MK) AOCTOBepHYI0 MHOOpMaIMio 0 cebe, yKa3aHHYIO B
IyHKTe 1.2 Hacrosueil craTbu. B cilyyae, e MMeEIOTCS M3MeHEHUSI B TaKO
MHbopMauuu, mpoaasel] (MCIIOJHUTEIb) 00sI3aH B TeueHMe OJHOro pabodero IHS C
MOMEHTa BHeCeHMSs B Hee M3MeHeHUii COOOLMUTh BaJesblly arperatopa 06 3THUX
M3MEHeHMsIX ¥ pasMeCcTUTb MX Ha CBoeM caliTe B MHMOPMALMOHHO-
TeJIeKOMMYHUKALIMOHHOM ceTu "VIHTepHeT" (IIpu ero Hannuuu). Biaagener arperatopa
00s13aH BHECTU 3TU U3MeHeHMs B MHGOpPMAIINIO O TIpoAaBiie (MCIIOTHUTENE) B TeUeHe
OJHOTO pabouero oHS, ecu pa3MellleHMe YKa3aHHO nHbOpMaIUy OCYIeCTBsSeTCs Ha
caiiTe Biadenblla arperatopa u (MWIM) €ro CTpaHuIe caiTa B MHOOPMAIMOHHO-
TeJIeKOMMYHUKALIMOHHOM ceTn "HHTepHeT". (B pen. @DenepanbHOro  3akOHa OT
29.07.2018 N 250-@3)

2Ecmu BULO, [esTeNIbHOCTU, OCYIIECTBASIeMbIi M3TOTOBUTeNeM (MCIIOJHUTEIeM,
[IPOLABLIOM), TIOOJIEKUT JIMIEH3UPOBAaHUI U  (MIM) MUCIIOJHUTEIb UMeeT
roCylapCTBEHHYIO aKKpeauTaIio, 0 CBeIeHMs ITOTpebuTest JO/IKHA OBITh TOoBeneHa
MHbOpMaLMs 0 BUe NesiTeTbHOCTU M3TOTOBUTENS (MCIIOTHUTEIS, TIPOoAaBiia), HoMepe
JIMLEH3UU U (WIN) HOMepe CBULETe/JbLCTBA O TOCYLApPCTBEHHOM aKKpeauTalun, CpoKax
IeICTBUS YKa3aHHBIX JUIEH3UM U (WIM) CBUOETENbCTBA, a Takke MHMopmanus 00
OopraHe, BbIJaBIIeM YKa3aHHble JIMIEH3UI0 U (MIKU) CBUOETEJLCTBO. (B pel.
®enepasbHOro 3akoHa oT 16.10.2006 N 160-D3)

5. iHopmartiusi, mpeycMOTpeHHast ITyHKTamMmu 1 1 2 HaCTOSsIIIeN CTaTby, NOKHA OBITh
IlOBefleHa J10 CBeJieHMsI TTIOTpebuTeei TaksKe Py OCYIeCTBIEHUM TOPTOBJIN, OBITOBOTO
M MHBIX BUIOB OOCTYXMBAHMSI TOTpeOMTeNieli BO BpPeMEeHHBIX IIOMeEIIeHUsX, Ha
sipMapKax, C JJOTKOB M B [PYTUX CJIydasix, €Cjau TOPTOBJSs, OBITOBOE UM MHbI€ BUJBI
00CTy>KMBaHMS TTOTPeOUTENEN OCYIeCTBSIIOTCS BHE TIOCTOSIHHOTO MeCTa HaXOXKIeHMSsI
Mpoasiia (MCIIOJTHUTEIS).
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Cratbsg 10. Mudopmainusg o ToBapax (paboTax,
yCIIyrax)

1./isroToBUTENb (MCIIOJHUTEb, MpOMAaBel]) 00s3aH CBOEBPEMEHHO IPeOCTaBIISITh
MOTpeONUTEeNI0 HEOOXOAMMYI0 M IOCTOBEPHYIO MHGOpMalMio O ToBapax (paborax,
yoiIyrax), 06ecrieunBaloniyio BO3MOXKHOCTb MX IMPaBWJIbHOTO BbiOOpa. [0 OTae/bHbIM
BUAAM TOBapoB (paboT, ycjIyr) IepedyeHb M CIIOCOObI MOBeAeHMs MHGOpMAIlUM 10
noTpebuTens ycraHaBauBawTcs [IpaBuTenbcTBoM Poccuiickoit ®epepain.

2> udopmanmst o ToBapax (paboTax, yciayrax) B 00sI3aTeIbHOM ITOPSIAKE AOJDKHA
CoZepKaTh:

HalMeHOBaHue TeXHUYECKOTO perjiameHTa WIN MHOe YCTaHOBJIEHHOE
3aKoHOZaTenbCTBOM Poccmiickoin ®demepauyut O TeXHUUECKOM peryjiupoBaHUU U
CBUIIETENbCTBYIOIIEe 00 00s513aTeIbHOM TOATBEPKAEHUM COOTBETCTBMSI TOBapa
obo3Hauenue; (B pea. DemepanbHoro 3akona ot 21.12.2004 N 171-D3)

cBeleHMsI 00 OCHOBHBIX IOTPEOUTENbCKMX CBOMCTBAax TOBApoB (paboT, yCiIyr), B
OTHOILIEeHUU TPOAYKTOB MUTAHUS CBENEHUS O COCTaBe (B TOM 4YuC/jie HauMeHOBaHMe
MCITOJIb30BAHHBIX B ITPOIleCcCe M3TOTOBIEHMS IMPOAYKTOB MUTAHMUS MUILEBbIX T0OABOK,
61oyIorMUeCcKM aKTUBHBIX M00aBOK, MHMpOpMaIMs O HaJINMUMM B IMPOAYKTAX MUTAHUS
KOMITOHEHTOB, TTIOJTyUYeHHBIX C IpUMeHeHeM re HHO- MHXeHepHO-MOAUPUITMPOBAHHBIX
OpraHu3MOB, B Cllyuyae, ec/i COeps>kaHue YKa3aHHbIX OPraH3MOB B TAKOM KOMIIOHEHTe
cocTaBiisieT 6oyiee MEBSITU MECSITHIX IPOLIEHTA), MUIEBOJ eHHOCTM, Ha3HaueHuu, 06
YCJIOBUSIX TIpUMEHEHMS M XpaHeHMUS MPOAYKTOB MUTAHMSI, O CIIOCO0axX M3TrOTOBIEHUS
rOTOBBIX G107, Bece (00beMe), JaTe ¥ MeCTe U3TOTOBJIeHMS U YIIaKOBKM (pacdacoBKM)
MPOAYKTOB NMUTAHUS, a TAKKe CBeIeHMUSI O IMPOTUBOIOKA3aHUAX OJIS UX TIPUMEHEeHUs
TIpU OTHe/bHbIX 3aboseBaHusix. [lepeueHb TOBapoB (paboT, yciayr), MHbOpMaLus O
KOTOPBIX TOJDKHA COAEP>KaTh MPOTUBOIIOKA3aHNS OJ1 UX IPUMEHEHUS IIPU OTAe/IbHbIX
3abosieBaHMSX, YyTBepskpaetcsi IIpaButenbcTBoM Poccuiickoit ®emepatiuu; (8 pej.
®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B PYyOJIsIX M YCIOBMSI TIpMoOpeTeHus TOBapoB (paboT, yCJIyT), B TOM UMC/Ie TP
oruiaTe TOBApoB (paboT, yCayr) uepe3 ompeAeneHHOe BpeMsl IOC/e UX Tepenauyu
(BBITIOTHEHMSI, OKa3aHMs) TOTPeOUTeNI0, TOMHYI CYyMMY, IIOJIesKallyl0 BbITLIaTe
rnorpebuTenem, 1 rpaduk roramieHus 3Toi CyMMBbI; (B pej. @emnepasbHOTO 3aKOHA OT
21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, eC/IU OH YCTaHOBJIEeH; (B per. DenepanbHoro 3akoHa ot 17.12.99 N
212-®3)

npaBmia 1 ycaoBust 3(pdeKTMBHOrO 1 6€30MacHOTO MCIIOIb30BaHMSI TOBApoB (paborT,
YCIIyT);
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MHbopMaiyio 06 sHepreTndeckoit 3¢@eKTUBHOCTY TOBAPOB, B OTHOIIEHUM KOTOPBIX
TpebOBaHMEe O HAJIMYMM TaKoil wuHGOpPMAIMM OMpeaeieHO0 B COOTBETCTBUM C
3aKOHOJIATEILCTBOM 00 DSHEeprocoepeskeHuM ¥ O TOBBIIIEHUM SHEPreTUdYecKOoi
apdbexTuBHOCTH; (B pe/. DemepanbHoro 3akoHa o1 25.11.2009 N 261-D3)

CPOK CJTY3KOBI MJIM CPOK TOTHOCTY TOBApoOB (paboT), yCTAaHOBIEHHBIN B COOTBETCTBUM C
HaCTOSIIMM 3aKOHOM, a TakKe CBeIeHUSI 0 HeOOXOIMMBbIX AeVCTBUSIX TTOTpeOuTes 10
MCTeUeHUM YKa3aHHbIX CPOKOB ¥ BO3MOXKHBIX TTOC/IEICTBUSIX IIPY HEBBITIOTHEHUM TaKUX
IeICTBUIA, ec/iM TOBaphl (pabOThI) MO MCTEUEHMM YKa3aHHBIX CPOKOB IIPeICTaBJSIIOT
OTIACHOCTb [JI1 JKU3HM, 3H0POBbSI M MMYIIECTBA IIOTPeOUTEessT WMIM CTaHOBSITCS
HEIIPUTOAHBIMU 151 MCITOJIb30BaHMS 110 Ha3HAUEHUIO;

ampec  (MecTO HaxoxmeHMs), GUpMeHHOe HaMMeHOBaHMe (HaMMeHOBaHMe)
MU3TOTOBUTENS (UCIIOJIHUTENSI, MpPOJaBlia), YIIOJHOMOUYEHHOW OpraHMsauuu Win
YIIOJIHOMOYEHHOTO MHAVMBUAYAJAbHOTO MpenIlpuHMMATeNss, MUMIIoOpTepa; (B pe/.
®enepanbHOTro 3aKoHa OT 25.10.2007 N 234-D3)

nHpopMalMio 006 00s3aTeIbHOM IIOATBEPXKIEHMM COOTBETCTBMS TOBapoB (pabor,
YCJIYT), YKa3aHHBIX B IVHKTE 4 CTaTbM 7 HACTOSILEro 3akOoHa; (B pern. DenepajbHOro
3akoHa OoT 17.12.99 N 212-®3)

MH(POPMAIIMIO O MTpaBUjIaxX MPOAAKY TOBAPOB (BBITIOJTHEHMST paboT, OKa3aHMs YCIyT);

yKa3aHMe Ha KOHKpeTHOe JIII0, KOTOpoe OyAeT BBIMOJHSATh paboTy (OKa3bIBaTh YCIYTY),
“ MHbOpMaLMI0O O HEM, eCiaM 3TO MMeeT 3HAueHMe, UCXOAsS U3 xapakTepa pabOThbI
(yciyrn); (B pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-d3)

yKa3aHye Ha MCIONb30BaHMe (OHOrpaMM IIpYM OKa3aHMM Ppas3BIeKaTelIbHBIX YCIYT
VICTIIOJIHMTEJIIMM  MY3bIKaJbHBIX IMPOMU3BeAeHMN. (B pen. DenepasbHOro 3akoHa OT
17.12.99 N 212-@3)

Ecnmu mpuobperaemblii moTpebuTesieM ToOBap ObUT B YIOTpPeOJeHUM WM B HEM
YCTpaHSIJICSI HeIOCTAaTOK (HeIOCTaTKM), MOTPeOUTEN0 MO/KHA ObITh MpeaocTaBIeHa
MHbopMaIys 06 3TOM.

s.iHopmarlmsi, mpemaycMOTpeHHass MYHKTOM 2 HAacTOsIIel CTaTbU, OOBOIUTCS IO
CBelleHMsI TOTpebuTeNelt B TeXHMUYECKON AOKyMeHTalluy, IpujiaraeMoil K ToBapam
(paboTam, ycryram), Ha 9TMKeTKax, MapKMPOBKOJ MM MHBIM CITOCOO0OM, TTPUHSTHIM JIJISI
OTHEeNbHBIX BUAOB TOBApoB (pabot, yoiayr). HMadbopmanus o6 006s13aTeTbHOM
TIOATBEPKAEHUM COOTBETCTBMSI TOBApOB IIPENCTaBJSIETCS] B TOPSAKE M CIIOCOOaMMU,
KOTOpBIe YCTAaHOBJIEHbI 3aKOHOATEeNbCTBOM Poccuiickoin denepaiii 0 TeXHUYECKOM
peryimpoBaHuM, U BKJIKOYaeT B cebs CBeleHMSI O HOMepe [TOKYMEHTa,
MOATBEPKAAIONIEro Takoe COOTBETCTBIE, O CPOKe ero IeiiCcTBUSI M 00 OpraHu3alum, ero
BbifaBlle. (B pen. PenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-
D3)

A63a1 - YrpaTtui cuny. (B pes. @emepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
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Ctatbs 11. Pexkuim paboThl mpoaaBiia (MCIIOJTHUTES)

1.Pexkum paboThl TroOCymapCTBEHHBIX, MYHUIIMIIAAbHBIX OpraHM3alMii TOPTOBIIN,
OBITOBOTO ¥ MHBIX BUAOB 00CTYKMBAHMS MIOTPeOMTEIel yCTaHABIMBAETCS 110 pPeIIeHNI0
COOTBETCTBEHHO MCIIOJHUTEIbHBIX OpPraHOB CyObeKTOB Poccuiickoit ®epepanum u
OpraHOB MECTHOI'O CcaMoyIrpaBiaeHus. (B pen. @enepanbHoro sakoHa or 08.08.2024 N
232-®3)

2.Pexxum paboThl OpraHmM3alinit, OCyIeCTBISIONINX OesTeJbHOCTh B chepax TOProBoro,
OBITOBOTO M MHBIX BUIOB OOCTYKMBaHMS IOTpeOUTENEN M He yKa3aHHBIX B IyHKTe 1
HACTOSIIIEN CTaThy, a TaKke MHAMBUIYATbHBIX MpeapUHMMAaTe/elt yCTaHaBIMBaAETCS
MM CAMOCTOSITEJIBHO.

5. Peskum paboThI mpoaaBiia (MCIIOJHUTENS) TOBOOUTCS OO CBeIEeHUsI IOTpeduTeneii u
JOJIKEeH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

CraTtpg 12. OTBeTCTBEeHHOCTb M3TrOTOBUTEIY
(MCIIOJIHUTEIS, TIPOAaBlia, BjlaJesbllia arperaTopa) 3a
HeHaJJjieXxalyio MHpopmauuio o ToBape (paborTe,

yciayre) (B pen. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N
171-®3, ot 29.07.2018 N 250-D3)

1.Ecmu moTpebuTesnio He TpefOCTaB/ieHa BO3MOKHOCTh He3aMeIJIUTENbHO TOTyUYNUTh
Mpy 3aKI0YeHuM OoroBopa MHGopMaluio o ToBape (paboTe, yc/yre), OH BIIpaBe
MOTPeOOBaTh OT IIpoHdaBlia (MCIIOJIHUTE/ISI) BO3MEIIEeHUSI YOBITKOB, MPUYMHEHHBIX
HeOOOCHOBAaHHBIM YKJIIOHEHMEM OT 3aK/TIOUEHMSI IOTOBOPA, a eCJI AOTOBOP 3aK/TIOUEH, B
pPasyMHBII CPOK OTKA3aThCsI OT €0 MCIIOJTHEeHMST ¥ TTOTPeboBaTh BO3BpaTa yIIaueHHO
3a TOBAap CYMMbI ¥ BO3MENIEHMSI OPYIUX YOBITKOB. (B pej. DenepasibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

[Ipy oTKaze OT WMCIOJHEHMUS [OroBOpa IIOTpPebuTe/Nb 00s3aH BO3BPATUTh TOBAp
(pe3yabTaT pabOThI, YCJAYTM, €CAU 3TO BO3MOXHO [0 MX XapakTepy) IpoJaBily
(ucnmonmHUTEN0). (B pesn. GenepanbHbix 3akOHOB 0T 17.12.99 N 212-®3 ot 21.12.2004 N
171-®3)

2 IIpopaser; (MCIIOJIHUTEJIb), HE TIPEIOCTABUBIIMI TOKYTATEI0 TTIOJIHOM U JOCTOBEPHO
nHbopmauuu o ToBape (pabore, ycjyre), HeCeT OTBETCTBEHHOCTh, ITPeyCMOTPEHHYIO
nyHKTamu 1 - 4 ctatbu 18 mau nyHKkTOM 1 cTaThy 29 HacTosIero 3aKoHa, 3a HeOCTaTKN
ToBapa (paboThl, YCAYTHM), BO3HUKILNE TIOC/Ie ero fepenauy MoTpeOduTeN0 BCIeACTBIE
OTCYTCTBMS Y Hero Takoi madopmauun. (B pen. @emepasbHoro 3akona ot 17.12.99 N
212-®3)
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2.1.Bnapmenen; arperatopa, IMpeNOCTaBUBIIMII TIOTPeOUTENI0 HEJOCTOBEPHYIO WU
HEMoMIHYI0 MHGOpMaluio O ToBape (ycjiyre) WiM TMpojaBiie (MCIIOJHUTeNe), Ha
OCHOBaHMU KOTOPOI1 MOTpebuTeneM ObLI 3aK/I0UEH JOTOBOP KYTUIU-TIPOAAXKU (IOTOBOP
BO3Me3JHOr0 OKa3aHMs YCIyT) C IIPOAaBLOM (MCIIOJIHUTEeIeM), HeCeT OTBeTCTBEHHOCTD
3a YOBITKM, MPUUYMHEHHBbIE TOTPEOUTENI0 BCJIEACTBME MpPeNoCTaBJIeHUSI eMy TaKoit
mHbopmauuu. (B pen. GenepasbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecniu mHOe He mnpenyCMOTpPeHO COIJIallleHMeM MeXOy BiaJle/blieM arperatopa u
MPOAABLIOM (MCIIOJTHUTEIEM) U/ He BbITEKaeT U3 CYILeCTBAa OTHOIIEHUI MeXIy HUMMU,
OTBETCTBEHHOCTb 3a WUCIIOJHEHMe JOTrOBOpa, 3aK/IIOUeHHOTO ToTpebuTeneM C
IIPOJABLOM (MCIIOJTHUTE/IeM) Ha OCHOBaHUM IIPe0CTaB/IeHHO BaJle/blieM arperaTopa
MHbOopMaLyu 0 ToBape (ycJIyre) Win mpojaaBiie (MCIIOTHUTENE), a TaKXkKe 3a CObJoieHe
1paB IIOTpeOuUTese, HapylleHHbIX B pe3yjbTaTe Iepemauy IIOTpeOuUTea0 ToBapa
(ycmyru) HeHaJjexallero kauecTBa UM oOMeHa HeIpOJOBOJbCTBEHHOIO TOBapa
HaJJieXkalllero KayecTBa Ha aHAJIOTMYHbBIMA TOBAap, HeceT Ipopasel] (MCIIOJHUTENb). (B
pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Bnamenerr arperatopa He HeCeT OTBETCTBEHHOCTb 3a VOBITKM, NpPUUYMHEHHbIE
MOTpeONUTEeNI0 BC/IEACTBME IIPeNOCTaBIeHMS €My HeJOCTOBEPHOM WM HEeMOoJHO’
nHbopmMauuu o ToBape (ycjayre), B cjiyuyae, ecjii Biafesel arperatropa He M3MeHSeT
MHbopMaluio 0 ToBape (ycayre), IpeloCTaBAeHHYIO IPOAABIIOM (UCIIOTHUTEEeM) U
COZlepsKallyloCs B IpeIJIOKeHUM O 3aK/II0UYeHUM OOTr0BOpa KyIUIM-IIPOLaXKu (OOorosopa
BO3Me3QHOT0 OKa3aHus YCIyT). (B pe. @enepanbHoro 3akona oT 29.07.2018 N 250-D3)

2.2.IToTpebuTenb BIIpaBe MpeabsIBUTh TpebOBaHMe K BJale/IbIly arperaTopa o Bo3Bparte
CyMMbI TIPOM3BENEHHON MM IpeIBapuUTe/IbHONM OmaaTbl ToBapa (ycayru). Bramener
arperaTtopa BO3BpallaeT CyMMY IIOJIlyYeHHOV MM IMpeABapuUTEbHONM OIIaThl TOBapa
(yCIIyTH) B TeueHMe IecsiTU KaJleHOapHbIX JHeN Co THS IpeabsiBIeHMs TTOTpeduTenem
TaKoro TpeOOBaHMSI TMPY OJHOBPEMEHHOM Ha/IMUMM CIAeOYIOIUX YCAOBUIA: (B pe/l.
®enepanbHOTro 3aKoHa OT 29.07.2018 N 250-D3)

ToBap (ycayra), B OTHOIIEHMM KOTOpPOTO IOTpeOuUTeeM BHeCceHa MpelBapuUTeTbHasI
oruiaTa Ha 6aHKOBCKMII CUeT BJiafesiblia arperaTopa, He mepeJjaH MOTPeOUTENI0 B CPOK
(yciiyra He OoKasaHa B CpPOK); (B pej. @enepanbHoro 3akona ot 29.07.2018 N 250-®3)

MOTpeouTenb HaMpaBWUI MPOJABIY (UCIOJHUTEN0) yBeAoMJeHMe 00 OTKasze OT
VICIIOJTHEHUSI [L,OTOBOpa KyIUIM-TIIPOAAKM (4OrOBOpa BO3ME3JHOIO OKa3aHMsl YCIyT) B
CBSI3M C HapylleHMeM IpOJaBLOM (UCIIOMHUTeNIeM) 00si3aTeNnbCTBa IepenaTh TOBap
(O0Ka3aTh yCJIyry) B YCTAHOBJIEHHBIN CPOK. (B pef. DemepasibHOTO 3akoHa 0T 29.07.2018
N 250-@3)

Hapsimy ¢ Tpe6oBaHMeM O BO3BpaTe CyMMbI ITpeBapMUTeIbHO OTUIaThl TOBapa (YCJIyTH)
MoTpeOuUTeNb HAIpaB/sSeT BJaAeNblly arperatopa IOATBepKIeHMe HaMpaBIeHUs
MpoAaBily (UCIOJHUTENI0) yBeOOMIeHUsI 00 OTKa3e OT UCIOJHEHUS NOTroBOpa KyTUIN-
MIPOLaXy (DOTrOoBOpa BO3ME3LHOr0 OKa3aHUs YCIyT). (B pef. DenepanibHOro 3aK0Ha OT
29.07.2018 N 250-®3)
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Eciv mHOe He npenyCMOTPEHO YCI0BUSIMHU I10JIb30BaTe/IbCKOIO MM MHOTO COTJIAalleHs
MOTpebuTens: ¢ BAajenblieM arperatopa, yBeJoM/eHNe MPOJaBIly (MCIIOJTHUTENI0) 06
OTKa3e OT MCIIOJIHeHMSI AOroBopa KyIUIM-TIPOLaKkM (AOroBopa BO3ME3OHOIO0 OKa3aHMs
yCJIyT) MOsKeT ObITh HaIlpaBAe€HO BjafesbIly arperatopa, KOTOPbIi 00s13aH HAapaBUTh
ero npogasily (MCIOJHUTENIO). (B per. DenepaibHOTO 3akoHa 0T 29.07.2018 N 250-D3)

2.3.B ciyuae, yka3aHHOM B MMyHKTe 2.2 HACTOSILEN CTaTbU, BlaJiesel] arperaTtopa Brpase
OTKa3aTh MOTPeOUTENIO B BO3BpaTe CYMMbI IIPeIBapUTeIbHOM OIUIaThl TOBapa (YC/IyTH)
IIpy [OJAyYEeHUM OT TIpoZaBlia (UCIIOJHUTENS) IOATBEPXKIOEHUS [OPUHATUSI
norpebuTeseM ToBapa (OKa3aHMSI YCJIYTM) TpPU  YCJIOBUM, UYTO KOIMS TaKOTO
MOATBEPKAeHNsT OblIa HAallpaB/ieHa BiafesblieM arperaTopa nmoTpebuUTeN0 B TeueHue
IlecsITU KaJleHAapHbIX JHEM co AHS MOoJydeHMs BaaJesiblleM arperatopa TpeboBaHMS O
BO3BpaTe CyMMbI IIpeaBapuUTeJbHON OIUIaThl ToBapa (yciayru). B ciydae Hecoryacus
MOTpebuTenss ¢ TMpelCTaBIeHHbBIMU BJaJie/iblieM arperaTopa [JoKa3aTebCTBAMU
TIPUHSTHUS TIOTpeOuTeeM ToBapa (OKa3aHMSI YCJIYTH) MOTpebuTesb BIIpaBe TPebOBaTh
BO3Bpara CyMMbl IPOMU3BEIEHHON MM IMpenBapUTeJbHONM OIUIaThl TOBapa (yCJIyru) B
cynebHoM mopsizake. (B per. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5.IIpu IpUYMHEHUM Bpena >KM3HU, 3[I0POBBIO0 ¥ MMYIIECTBY MOTPEOUTEISI BC/IeICTBIE
HelpeoCTaBJeHNs eMy TIOJHOM UM JOOCTOBepHOi MHbopMmauuu o ToBape (pabore,
yciIyre) ToTpebuTenb BIpaBe IOTpeOOBaTh BO3MeIlleHMSI TAaKOTO Bpeda B TOPSIAKeE,
MpeyCMOTPEHHOM CTaTheli 14 HacTosero 3akoHa, B TOM YMCJIe ITOJTHOTO BO3MeIleHUS
YOBITKOB, TPUUMHEHHBIX IIPUPOJHBIM OOBEKTaM, HAXOISIIMMCS B COOCTBEHHOCTMU
(BnageHumn) motpedbutens. (B pen. @empepanbHOTo 3ak0Ha 0T 17.12.99 N 212-D3)

4+Ilpu  paccMOTpeHMM TpebOBaHMIi IIOTpeOUTENsT O BO3MeNeHMM YOBITKOB,
MIPUYMHEHHBIX HEIOCTOBEPHON MM HEeZOCTAaTOUYHO IIOJHOV MHGOpMAallueii 0 ToBape
(pabote, yciyre), HeOOXOOMMO WMCXOOUTh U3 TIPEAIOJOKeHUsST 00 OTCYyTCTBUU Y
MoTpeOuTeNsT CHeluaabHbIX IMO3HAHMIT O CBOVCTBAX M XapaKTepUCTUKaX ToBapa
(paboTsl, yoryrn). (B pef. @enepasbHOro 3akoHa ot 17.12.99 N 212-D03)

CraTbs 13. OTBeTCTBEHHOCTb  M3TOTOBUTEJIS
(MCIIOJTHUTeEJIS, IIpOoJIaBIIa, YIIOJIHOMOYEHHO
OpraHu3auuun U YIIOJIHOMOUYEHHOT'O
MHIOVBUOYAJIBHOIO IIpeAIpUMHMMATE/NsI, UMIIOPTEepa)

3a  HapylleHue IIpaB  IIOTpe6GuTenei (5 pep.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1.3a HapylleHMe TIpaB IIOTpebOuUTeseli U3TOTOBUTENb (MCIOJHUTENb, IIPOAABell,
YIOJTHOMOUYEHHasi  OopraHusaius  WIM  YIIOJHOMOYEHHbII  MHOUBULYAJIbHBIN
[penrpuHMUMaTesb, UMIIOPTEP) HeCeT OTBETCTBEHHOCTh, IPeLyCMOTPEHHYI0 3aKOHOM
WIN TOTOBOPOM. (B pef. DenepasibHOrO 3akoHa o1 21.12.2004 N 171-D3)
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2Ecnmu uHOe He YCTAaHOBAEHO 3aKOHOM, YOBITKM, IpPUUYMHEHHBbIE IIOTPeOUTEIO,
rojJjiexkaT BO3MeIeHMI0 B IIOJIHOM CyMMe CBepX HeyCTOWKMU ([IeHU), YCTAaHOBIEHHOM
3aKOHOM WJIM OOTOBOPOM. (B pel. @enepaibHOro 3akoHa o1 17.12.99 N 212-D3)

3.YIaTa HeyCTOMKM (TIeHU) U BOo3MellleHre YObITKOB He OCBOOOXKIAIOT M3TOTOBUTES
(ucromHUTeENSA, NMPOAABLIA, YIIOJIHOMOYEHHYI0O OPraHM3alyio WIM YIIOJTHOMOYEHHOIr'o
VHIOVBUAYAJIBHOIO IpeAIIpMHMMAaTeNIs], MMIIOpTepa) OT MCIIOJIHeHUS BO3JIOKEHHbIX Ha
Hero o6s13aTe/NIbCTB B HaType Iepel moTpebuteneM. (B per. DenepanbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

4.MIsrOoTOBUTENb (UCIIOJHUTENb, TpOAaBell, YIIOJHOMOUYEHHAas OpraHu3auuss Win
YIIOJTHOMOUYEHHbBI MHAMBUAYAJbHBIN IpeanpuHMMaTe/b, MUMIIOPTEP) OCBOOOXKIAETCS
OT OTBETCTBEHHOCTM 3a HeUCIOJHeHue o00s3aTeNbCTB WM 3a HeHaJjexallee
UCTIONTHEeHe 00513aTeNbCTB, eCyiv JOKaskeT, UTO HEeUCIIOJIHeHNe 00s13aTeNbCTB MU UX
HeHaJljiexxalliee MCIOIHEeHMe MPOU30IIO BCAeCTBME HeMPEeOomONMMOl CUIIbI, & TaKkKe
10 MTHBIM OCHOBAHMSIM, ITPeIyCMOTPEHHBIM 3aKOHOM. (B pef. DemepasibHbIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHMs TOTpebUTENST 00 yIlJIaTe HEYCTOMKM (TTeHM), TPeayCMOTPEeHHOM 3aKOHOM
WIM JOTOBOPOM, MOJJIeXaT YIOBJIETBOPEHUIO U3rOTOBUTENEM (UCIIOJIHUTENIEM,
IIPOJABILIOM, YIIOJTHOMOYEHHOM opraHusanuen 170478 YIIOJTHOMOYE€HHbIM
VHAVBUIYAJIbHBIM IIpeINpUHMMAaTeIeM, UMIIOPTEPOM) B TOOPOBOJILHOM ITOpSIIKeE. (B
pen. ®emepaibHbIX 3aKOHOB OT 17.12.99 N 212-®3, oT 21.12.2004 N 171-®3)

6.ITpu ymoB/ieTBOpeHMUM CYIOM TpeOOBaHMIi MOTPEOUTeNs, YCTAaHOBIEHHBIX 3aKOHOM,
Cyd, B3BICKMBAeT C W3TOTOBUTeNS (UCIOJHUTENs, IPOLABLA, YIOJHOMOYEHHON
opraHusaluuM WIM  YIOJAHOMOUYEHHOTO MHOVBUIAYAJIBHOTO IpenIrpUHUMATe,
MMITOpTepa) 3a Hecob0eHe B JOOPOBOJIbHOM IOPSsIIKe YIOBIeTBOPEHNS TpeOoBaHM
norpebuTens mrpad B pasmepe MSATHAECAT MPOIEHTOB OT CYMMbI, MPUCYKIEHHO!
CYIOM B M0JIb3y OTpeouTens. (B pen. @emnepanbHOro 3akoHa 0T 21.12.2004 N 171-D3)

Ecmu ¢ 3asiBieHMeM B 3allMTy IIpaB TOTPeOMTeNs] BBICTYIIAIOT OOIeCTBEHHbIE
o0benVHeHUsI TOTpebuTeneit (MX accolMalyuu, COI3bI) MM OpraHbl MeCTHOTO
caMOYIIpaBJIeHMs, TIIThIECST IPOIEHTOB CyMMbI B3bICKAHHOTO HITpada mepeuncisiioTcst
YKa3aHHBIM 00beqMHEeHUSIM (MX acCOLMaLMsIM, COI03aM) MJIM OpraHaM.

Cratbsg 14. MmyIiiecTBeHHass OTBETCTBEHHOCTh 3a
Bpell, TMPUUYMHEHHBIN BCJIEOCTBME HEeIOCTATKOB
ToBapa (paboThl, YCIYIN)

1.Bpen, nmpuuMHEHHBIN XU3HY, 340POBbI0 WIM MMYIIECTBY IMOTPEOUTES] BCAeICTBIME

KOHCTPYKTUBHBIX, ITPOM3BOACTBEHHBIX, PELeNTYPHBbIX WM MHBIX HEJOCTATKOB TOBapa
(paboThl, YCIIYTH), TIOJIJIESKAT BO3MeEILleHIIO B TIOJTHOM 00beMe.
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2IlpaBo TpeboBaTh BO3MeIllleHMSI Bpena, MPUUMHEHHOTO BCJIEINCTBME HEIOCTAaTKOB
ToBapa (paboThl, yCJIyTH), TIPM3HAETCS 3a JI0OBIM ITOTEPIEBIIMM He3aBMCUMO OT TOTO,
COCTOSIT OH B IOTOBOPHBIX OTHOIIIEHMSIX C TTPOIABIIOM (MCITOJTHUTEIEM) WIIN HeT.

5.Bpen, MIpUUYMHEHHbBIN XM3HU, 3[0POBBI0 MM MMYIIECTBY MOTPEOUTENS, MOMIJIEKUT
BO3MeIeHNI0, eCM Bpel MPUUYMHEH B TeueHMe YCTAHOBJEHHOTO CPOKa CIIY>KObl M
CpoKa roJlHOCT ToBapa (paboThI).

Ecniu Ha ToBap (pesysnbTaT paboThl) MO/KEH ObITh YCTAaHOBJIEH B COOTBETCTBUM C
MTyHKTamu 2, 4 CTaTby 5 HACTOSIIEro 3aKOHA CPOK CITY>KObI MJIM CPOK TOJTHOCTH, HO OH He
YCTAHOBJIEH, JIMOO MOTPeOUTeNI0 He Oblaa MpenocTaB/ieHa IIOJHAs M JOCTOBepHas
MHbopMaLMsI O CpOKe CAyKObl MM CPOKe TOMHOCTH, JIMOO IOTpeduTenb He ObLI
MpoMHAOOPMUPOBAH O HEOOXOAMMBIX AEVMCTBUSIX IO MCTEYEHUM CPOKa CIIYKObI M
CpOKa TOMHOCTM M BO3MOXXHBIX IIOCTAEACTBUSIX IIPY HEBBITIOTHEHMUM YKa3aHHBIX
IeiCTBUIA, MO0 ToBap (pe3yJbTaT PabOoThl) IO UCTEUEHMM ITUX CPOKOB IIpeICTaBIIsieT
OTIACHOCTb [JISI SKM3HU M 300POBbSI, Bpe[ IMOIJEKUT BO3MEIIEHNI0 He3aBUCUMO OT
BpeMeHH ero npuumHeHus. (B pen. DenepanbHoro 3akoHa 0T 17.12.99 N 212-D3)

Eciu B cOOTBeTCTBMM C IIYHKTOM 1 CTaTbM 5 HacTosimero 3akoHa WM3TOTOBUTENb
(MCTIOJTHUTEb) HE YCTAHOBMJ Ha TOBap (paboTy) CPOK CIOYKObI, Bpe. TIOIJIEKUT
BO3MEILIEHMIO B C/Iy4yae ero IpMUYMHEeHMs B TeUeHMe NeCsT JIET CO OHS Iepefadyu ToBapa
(paboThl) MOTpebUTENI0, a eciu NeHb Mepefauu yCTaHOBUTh HEBO3MOKHO, C HAThI
M3TOTOBJIEHMS TOBapa (OKOHUYAHMS BBITIOJTHEHUST PaOOThI).

Bpe,u, HpI/I‘lI/IHEHHbIﬁ BCjIeaCTBMe HeJOCTaTKOB TOBAdpa, IIOAJIEKUT BO3MENIIEHUIO
IIpogaBIOM MJ/IM U3TOTOBUTEJIEM TOBapa I10 BbI60py IMoTepIieBIIero.

Bpen, mpuuMHEHHBI BCAEICTBME HEOOCTATKOB pPabOTbl WM YCIYTU, IIOIJIEKUT
BO3MeEIeHMIO UCIIOJHUTEIEM.

4.I3rOTOBUTEID (MCIIOJIHUTE/Ib) HECET OTBETCTBEHHOCTD 3a Bpe[l, IPUUMHEHHBIN )KU3HHA,
300POBbI0 WJIM MMYIIECTBY IOTpeOuUTessT B CBSI3U C MCIOJb30BaHMEM MaTepuajoB,
000pyIOBaHMsI, MHCTPYMEHTOB UM MHBIX CPEACTB, HEOOXOAMMBIX IJIsI MPOMU3BOACTBA
TOBApOB (BBIMIOJIHEHMS PAbOT, OKa3aHMSI YCJIYT), HE3aBUCMMO OT TOTrO, ITO3BOJISII
YPOBEHb HaYYHbIX M TEXHMUECKUX 3HAHUI BBISIBUTD X 0COObIE CBOVICTBA MM HET.

5./I3roTOBUTE/Nb (MCIIOJHUTEIb, IIPOIABEIl) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €C/IN
JOKa)keT, 4TO Bpen MPUUYMHEH BCIeACTBME HEeNpPeomOIMMON CUJbl WM HapyLIeHUS
MoTpeOuUTeIeM  YCTAaHOBJIEHHBIX  IpPaBWJI  MCIIOAb30BAaHMSI, XpPaHEHUS]  WINU
TPaHCIIOPTUPOBKY TOBapa (paboThl, YCIIYTH).

CraTtbs 15. KomIiieHca1iysi MOpaJibHOTO Bpeja

MopanbHblit  Bpel, TPUYMHEHHBII  MOTPEOUTENI0  BCAEIACTBME  HapyIIeHUS
U3TOTOBUTEIEM (UCIIOJIHUTEeM, IPOLAaBLIOM, YIIOJTHOMOUYEHHOV OpraHm3auuen uin
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YIOJTHOMOUYEHHBIM WMHAUBUAYAJIbHBIM IIPeAIIPUHUMATEEeM, MMIIOPTEPOM) IIpaB
MoTpeduTeNnss, IpeayCMOTPEHHBIX 3aKOHaAaMM U IPaBOBbIMM aKTaMu Poccuiickoit
denmepanym, peryJupyoOIIMMMU OTHOIIEHUS B 00JIaCTM 3alllUThI MpaB MOTpeduTesne,
MOAJIeXUT KOMIIeHCAllMy MPUUYMHUTEJeM Bpela IMpU HaAuyuu ero BUHbL. Pa3smep
KOMIIeHCallM¥ MOpaJIbHOIO Bpena OIlpefessieTcsl CyAOM M He 3aBUCUT OT pa3mMepa
BO3MellleHsI UMYILIEeCTBeHHOro Bpena. (B pes. denepanbHbix 3akOHOB 0T 17.12.99 N
212-®3, 01 21.12.2004 N 171-®3)

KomneHcanusi MOpaJbHOTO Bpefa OCYLIEeCTB/SIETCSI HE3aBUCMMO OT BO3MeIeHMs
MMYIIeCTBEHHOTO Bpeia 1 IIOHEeCEeHHBIX ITOTpebuTeIeM yObITKOB.

[MonoxkeHust craTtby 16 (B pepgakiuuyu @egepanbHoro 3akoHa ot 01.05.2022 N 135-
®3), ycTaHaBIMBaWINME IepeyeHb HEeOONYCTUMBIX YCJIOBMII  JOTrOBOpa,
VIIEeMJISIIONMX ~IIpaBa IIOTPeOuUTesIsI, PacIpOCTPAHSIIOTCS Ha OTHOIIEeHMS,
BO3HMKIIIME 13 paHee 3aK/II0UEeHHBIX JOTOBOPOB (YacTh 2 cTaThy 2 PemepaabHOTO
3akoHa oT 01.05.2022 N 135-®3).

Cratesl 16. HemomycTuMble VYCJIOBUSI OOrOBOPA,
yIIeMJSIoNne TIipaBa IIOTpe6GuTess, 3alpeTbhl U
00sI3aHHOCTH, HaJjiaraeMble Ha IIpoiaBlia

(McrIOJIHUTENS, BJajesblia arperatopa) (s pep.
depepanbHOro 3akoHa ot 01.05.2022 N 135-D3)

1.HemommycTuMbIMM  yCJIOBUSIMM IOTOBOpa, VIIEMJISIIONIMMM TIpaBa IIOTpeOuTes,
SIBJISIIOTCSL YCJIOBMSI, KOTOPbIE€ HAPYIIAKT NPaBuiia, YCTAHOBJIIEHHbIE MEXAYHAPOAHbIMU
moroBopamyu  Poccuiickoit  ®epepanmy, HaACTOSIIMM  3aKOHOM, 3aKOHAMU MU
MIPUHMMaeMbIMU B COOTBETCTBUM C HUMU MHBIMMY HOPMATUBHBIMYU MIPABOBBIMU aKTaAMMU
Poccuiickoit @emepaiiny, peryaupylolnIMMMU OTHOIIEHMST B 00JIaCTM 3allUThI IIpaB
norpebuTesneii. HemorycTumble yCc0BMSI AOTOBOPA, VIEMJISIIOIIME ITpaBa MOTpeouTes,
HUUTOXXHBI.

Ecnu BK/IIOUEHME B JOTOBOP YCAOBUIA, YIIEMJISIIOIIMX IIpaBa MOTPeouTesisl, MOBIEKIO
MpUYMHeHe YOBITKOB IIOTPeOUTEN0, OHM IIOAJjekaT BO3MeEIeHMIO IIPOJAaBIIOM
(M3TOTOBUTENEM, UCHOJHUTEIEM, UMIOPTEPOM, BJIafle/blieM arperatopa) B ITIOJTHOM
06bemMe B COOTBETCTBUM CO CTaTheli 13 HacTosIero 3akoHa.

TpeboBaHue MOTpeOUTENST O BO3MellleHUM YOBITKOB TOAJIEXXUT YAOBJIETBOPEHUIO B
TeueHue JeCsiTU THel CO THS ero nNpenbsBaeHMs.

2K HemomycTMMbIM yCJIOBMSIM OOTOBOpA, VIIEeM/SIIONMM T[paBa IOTpeouTers,
OTHOCSITCSI:
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1)yCJIOBUSI, KOTOpbIE TIPEJOCTABSIOT TPOAABIY (M3TOTOBUTENO, WCIIOJHUTEIIO,
YIIOJIHOMOYEHHOIM  OpraHu3auuy WaM  YIIOJIJHOMOYEHHOMY  MHIOUBUAYAJIbHOMY
[penIpuHMMaTesn, UMIIOPTEePY, BIaLe/blly arperatopa) IpaBo Ha OJHOCTOPOHHMIA
OTKa3 OT MWCIIOJIHEHUSI 00s513aTeIbCTBA WM OJHOCTOPOHHEe W3MeHeHMe YCJIOBUIt
obsi3aTesnibcTBa (TIpeaMeTa, IIeHbI, CPOKA M MHBIX COTJIACOBAHHBIX C ITOTpebuUTeIeM
YCJIIOBMIA), 3@ MCKIKUYEHMEeM CJIyyaeB, eCjiM 3aKOHOM WM WMHBIM HOPMATUBHBIM
IIpaBOBbIM  akTOM  Poccuiickonn  @epepauunu  OpegycMOTpeHa  BO3MOXKHOCTb
IpefoCTaBIeHMs JOTOBOPOM TaKOro I1paBa;

2)YCTIOBUSI, KOTOpble OTpaHMUYMBAIOT IPaBO IIOTpeOuUTeNasT Ha CBOOOAHBIN BBIOOP
TEPPUTOPUATIBHONM TIOACYJHOCTM CIOPOB, MPenyCMOTPEHHbIV NVHKTOM 2 cTaTbu 17
HacTosIIero 3aKOHa;

3)yCJIOBUSI, KOTOpbIe YCTaHABIMBAIOT A1 MOTpebuTes mTpadHble CAHKIUNU UIU UHbIE
00s13aHHOCTH, MPersITCTBYIOLINe CBOOOIHOIA peanmsanumn I1paBa,
YCTAHOBJIEHHOI'O CTaTheli 32 HAaCTOSero 3aKOHa;

4)yCJIOBUS, KOTOpbI€ MCK/IIOUAIOT WJIM OTPAaHUYMBAKOT OTBETCTBEHHOCTb IIPOJABIIA
(M3rOTOBUTEJIS, UCTIOTHUTEJISI, YIIOJTHOMOUYEHHOM OpraHu3alui Uiy yIioJHOMOUYEHHOTO
VHOUBUAYAJIBHOTO TMpeanpuHMMAaTess, MMIIOpTepa, Bjajesblia arperatopa) 3a
HEMCIIOJIHeHMe WJIM HeHaJjieskalllee MCIOJHeHVe 00s3aTe/IbCTB M0 OCHOBAHMSIM, He
MpeayCMOTPEHHBIM 3aKOHOM;

5)YCJIOBMSI, KOTOpble OOYC/JIOBIMBAIOT IMPUOOpeTeHMe OOHUX TOBApoOB (PaboT, YC/IyT)
00s13aTe/IbHBIM MPUOOpEeTeHMEM MHBIX TOBapoB (paboT, yoIyr), B TOM YMC/Ie
MpeaycMaTpMBaAOT 00s13aTeibHOE 3aK/IIOUeHMe WMHBIX [IOTOBOPOB, €C/iM MHOe He
MpeIyCMOTPEHO 3aKOHOM,;

6)YCJIOBUSI, KOTOpbIe IIpedyCMaTPMBAIOT BBITIOJIHEHME IOMOJHUTEIbHBIX paboT
(oKasaHue JOMOJHUTEIBHBIX YCIIYT) 32 IUIATY 6€3 MOTyuYeHNsT COTIacus moTpebuTers;

7)YyC/10BUSI, KOTOPble OrpaHMUYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa
MpaBo MOTpebMTeIst Ha BBIOOP criocoba 1 opMbl OIIaThl TOBAPOB (PaboT, yCIIyT);

8)yCJIOBMSI, KOTOpBIE COAepskaT OCHOBAaHMS IOOCPOYHOrO PACTOPXKEHMS OOroBopa Io
TpeboBaHUIO MpPoJaBlia (MCIIOJHUTES, BlaAeblia arperatopa), He MpeayCMOTPeHHbIe
3aKOHOM WJIM MHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM Poccuiickon @enepannu;

9)yCJIOBMSI, KOTOPbIe YMEHbIIAI0T pa3Mep 3aKOHHOV HeYCTOMKM;

10)yCJIOBUSI, KOTOpble  OTpaHMUMBAIOT TIpaBO BbIOOpa BMIOa  TpebOBaHMIA,
MpeayCMOTPEeHHbIX ITYHKTOM 1 ctatby 18 u myHkTOM 1 cTaTbyu 29 HacTosiero 3akoHa,
KOTOpble MOTYT OBITh IIpeIbsIBJI€Hbl TMPOAABIY (M3TOTOBUTENIO, WCIIOTHUTEIIO,
YIIOJIHOMOYEHHOM  OpraHuM3auuy  WaM  YIIOJIJHOMOYEHHOMY  MHIOUBUAYAJIbHOMY
MpeaNpMHMMATEN0, MMIIOPTepy) MpM IIpojaske TOBApoB (BBIMOJHEHUM pabdoT,
OKa3aHMM YCIyT) HeHaJlJiexkallero KauecTsa;
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11)yCJIOBUSI, KOTOpble YCTAaHABAMBAIOT 0O0SI3aTe/NIbHbIN  [TOCYIEeOHBbI  MOPSIIOK
pacCMOTpPeHMSI CTIOPOB, €C/IM TaKO¥ MOPSIAOK He MPeayCMOTPeH 3aKOHOM;

12)yCIOBYSI, KOTOpPbIE YCTAHABAMBAIOT IJISI TOTPEOUTEIST 06SI3aHHOCTD I10 JOKA3bIBAHMIO
oIpeieJIeHHbIX 00CTOSTE/IbCTB, OpeMsI TOKa3bIBaHMSI KOTOPhIX 3aKOHOM He BO3JI0OXKEHO
Ha IIOTPeouTeIs;

13)yCJIOBUSI, KOTOpPble OTPAaHMUMBAIOT MOTPeOUTENSI B CpelCTBAX M CIIOCO0aX 3al[AThI
HapyIIeHHBIX IIPaB;

14)yCJIOBMSI, KOTOpbIE CTaBST yIOBJIETBOPeHME TpeObOoBaHNi TOTpedMTeIeli B OTHOLIEHUA
TOBapoB (paboT, yCJIyT) C HeAOCTaTKaMM B 3aBUCMMOCTDb OT YCJIOBMUIA, He CBSI3aHHBIX C
HeJoCcTaTKaMy TOBapoB (paboT, yCIyr);

15MHbIe yCJIOBMS, Hapyllawliye MpaBuaa, YCTAHOBJIEHHbIE MeXIYHapOLHbIMU
moroBopamyu  Poccuiickoit  ®epepanmy, HaACTOSIIMM  3aKOHOM, 3aKOHAMU U
MIPUHMMAaeMbIMU B COOTBETCTBUM C HUMU MHBIMMY HOPMATUBHBIMYU MIPABOBBIMU aKTaAMM
Poccuiickoit @emepaiiny, peryaupyoNIMMKU OTHOIIEHMST B 00JIaCTM 3alllUThI IIpaB
IoTpeouTeIein.

sIlpomaBer] (MCIOJMHWUTEIb, BIaje/iel] arperatopa) He BIIpaBe OTKa3biBaThb B
3aK/IIOUYE€HNM, WCIIOJIHEHUM [OrOBOpa, HAIMpPaBJIEHHOrO Ha IIPUOOpeTeHre OITHUX
TOBapoB (paboT, ycayr), 1Mo MpPUYMHE OTKa3a MOTpeOGuTeNsi B MPUOOpeTeHUM MHBIX
TOBapoOB (PaboT, yoIyr). YOBITKHU, IPUUMHEHHbBIE IIOTPEOUTEITIO BC/IeICTBYE HAPYIIeHUST
ero IpaBa Ha CBOOOAHBIN BbIOOP TOBAapoB (PaboT, yCAYT), BO3MENIAIOTCS MTPOAaBIIOM
(MCIIOJTHUTEIEeM, BIaie/IbIieM arperatopa) B IIOJIHOM 00beMe.

3ampeliaeTcs yIOBJIeTBOpeHMe TpebOBaHMII IOTpebuTesneii B OTHOIIEHUM TOBapOB
(paboT, yCcayr) ¢ HeAOCTaTKaMi CTaBUTh B 3aBUCMMOCTDb OT YCJAOBUIL, HE CBSI3aHHBIX C
HeJIoCcTaTKaMy TOBapoB (paboT, yCIyT).

3arpeniaeTcs OTKa3 B 3aKJI0YEHMUM TOTOBOpPa M BO BHECEHUM M3MeHeHUli B JOrOBOp B
cJiydyae IMpaBOMEpPHOTO YKa3aHMs ITOTpebuTeeM Ha HeJOIyCTMMbIe YCJIOBUS IOTOBOPA,
yIIeMJISIIONIE TIpaBa IIOTPeouTesiss, B ILeJSX MCKIIOUeHMS Takux YciaoBuit. Ilpu
NpeabsiBIeHUM  IOTpeOuTeseM TpeboBaHMS 00 MCKIIOUEHUM U3  JOroBopa
HeJIOMYCTUMBbIX YCJIOBMI OTOBOpA, VYIIEeMJISIONIMX IIpaBa IOTpebuTens, yKazaHHOe
TpebOBaHMe TIOAJIEXKUT pPACCMOTPEHMUIO B TeueHMe [ecsiTM [Heii €O IHSI ero
MpeabsiBIeHNsT C 00s3aTe/IbHBIM — M3BellleHMeM IIOTpeOuTenss O pesyibTaTax
pacCMOTpeHMsI U TPUHSITOM MOTUMBMPOBAHHOM pellleHUM MO CYLIEeCTBY YKa3aHHOTO
TpeboBaHMSI.

AG3alpl UeTBepThIt - MAThINA. - YTpaTwiu cuiy. (B pen. @DenepaqbHOTO 3aKOHA OT
07.04.2025 N 69-®3)

3.1.[lpomaxka MOTOJHUTENbHBIX TOBApOB (BBIMIOJIHEHME IOIOJHUTEIbHBIX paboT,
OKa3aHMe AOIMOTHUTEIbHBIX YCIYT) 33 OTAEAbHYIO IUIATy OCYLIeCTBIISIETCS] TPOAAaBLIOM
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(ucromHUTeNeM, BaJeblieM arperaTopa) MCKJIIOUMUTEbHO C COTIacus MOTpeouTens. (B
pen. ®enepanbHoro 3akoHa ot 07.04.2025 N 69-®3)

[ToTpebuTesnb BIipaBe MOTpe6OBaTh OT ITpOAaBLia (MCIIOJIHUTESIS, BIa/le/iblia arperaTopa)
BO3BpaTa yIUIAueHHOl [eHeXXHO CyMMbl 3a TIpOAaHHble 0e3 ero coraacus
IIOTIOJTHUTE/IbHbIE TOBapbl (BBITIOJTHEHHbIE OOIOJTHUTEIbHbIE pabOThI, OKa3aHHbIE
IOTIOJTHUTEJIbHbIE YCIIYTH). (B pe. DenepanbHoro 3akona ot 07.04.2025 N 69-03)

3arpeiiaeTcsl HaBsI3bIBaHMeE ITOTPeOUTENIO AOTIOTHUTEIbHBIX TOBAPOB (paboT, yCIyr) 3a
OTAENbHYIO IIJIaTy MYyTeM IIpeaJIoskKeHMs MMOTPeOuTeN0 N0 3aK/IIUeHMs] JOTOBopa O
NpuoOpeTeHN OCHOBHBIX TOBapoB (paboT, YCJIyr) MHPMOOPEeCTM ITOIOJHUTETbHBbIE
TOBapbl (pabOThI, YCAYTM) WIM 3aKIIOUUTb MHBIE TOTOBOPBI, IpUOOpeTeHue WIn
3aK/JII0YeHre KOTOPBhIX OOYCJIOBAMBAETCS 00s3aTeIbHOCTBIO TIpM TIPUOOpeTeHUMn
OCHOBHBIX TOBApoB (paboT, YCIYyT), ec/iM MHOe He MPegyCMOTPEeHO 3aKOHOM. (B pej.
®enepanbHOTro 3aKoHa OT 07.04.2025 N 69-D3)

[ToTpebuTenp BIpaBe OTKA3aThCSI OT OIUIATHI HABSI3aHHBIX JOIOJHUTEIbHBIX TOBAPOB
(pabort, ycJIyT), a el OHM OTIaueHbl, BIIpaBe MOTpeboBaTh OT MpoaaBIa (MCIIOJTHUTEIS,
BJaZlesiblia arperaropa) BO3BpaTa VYIUIQUYEHHOM [OEHEXHOW CyMMBbIL. (B pej.
®enepanbHOTro 3aKoHa OT 07.04.2025 N 69-D3)

TpeboBaHMe MOTPeOUTENSI O BO3BpaTe yIUIaueHHOM 3a HaBsI3aHHbIE JIOTOJHUTE/bHbIe
TOBaphl (paboThl, YCJIyTM) WIN TpUOOpeTeHHble 6e3 ero Corjacusi IOMOJHUTE/TbHbIe
TOBapbl (BBIMTOJIHEHHbIE [IOMOJHUTE/NbHbIE pPabO0Thl, OKa3aHHbIE [OMOJHUTE/IbHbIE
YCIIYTU) AEHEeXHON CYMMBbI MOAJIEKUT YOOBJIETBOPEHUIO B T€UeHME TpeX OHeM CO OHS
TpeIbsiBIeHMSI YKa3aHHOTO TpeboBaHMs. (B pe/. DenepanbHoro 3akona ot 07.04.2025 N
69-D3)

Coryacue 1oTpeOuTesss Ha MPUOOpeTeHMe AOIOTHUTEIbHBIX TOBApOB (BBITIOJHEHME
IIOTIOJTHUTEIbHBIX paboT, OKa3aHMe AOTOJHUTEIbHBIX YCIYT) 3a IIaTy oQopMIIseTcs
MpOJaBIIOM (MCIIOJIHUTE/IEM, BjIaJe/iblleM arperatopa) B MMUCbMeHHOV dopme, ecin
MHOe He TpeaycMOTpeHO 3aKoHOM. O6s13aHHOCTb I0Ka3aTh HaJMUMe TaKOTO COTIacusi
MM OOCTOSITENIbCTBA, B CMJTY KOTOPOTO TaKoe corjiacue He TpebyeTcs, BO3jaraeTcs Ha
npojaBiia (MCIIOJHUTEIS, Blafesblla arperatopa). (B pen. denepasbHOrO 3akKOHA OT
07.04.2025 N 69-®3)

[IpocTasiieHne MpoaaBIOM (MCIIOJTHUTEIEM, Blafe/blieM arperaTtopa) aBTOMaTU4YeCKUX
OTMETOK O COIVIaCUM IIOTPeOMTesIsT Ha NpuoOpeTeHMe TOIOJHUTEIbHBIX TOBApPOB
(BBITIOJTHEHME [TOTIOJIHMTE/NIbHBIX paboT, OKa3aHMe [OIMOJHUTENbHBIX YCIYT) WIN
BBhIpaKEHME MPOAABLIOM (MCIIOJHUTEIEM, BJIafesiblleM arperaropa) 3a II0TPeOUTes
TaKOTO COIVIaCusI B MHOM Bume b0 (GopMMpPOBaHME ITPOAABILIOM (MCIIOJHUTEIEM,
BJaJiesiblieM arperaropa) YyCJIOBUM, Mpefnojaraliinx HW3HAYaJIbHOE coryiacue
IoTpeouTeIsT Ha  MOpuUoOpeTeHMe  IOIOJHUTENbHBIX TOBApOB  (BBIMIOJHEHME
IIOTIOJTHUTEJIbHBIX paboT, OKa3aHMe AOTOTHUTEIbHBIX YCIYT), He MOIyCKaeTcs. (B pe/l.
®enepanbHOTro 3aKoHa OT 07.04.2025 N 69-D3)
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4 ITponasel (MCIIOJTHUTEIb, BJIaJleliel] arperaTopa) He BIIpaBe OTKa3bIBaTh IOTPeOUTEITIO
B 3aK/IIOUEHNM, UCTIOTHEHMM, U3MEeHEeHUM MU/ PaCTOPKEeHUM TOTOBOpa C IToTpedbuTenem
B CBSI3M C OTKAa30M TMOTpPeOMTeNs] TIpedoCTaBUTh IlepCOHA/IbHbIe [aHHbIe, 3a
MCKIIOUEHNEM CJIy4aeB, ecauM O0O0SI3aHHOCTb IPeOCTaBAeHMS TaKMX TaHHBIX
IpenycMOTpeHa 3aKOHOoZaTenbCTBOM Poccmiickoin depepauuy uian HernocpenCcTBeHHO
CBsI3aHAa C UCIOHEHMEM JIOTOBOPA C IOTpebuTeneM.

[Ipu mipembsiBIeHUM TOTpedbuTe/leM TpebOBaHMSI O IMpeAoCTaBieHU MHOOpMaALMK O
KOHKDPETHBIX TPUUMHAX ¥ IIPaBOBBIX OCHOBAHMSX, OIpeNe/siolNX HEeBO3MOXKHOCTH
3aK/JII0YEHMsI, MCIIOJIHEHUSI, WM3MEeHeHMsI WM pacTopkeHusT JoroBopa 6e3
TpeloCTaB/IeHNS IepCOHA/IbHBIX JAHHBIX, B MMCbMeHHOI hopme (B TOM umcie B hopme
3JIEKTPOHHOTO OOKYMEHTa) Ipoasel] (MCIIOJHUTeb, Bilafiesiel] arperatopa) LOJDKeH
MpeIoCTaBUTh TaKylo MHOOpMAalMi0o B TeueHMe ceMM AHel €O OHS TpeabsBlIeHMUS
YKa3aHHOTO Tpe6oBaHMSI.

[lpomaBern; (MCIOJMHUTEJb, BJajeiel] arperatopa) IMpenocTaBisieT MHGOPMALNIO
MoTpebuTento B Toil Gopme, B KOTOPOIi TMpeIbsSBIeHO TpebOBaHMe IMOTPeGUTeNsT O
TpenocTaBieHM MHGOPMAaLMM O KOHKPETHBIX MPUUMHAX M TPABOBBIX OCHOBAHMSX,
OIpelessoluX HEeBO3MOXHOCTh 3aK/JIOUEHMS, MCIOJIHEHUS, W3MEHeHUs WIn
pacTopskeHMsl TOroBopa 6e3 IperoCTaB/ieHUs MepCOHATbHBIX NAaHHBIX, €CU UHOe He
yKa3aHO B 3TOM TpeObOBaHMUM.

[Ipu mipenbsiBIeHUM TOTpebuTe/leM TpebOBaHMSI O IMpeAoCTaBieHU MHOOpMaALK O
KOHKDPETHBIX TPUUMHAX ¥ IIPaBOBBIX OCHOBAHMSX, OIpeNe/siolNX HEeBO3MOXKHOCTH
3aK/JII0YEHMsI, MCIIOJIHEHUSI, WM3MEeHeHMusI WM pacTopkeHusT OoroBopa 6e3
TIpeloCTaB/IeHNs] TePCOHATbHBIX TaHHBIX, B YCTHOM opme Takas nHOOpMaIys JO/DKHA
ObITh MpeloCTaB/ieHa He3aMeIUTeTbHO.

Cratpsa 16.1. @®opmbl M MNOPSOOK OIUIATBI IIPU
Ipojayke TOBAapoOB (BBIMOJHEHUM pabOT, OKa3aHUU

yCIyT) (B pen. @enepanbHoro 3akoHa ot 05.05.2014 N 112-
@3)

1ITpomaser; (UCIOSIHUTENb, BiIaZlesiell arperatopa B CJlydae MCIOJb30BaHUS B CBOen
IesITeJIbHOCTY HAJIMYHBIX PACUETOB C ITIOTpebuTeeM) 00s13aH 00eCIIeunTh BO3MOKHOCTh
OTIaThl TOBApOB (PaboT, yCAYT) ITyTeM MCIIOJb30BaHMSI HALIMOHAIbHBIX IIJIATEXHBIX
MHCTPYMEHTOB, a TaKKe HaJMYHBIX pPacyeToB IO BBIOOPY IOTpebuTess. (B pej.
®enepanbHbIX 3aKOHOB OT 01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

O6s13aHHOCTb 00ecreyMTh BO3MOKHOCTH OIUIaThIl TOBapoB (paboT, YCIayr) C
MICITO/Tb30BaHVMEM HAIlMOHAIbHBIX IJIAT€KHBIX MHCTPYMEHTOB B PaMKax HaIlMIOHAIbHO
CUCTEeMbI IUIaTeKHBIX KapT PaclpoCTpaHseTcs Ha IpoAaBiia (MCIIOJTHUTEIS, Blageblia
arperatopa), y KOTOPOTrO BBbIpyYKa OT peaju3aliy TOBApOB (BBIIIOJHEHMSI PaboT,
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OKa3aHMs YyCIyr) 3a IMpPenllecTBYIOWIVI KaJleHOapHbIM O IpeBbIllaeT IBAALATh
MWUIMOHOB pyo6seii. (B8 pen. @emepanbHbix 3akoHOB 0T 01.05.2017 N 88-D3, or
31.07.2020 N 290-®3)

Eciu Mecto omaTel ToBapoB (paboT, YC/Iyr) HAxXOOUTCS B MecTe, The He
TIPeIOCTaB/ISIOTCS YCIYTM MOCTyIa K MOABVDKHONM pamuoTene@OHHON CBSI3U U (MJTN)
cpencTBaM KOJIEKTMBHOTO TOCTYIIa K MHPOPMAIMOHHO-TeJIeKOMMYHMKALIMOHHO ceTn
"WHTepHET", TIpOaBel (MCIIOJHUTE/Ib) OCBOOOXKIAETCS OT 00SI3aHHOCTY 00eCIeunTh B
3TOM MeCTe BO3MOXKHOCTh OIIaThl TOBApoB (pPaboT, YCAYT) C MCIIOJb30BaHMEM
HALMOHAJIbHBIX IUIATEXHBIX MHCTPYMEHTOB. (B pezn. DenepalbHOr0  3aKOHA OT
01.05.2017 N 88-d3)

[TpomaBer; 0cBOOOKAAETCSI OT 00SI3aHHOCTY 06€eCIeYnTh BO3MOKHOCTD OILJIaThl TOBApOB
C MCMOJIb30BaHMEM HAIMOHAJIbHBIX TIATEXHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BbIPyYKa OT peajusaluyu TOBAPOB B KOTOPOM COCTaB/ISIET MeHee IISITU MWUJUIMOHOB
pyosieit 3a TpealIeCTBYIOIINUI KaJeHAAPHbBIN TOf. (B pea. DemepalbHOTO 3aKOHA OT
01.05.2017 N 88-®3)

2.011aTa ToBapoB (paboT, yCYT) MOXKET ITPOU3BOAUTHCS ITOTpeduTeIeM B COOTBETCTBUM
C YyKasaHuMeM TIpojaBlia (UCIIOJHUTENSI) TyTeM pacueToB uepe3 CyOBEKTOB
HaIL[MOHAJILHOW TUIaTEKHOM CUCTEMBI, OCYILeCTBIISIOIIUX OKa3aHMe IIJIATeXXHBIX YCJIYT B
COOTBeTCTBUM C 3aKOHOHATenbCTBOM Poccuiickoin @enmepanuu O HaLMOHAILHON
IJIaTeKHOI CcucTeMe, eClU MHOe He YCTaHOBJeHO (enepasbHbBIMU 3aKOHAMU WU
MHBIMU HOPMaTUBHBIMU IIPABOBLIMU akTaMu Poccuitckoin @enepanun.

sIIpu oriaTe ToOBapoB (paboT, YCAYr) HAAUYHBIMM JEeHEKHBIMU CpeACcTBaMu
00s13aTe/IbCTBA TOTPeOUTENS Tieped, MPOaaBLOM (MCIIOJHUTeIeM) M0 OIjIaTe TOBapoOB
(paboT, yCayT) CUMTAIOTCS MCIIOJIHEHHBIMM B pa3Mepe BHECEHHBIX JeHeKHbIX CPeJICTB C
MOMEHTa BHECEeHMsSI HaJMYHBIX eHEKHbIX CpPeICTB MPOAABIYy (MCIIOTHUTENIO) 16O
IJIAaTEeXXHOMY areHTy (CcyOareHTy), OCYILIECTB/SIONIEMY [esITeTbHOCTh I10 IIpUEMY
T1aTesken u3nIecKux JInil.

[Tpu orutaTe TOBapoB (paboT, yCJIYT) IyTeM IepeBoa IIpeIoCTaB/sSIeEMbIX IOTPeOUTe/IeM
HQJIMIHBIX JI€HEXKHBIX CpelCcTB 0e3 OTKPhITUSI OAHKOBCKOTO cueTa 00s13aTebCTBa
roTpebuTeNs Tepen MpoaaBIoM (MCIIOJHUTEIEM) 0 OIjlaTe TOBapoB (paboT, YCIyr)
CUMUTAIOTCSI UCIIOJTHEHHBIMM B pa3Mepe BHECEeHHbBIX [IeHEeXHBbIX CPenCcTB C MOMEHTa
BHeCeHMs ITOTpeduTeIeM HaTMYHbBIX JeHEXXHBIX CPeICTB KpeIUTHO OpraHmu3aium a1bo
06aHKOBCKOMY TIJIATEKHOMY areHTy (CyOareHTy), OCYLIeCTB/ISIIOIIMM [IesITeTbHOCTh B
COOTBeTCTBUM C 3aKOHOHATenbCTBOM Poccuiickoin @enmepanuu O HaLMOHAILHON
IUIaTeXXHOM CUCTeMe.

[Ipu omate ToBapoB (paboT, YCIyT) MyTeM IlepeBojia IeHEeKHBIX CPeACTB B paMKax
NpuMeHsieMbIX (opM Oe3HAJIMUYHBIX PACUeTOB 00s3aTeNbCTBA MOTPEOUTENST Teper,
MpONAaBIIOM (UCIIOJTHUTEJEeM) II0 OIllaTe ToOBapoB (paboT, YCAYr) CUYUTAIOTCS
MCITOJITHEHHBIMM B CYMMe, YKa3aHHOM B PACIIOPSKEHUN O TepeBOoe JeHEeXHbIX CPeiCTB,
C MOMEHTa TIIOATBEpKAEHMS €ero MCIOJHEHUSI OOCHYyKMBaIoIIeii MOTpedouTesst
KpeoUTHOI OpraHusaluei.
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4+Ilpu omiaTe TOBapoB (paboT, YCAYr) MPOAABIY (MCIIOTHUTENIO) 3alpelneHo
yCTaHaBIMBATh B OTHOIIIEHUY OJHOTO BUIA TOBApOB (paboT, YC/IyT) pas3/iMuHble 1eHbI B
3aBMCUMOCTHM OT CII0C00a MX OIJIaThl ITOCPEACTBOM HAJMUHBIX pacueTOB WJIM B paMKax
npuMeHsieMbIX GopM 6e3HaTMUHBIX PACUETOB.

s.IIpomaBer (MCIIOMHUTEIb) HECET OTBETCTBEHHOCTb 3a BO3HMKIINME Yy MOTPeOUTEes
yOBITKM, BbI3BaHHbIE HapYyIlleHMeM TpeOoBaHMI1 MyHKTa 1 HACTOSIIIEl CTaTbN.

Cratbs 17. Cyme6Hast 3alMTa IpaB IOTpedbuTese

1.3a1uTa mpaB MOTpebuTeneli OCyIeCTBISIETCS CYIOM.

3amMra mpaB IOTpebuTesneil ycayr, oKa3biBaeMbIXx (MHAHCOBBIMM OpPTaHM3AIUSIMMU,
OPTaHM3YIOMIMMM B3aMMOJECTBME C YIOJHOMOUYEHHBIM IIO IIpaBaM IIOTpebuTese
(buHaHCOBBIX YCIYT B cOOTBeTCTBUM ¢ PenepanbHbIM 3aK0HOM "O6 YIIOJTHOMOUYEHHOM
Mo TpaBaM MOTpebuTesneli (GMHAHCOBBIX YCAYT', OCYLIECTBISIETCS C OCOOEHHOCTSIMU,
YCTAHOBJIEHHBIMM YKa3aHHbIM @elepanbHLIM 3aKOHOM. (B pen. DenepanbHOTO
3aKkoHa 0T 04.06.2018 N 133-®3)

2.VIcku 0 3amuTe MpaB OTpeduTeIeit MOTYT ObITh ITpeIbsIBJIEHbI TI0 BBIOOPY UCTIIA B CYT,
110 MeCTY:

HaXOXIOeHudg oOpraHmsanmm, a eCclIMm OTBETUMKOM SBJISIE€TCSA MH,E[I/IBI/I,HyaJIbeIfl
npegrnpuHMMaTe b, - €ro JKUTE/JIbCTBA,

JKUTEJIbCTBA NJIN HpE6bIBaHI/IH NCTLa,

3aKII0YeHNA NI UCIIOJIHEHMA AOroBOpa.

Ecim  wuck K OpraHM3aliliyM BbITEKAeT W3 [OesSATEeJIbHOCTU ee d)I/IHI/IaHa nin
npeagCcTaBuUTE/IbCTBA, OH MOJKET OBIThH npeabdaB/IEeH B Cyd IO MECTy HaXOXIOEHUs €e

dbunmana win rpeacTaBUTeNbCTBA. (B pe/l. DenepanbHoro 3akona ot 21.12.2004 N 171-
D3)

sIloTpe6buTenu, uHbIE MCTUBI 10 MCKAM, CBSI3aHHBIM C HapylleHueM IpaB
noTpebuTesneii, OCBOOOXKIAIOTCS OT YIUIAThl TOCYHAPCTBEHHOl TMOUUIMHBI B
COOTBETCTBUM C 3aKOHOZATeIbCTBOM Poccuiickoit denepaiium o Hajmorax u cbopax. (B
pen. ®enmepanbHOro 3akoHa ot 18.07.2011 N 242-®3)
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I'mapa II. 3ammTa 1paB IoTpeduTeneNn mpu pojaske
TOBApPOB ITIOTPEOUTEIISIM

CraTbs 18. IIpaBa moTpebuTess npyu oOHaApYy>KEHUM B

TOBAape HEeOOCTATKOB (B pex. Denepa/lbHOTO 3aKOHA OT
25.10.2007 N 234-®3)

1.ITorpebuTens B ciyyae OOHApY)KeHMSI B TOBape HEIOCTATKOB, €CJIM OHU He ObUM
OTOBOPEHBI ITPOJABIIOM, 110 CBOEMY BBIOODY BITpaBe:

1oTpebOBaTh 3aMeHbI Ha TOBAP 3TOV ske MapKu (3TUX Ke MOAe U (MIN) apTUKYJIa);

MOTpeOOBaTh 3aMeHbl Ha TaKOil ke ToBap APYroii MapKu (MOIeau, apTUKy/Ia) C
COOTBETCTBYIOIIVM ITepepacueToM IMOKYITHO I1e€HBbI;

MoTpeboOBaTh COPa3MEPHOTO YMEHbIIIeHMS TTOKYITHOM 11eHBbI,

HOTpe60BaTb He3aMeOJINTEeJIbHOTO 693B03M€3,E[HOI‘O YCTpaHeHMsI HEJOCTATKOB TOBapa
Wi BO3MelleHMs paCX040B Ha X UCIIpaBJIeHNe HOTpe6I/ITEJIeM WJIN TpeTbUM JIMLIOM,

OTKa3aTbCsS OT MWCIOTHEHMS] OOTOBOpA KYILIM-TIPOHAXM M TOTpPeboBaTh BO3BpaTa
yIUIaueHHO 3a ToBap cyMMbl. [Io Tpe6OBaHMIO MPOJABILIA U 32 €r0 CYeT MOTPedOuTeNb
IOJIKeH BO3BPATUTh TOBAP C HEJIOCTATKAMM.

[Ipu 3TOM TOTpeOUTENb BIIpaBe MOTPe6OBATh TaKKe MOJHOTO BO3MeIleHUS! YObITKOB,
MIPUYMHEHHBIX €My BCIeICTBMEe MPOAaky ToBapa HeHajjieskallero KauecTna. YOBITKMU
BO3MEIAITCSI B CPOKM, YCTAHOBJIEHHbIE HACTOSIIMM 3aKOHOM [JIsl YIOBJIETBOPEHMS
COOTBETCTBYIOIIMX TPeOOBaHMIT TOTPeOUTEIS.

B oTHOIIeHUM TeXHUUYECKM CJIOKHOTO TOBapa MOTpeOuTeNlb B Cyiydae OOHApyKeHUs B
HeM HeOOCTAaTKOB BIIpaBe OTKAa3aThbCsl OT MCIOJHEHUS OOroBopa KYIUIU-TIPOOAKU U
nmotrpeboBaTh BO3BpaTa VIUIAUEHHONM 3a TaKoi TOBap CYMMbI JMOO TPeabsIBUTH
TpeboOBaHMe O ero 3aMeHe Ha TOBap 3TO¥ ke MapKu (MOJe/iu, apTUKYJIa) WIM Ha TaKoi
’)Ke TOBap Apyrom Mapky (Mopeiy, apTUKyjia) C COOTBETCTBYIOIIMM IlepepacyeToM
TIOKYITHOJ I[eHbI B TeUeHMe MSATHAAIATY JHel cO THS Iepemauy IMOTpeduTes0 TaKoTro
toBapa. Ilo wmcTeueHMM ITOTO CpoOKa yKa3aHHble TpebGOBaHMSI  IIOJJIEKaT
YI0BJIETBOPEHUIO B OLHOM U3 CJIEAYIOLIVX C/IyYaeB:

06Hapy>KeHme CylIieCTBEHHOI'o HeaOoCTaTKa TOBapa,

HapylleHne yCTaHOBJIEHHbIX HACTOSIIMM 3aKOHOM CPOKOB YCTpaHeHMs HeIOCTaTKOB
TOBapa;
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HEBO3MOXHOCTb MCITOJIb30BaHMS TOBapa B TeUEHMe KasKIO0ro rojia rapaHTUITHOTO CpOKa
B COBOKYITHOCTM 00Jjiee 4eM TPUAIATh JHEN BC/IeACTBYE HEOAHOKPATHOTO YCTPAHEHMSI
€ro pas/JIMYHbIX HeJOCTATKOB.

[lepeyeHb TEXHUYECKM CJIOKHBIX TOBAPOB yTBepxaaeTcs [IpaBuTenbcTBOM Poccuiickoi
depepaiun. (B pen. @egepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHMsI, YyKa3aHHble B IIyHKTe 1 HaCTOSIIEN CTaTby, IMPEIbIBISIOTCS
noTpebuTenemMm MpojaBily MO0  YIOJHOMOYEHHO opraHm3aIumn U
YIIOJIHOMOYEHHOMY MHAMBUAYAJIbHOMY THpeAINpMHUMATENIO. (B pei. DemepasbHOTO
3akoHa 0T 21.12.2004 N 171-D3)

s.IToTpebuTesNb BIIpaBe IpeIbsBUTh TPeOOBaHMS, yKa3aHHbIe B a03a1jax BTOPOM U ITSITOM
IyHKTAa 1 HACTOSAWIEN CTaTby, M3TOTOBUTENIO, YIIOJTHOMOYEHHON OpraHu3aluu WiIn
YIIOJIHOMOYEHHOMY WMHIOVBUAYAJIbHOMY TIPeANPUHUMATENI0, UMIIOPTEpPY. (B pe/l.
®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsiBieHMSI 3TUX TpebOBaHMiI TMOTpPeOUTe/Nb BIpaBe BO3BPATUTH
M3TOTOBUTENIO WIM MMIIOPTEpPYy TOBap HeHaJJekalllero KauecTBa ¥ IMOTPebOBaTh
BO3BpaTa yIIaueHHOM 3a Hero CyMMBI. (B pes. @enepanbHoro 3akona ot 25.10.2007 N
234-D3)

4 ITyHKT yTpaTua cumy. (B pea. @enepasbHOT0 3akoHa 0T 25.10.2007 N 234-D3)

5.0TCyTCTBME y TIOTPEOUTENSI KACCOBOTO MJIM TOBApHOTO ueKa b0 MHOTO AOKYMEHTa,
YIOCTOBEPSIIOMMX (DAKT M YCIOBUSI TTOKYIIKM TOBapa, He SIBJISIETCS OCHOBAHMEM IS
OTKa3a B y[IOBJIETBOPEHMM €r0 TPeOOBaHMIA.

[TpomaBel;, (M3roTOBUTEJb), YIIOJHOMOYEHHAs OpPTraHM3alus WM YIIOJTHOMOYEHHbIN
VHAVMBUIYAIbHBIN  TIpeAIlpMHMMATENb, MMIOPTEp 00s3aHbl MPUHSTH  TOBAp
HeHAaJIJIeskalllero KauecTBa y TOTpPeOMTeNst M B ciayuyae HeOOXOOMMOCTU IIPOBECTU
IIPOBEPKY KauecTBa ToBapa. IIoTpebuTes b BIIpaBe y4acTBOBATh B IPOBEpPKe KauecTBa
TOBapa. (B pex. ®enepasibHOro 3akoHa o1 21.12.2004 N 171-D3)

B c1yyae crmopa O mnpuuyMHax BO3HMKHOBEHMS HeOOCTaTKOB TOBapa IIpojasel]
(M3rOTOBUTEIID), YIIOJITHOMOYeHHast opraHmsanus WIIN YIIOJITHOMOYEHHbIN
VHIVBUIYaATbHBIN TpeNNpUHMMATE/b, UMIIOPTEp O00SI3aHbI TPOBECTU IKCIIEPTU3Y
TOBapa 3a CBOJ CuUeT. JKCIepTu3a ToBapa IIPOBOLUTCA B CPOKM, YCTAaHOBJIEHHbIE
cratbsamu 20, 21 n 22 HacTOsIero 3akOHa [ YO OBJIETBOPEHUSI COOTBETCTBYIOLIMX
TpeboBaHMit moTpebuTens. IloTpedbuTenb BIpaBe MPUCYTCTBOBATh MPU IPOBeIEHUN
3KCIIepTU3bI TOBApa U B C/ly4ae HeCcorjacus C ee pesyabTaTaMy OCIIOPUTH 3aK/II0YeHye
TaKOi 9KCIIepTU3hI B CyAeOHOM Iopsake. (B per. @emnepanbHOTo 3akoHa o1 25.10.2007 N
234-D3)

Eciiu B pe3ynbTaTe 3KCIEPTU3bI TOBApA YCTAHOBJIEHO, YTO €r0 HeJOCTATKM BO3HUKIIU
BCJIEACTBME OOCTOSITENILCTB, 32 KOTOPble HE OTBeYaeT IIpojaBel (M3TOTOBUTEID),
MoTpeduTenb 00s13aH BO3MECTUTh IIPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOYEHHO
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opraHusaluuM WM VYIIOJJHOMOYEHHOMY MHAUBUAYAJTbHOMY IIPeAIIPUHUMATEIO,
UMIIOPTEPY pacxXonbl Ha IIpPOBeNeHMe OSKCIepTU3bl, a TaKkKe CBSI3aHHbIE C ee
[IpoBeaeHreM pacxobl Ha XpaHeHMe U TPaHCIIOPTUPOBKY TOBapa. (B pe. DenepaibHbIX
3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

o.IIlpomaBer; (M3TOTOBUTE/b), YIIOJIHOMOYEHHAs OpPraHM3alus WIM YIIOJTHOMOUYEHHBIN
MHOUBUAYAIbHBIN [pefIIpUHMMAaTe/b, MMIIOPTEP OTBeYaeT 3a HeIOCTAaTKM TOBapa, Ha
KOTOPbIVi He YCTAaHOBJIEH TapaHTUITHBINA CPOK, eC/iM MOTPeOUTeNb HOKaKET, UTO OHU
BO3HMKJIM [I0 Tiepefaui ToBapa IOTPeOuUTe 0 MK 110 IPUUMHAM, BO3HUKIINM 0 3TOTO
MOMeHTa. (B pex. PenepasibHOro 3akoHa o1 21.12.2004 N 171-D3)

B oTHomeHum TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUIHBIA CPOK, IpPOAaBel]
(M3rOTOBUTEJIb), YIIOJITHOMOYEeHHas opraHm3auus 170071 YIIOJTHOMOYEHHbIN
VHOVBUAYAIbHbIN NIPeANIPUHUMATENb, UMIIOPTEP OTBEeYaeT 3a HeOCTAaTKMU TOBapa, eCin
He JOKaXeT, UTO OHM BO3HMK/IM IIOC/e Iepemauy TOBapa MOTPeOUTeN0 BCJIeICTBHE
HapyIIeHus] TOTpebuTeeM ITPaBM/I UCIIOIb30BaHMS, XpPaHEHUS MJIM TPAHCIIOPTUPOBKU
TOBapa, MEeNCTBUII TPeTbUX JIUL, WIM HEMPeomdOoJMMON CUJblL. (B pen. DemnepaibHbBIX
3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7.JlocTaBKa KpyImHOTabapuTHOTO TOBapa U TOBapa BecoM OoJiee MSITU KMJIOTPaMMOB JIJIST
pPeMOHTa, YIIeHKM, 3aMeHbI 1 (MJIM) BO3BpaT UX ITOTPEOUTEITIO0 OCYIIECTBIISIIOTCSI CUIaMU
M 3a CuYeT TIpojaBlia (M3TOTOBUTEJSI, VYIIOJIHOMOYEHHOW OpraHusanuu Win
YIIOJTHOMOUYEHHOI0 MHIAMBUAYAJIBLHOIO IpealpuHUMaTens, ummioprepa). B ciydae
HEMCIIOJTHeHMST TAHHOM O0O0SI3aHHOCTM, a TakkKe IIpUM OTCYTCTBUM IIpOjaBIia
(U3rOTOBUTEIS, YIIOJIHOMOYEHHOM opraHusauumn WIn YIIOJTHOMOYEHHOTO
VHAVBUIYAJIbHOTO IIpeATIPUMHMMATEIS, UMITIOPTepa) B MeCTe HaxXOKIeHMS [TOTPeouTeIst
IocTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBJISITHCSI IOTPEOUTEIEM.
[Ipy sTom T1ipomaBer; (M3rOTOBUTENb, VYIIOJHOMOYEHHAsi OpraHusauus Win
YIIOJTHOMOUYEHHBII ~ MHOMBUAYAAbHBIN  TpeanpuHUMAaTe/b, MMIIOPTEpP) 0O0si3aH
BO3MECTUTDh IIOTPEOUTE/II0 PacXOabl, CBSI3AHHBIE C JIOCTAaBKOW U (MjIM) BO3BPATOM
YKa3aHHbIX TOBAPOB. (B pej. DenepanbHoro 3akona or 21.12.2004 N 171-D3)

Cratbsg 19. Cpokmu mpenbsBleHUS TMOTpeduTenemM
TpeboBaHMIi B OTHOILIEHUM HeJJOCTaTKOB TOBapa

1.IToTpebuTens BIIpaBe MpeabsIBUTH IPeayCMOTPEeHHbIe cTaTheii 18 HacTosIero 3akoHa
TpebOBaHMSI K TIPOJABILy (M3TrOTOBUTENIO, YIIOTHOMOUEHHOI OpraHu3auum Wian
YIIOJTHOMOYEHHOMY MHAUBUAYATbHOMY IpefIIpUHMUMATEIII0, UMIIOPTEPY) B OTHOLLIEHUU
HeJIOCTaTKOB TOBapa, eC/IiM OHM OOHapY>KeHbI B TeUeHMe rapaHTUITHOTO CPOKa MM CpoKa
TOOHOCTU. (B pen. @enmepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

B oTHomeHuu TOBApOB, HA KOTOpble TapaHTUIIHbIE CPOKM WJIM CPOKM TOAHOCTU He
YCTAHOBJIEHBI, IMOTPEONUTENb BIIpaBe IPeIbSIBUTb YKa3aHHble TpeOOBaHUS, €C/U
HeJIOCTaTKM TOBApOB OOHapy>KeHbI B pa3yMHbI CPOK, HO B Mpeesax ABYX JIeT CO JHS
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nepeiauy UX MOTpeOUTeNI0, ecyiu 6osiee AjIUTeIbHbIe CPOKM He YCTaHOBJIE€HbI 3aKOHOM
WIU TOTOBOPOM. (B pef. DenepasbHOro 3akoda o1 17.12.99 N 212-D3)

2. TapaHTUITHBIN CPOK TOBapa, a Takske CPOK ero CIIYKObI MCUMCIISIETCSI CO IHS Tepemaun
TOBapa MOTpebUTeNI0, ec/iv MHOe He TIpelyCMOTpeHO foroBopoM. Eciu neHb nepenaun
YCTaHOBUTH HEBO3MOXHO, 3TU CPOKU UCUUCISIIOTCS CO OHS M3TOTOBJIEHMS TOBapa. (B
pen. ®emepaibHOrO 3aKoHa OT 17.12.99 N 212-®3)

JlJ1s1 ce30HHBIX TOBApPOB (00YBU, OJIEKIbI ¥ TTPOUMX) ITU CPOKU UCUUCISIIOTCS C MOMEHTA
HAaCTYIUIEHMSI COOTBETCTBYIOIEro Ce30Ha, CPOK HACTYIUIEHUSI KOTOPOIO OIpenesisieTcs
COOTBETCTBEHHO cyObekTamm Poccuiickoit ®Demepaiiuy MCXOOs M3 KIMMATUUECKUX
YCJIOBUIA MeCTa HaXOKAeHMS TOTpeouTeIen.

[lpu mponaske ToBapoB IO obpasliaM, IO IOoYTe, a TakKke B CIy4yasix, ecii MOMEHT
3aK/II0YEHMST JOTOBOpa KYIUIM-TIPOJaskM M MOMEHT Tepefauy ToBapa MoTpebuTenio He
COBIAJIAl0T, 3T CPOKU UCUYUCISIIOTCS CO THS NOCTaBKM ToBapa rnorpebutento. Eciau
MoTpebuTeNb JINIIEH BO3MOKHOCTY MCIIO/JIb30BaTh TOBAp BCIEICTBME OOCTOSITENbCTB,
3aBUCAIIMX OT MPOJaBLa (B YaCTHOCTU, TOBAP HYXKIAETCS B CIelMalbHOM YCTaHOBKE,
MOK/IIOUEHUY MM COOpPKe, B HEM MMEIOTCSI HeJIOCTaTKI), TapaHTUITHbBIN CPOK He TeueT
0 YCTpaHeHMs MPOJIaBIOM TaKMX OOCTOSITeNbCTB. EC/iM IeHb MOCTaBKM, YCTaHOBKH,
MOAK/II0UeHNsI, COOPKM TOBapa, YCTpaHEeHMS 3aBUCSIINUX OT MPOaBiia 0O0CTOSITENbCTB,
BCJIE[ICTBME KOTOPBIX IOTpeOuUTe b He MOXET MCII0Ib30BaTh TOBAp MO Ha3HAUYEHMIO,
OIlpelie/INTb HEeBO3MOJKHO, 3TU CPOKM MCUMUCISAIOTCS CO OHS 3aK/IIOUeHMs OOrosopa
KYIUIM-TIPOZAXKU. (B per. DenepanbHOro sakoHa ot 17.12.99 N 212-D3)

A63arr - VickmiodeH. (B pef. @enepasbHOro 3akoHa ot 17.12.99 N 212-D3)

CpOK TOZHOCTY TOBapa OIlpeiesisieTcsl IepruoaoM, UCUMC/ISIEMbBIM CO THSI M3TOTOBJIEHUS
TOBapa, B TeueHMe KOTOPOTO OH IIPUTOAeH K MCIIOAb30BaHMIO, MM HATOH, [0
HACTYIUIEHMSI KOTOPOJt TOBap MPUTO/ieH K MCI0J/Ib30BaHMIO.

[Tpono/IKUTEeNbHOCTh CPOKA TOAHOCTHU TOBapa A0J/IKHA COOTBETCTBOBATH 00513aTe/IbHbIM
TpebOBaHMUSIM K 6€30ITacHOCTY ToBapa. (B pej. @enepanbHOTo 3akoHa 0T 21.12.2004 N
171-®3)

s3I'apaHTuUiiHble CPOKM MOTYT YCTAHABAMBATLCS HA KOMIUIEKTYIOIIME WU3OeNIUs u
COCTaBHbIe YaCTU OCHOBHOrO TOBapa. ['apaHTHUiIIHbIe CPOKM Ha KOMIUIEKTYIOLIVE
U3Lenusl U COCTaBHbIE YACTU UCUUCIISIOTCS B TOM JXe IOPSAAKe, UTO M TaPAHTUIHBIN CPOK
Ha OCHOBHOJ TOBAap.

lapaHTuiiHble CPOKM Ha KOMIUIEKTYIOLIME W3Oeaus U COCTaBHble 4YacTU ToOBapa
CUMTAIOTCS PABHBIMU TAapaHTUMHOMY CPOKY Ha OCHOBHOE U3[ejiMe, eClii UHOe He
YCTaHOBJIEHO NOrOBOPOM. B ciy4yae, ecsiv Ha KOMIUIEKTYIOIee M3aesye ¥ COCTaBHYIO
YyacTb TOBapa B  [JOTOBOpe  YCTAHOBJIEH TapaHTUMHBIA  CPOK  MeHbIlen
MPONO/KUTEILHOCTY, UeM TapaHTUITHBIN CPOK Ha OCHOBHOE M3[ejue, MOTpebuTeThb
BIIpaBe TMpeIbsBUTb TpeOOBaHMSI, CBSI3aHHbIE C HENOCTATKaMM KOMILIEKTYIOIIETo
M3Ie/NsT U COCTAaBHOI YacTU TOBapa, MpU UX OOHApY>KeHUM B TeueHMe TapaHTUIHOTO
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CpOKa Ha OCHOBHOe W3Jeue, eCli MHOe He IPenyCMOTPEeHO [IOTOBOPOM. (B pell.
®enepasbHOro 3akoHa oT 17.12.99 N 212-®3)

Ecim Ha KOMILIEKTyIolllee U3Aenue YCTAHOBJIEH TapaHTUIHBINA CpPOK Oomblieii
MPONO/KUTEIbHOCTY, YeM TapaHTUIHBI CPOK Ha OCHOBHOJM TOBap, MOTpeOUTeNTh
BIIpaBe IMpeIbsBUTH TPeOOBaHMS B OTHOIIEHMY HEeJOCTAaTKOB TOBapa Mpwu yCIA0BUM, UTO
HeJIOCTaTKM KOMIUIEKTYIOIIETro u3aensi OGHapy>KeHbl B TeUeHMe rapaHTUIHOTO Cpoka
Ha 3TO U3aeye, He3aBYCUMO OT MCTeUeHNsI FTapaHTUITHOTO CPOKa Ha OCHOBHO TOBap.

4.CpoKM, yKa3aHHble B HAcCTOsILEl cTaTbe, NOBOISITCS OO CBeIeHUs IOTpeOuTesns B
nH@OpPMAaLMM O TOBape, IPeAOCTAB/ISIEMON ITOTPEOUTENTI0 B COOTBETCTBUM CO CTATHE
10 HacTos1ero 3akoHa.

5B cayuagax, xKorma IpenycMOTPEHHBIN [OTOBOPOM TapaHTUMHBIA CPOK COCTaBJIsIeT
MeHee NIBYX JieT M HeIOCTaTKM ToBapa OOHapyKeHbl MOTpeOuTesieM I10 MCTeUeHUU
rapaHTUIfTHOTO CpPOKa, HO B IIpelesiaXx ABYX JIeT, MOTpebuTesb BIIpaBe IMPeabsSIBUTH
MponaBily (M3rOTOBUTENIO) TpeOOBaHMS, TMpPeayCMOTPeHHbIe cTaThell 18 HaCTOosIIero
3aKOHa, eCcay [OOKaKeT, 4YTO HeNOCTaTKM TOBapa BO3HUKIM OO €ro Iiepemaun
MOTpeOuTeNI0 WMAM T[0 TMPUYMHAM, BO3HMKIIMM IO 3TOrO MOMeEHTA. (B pes.
®enepasbHOro 3akoHa oT 17.12.99 N 212-®3)

6.B ciiydae BbISIBIEHMSI CYIIECTBEHHBIX HENOCTATKOB TOBapa IOTpebuTelb BIIpaBe
MpeabsIBUTh U3TOTOBUTEIIO (YIIOJTHOMOYEHHOM OpraHmU3aluy UK YIIOJTHOMOYEHHOMY
VHAVBUIYyAJIbHOMY TpeINpUHMMAaTeN0, MMIIOpTepy) TpeboBaHMe O 6e3BO3MeE3THOM
YCTpaHeHUU TaKUX HeJOCTATKOB, eC/I JOKaXeT, YTO OHU BOSHUKI/IU O Ilepefadyu ToBapa
MOTpeONUTEeNI0 WIM [0 TPUUMHAM, BO3HUKIIMM [0 ITOTO MOMEHTa. YKa3aHHOe
TpeboBaHMEe MOXKET OBITh TpeIbsSBI€HO, €C/M HeAOCTAaTKM ToBapa OOHApysKeHbI IO
MCTeUeHUM [ABYX JIeT CO [HOHS T[epemauyu ToBapa IIOTpeOuUTenio, B TeueHUe
YCTaHOBJIEHHOTO Ha TOBAp CPOKa CIYXXObI UM B TeUeHUe NeCSITH JieT CO OHS TMeperaun
TOBapa MOTpebuTeN0 B C/lyuyae HEYyCTAaHOBIEeHUSI cpoka ciayxkObl. Ecau ykazaHHOe
TpeboOBaHMe He yIOBJIETBOPEHO B TeueHMe OBAAIATH JHEN CO AHS ero IpembsiBIeHUSs
roTpebuTeIeM Win 0OHAPY>KeHHbI MM HeJOCTAaTOK TOBapa SIBJSIETCS HEYCTPAaHUMBbIM,
MOTpebuTeNb M0 CBOEMY BBIOOPY BIIpaBe MPeIbsIBUTh M3TOTOBUTEIO (YIIOJTHOMOUYEHHO
opraHusaluuM WIM VYIIOJIHOMOYEHHOMY WMHAUBUAYAJTbHOMY IIPeAIIPUHUMATEIO,
UMIIOPTEPY) WMHbIE MpPeayCMOTPeHHbIe IIYHKTOM 3 cTaTbu 18 HacTosuiero 3aKoHa
TpebOBaHMSI WJIM BO3BPATUTh TOBAp M3TOTOBUTENIO (YIIOJIHOMOUYEHHOM OpraHu3alumn
WIM YIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY MpeflIpUHUMATEN0, WUMIIOPTEpPY) U
nmotrpeboBaTh BO3BpaTa VILIAUEHHON [eHEKHOW CyMMBbL. (B pen. @DemepalbHOTO
3akoHa 0T 21.12.2004 N 171-®3)
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Cratbsgs 20. YcTpaHeHMe HeOOCTAaTKOB TOBapa
U3roToBUTEIeM  (MIPOOABIIOM, VYIIOJIHOMOYEHHOM
opraHusanmuen NN YIIOJIHOMOUYEHHBIM
MHIOVBUIYAJIbHBIM IpeaIrpuHMAaTeIeM,

VMIIOPTEPOM) (B pezn. denepaibHOTrO 3aKOHA OT
21.12.2004 N 171-D3)

1.Ecim cpok ycTpaHeHMsI HeOCTaTKOB TOBapa He orpeznejieH B MUCbMeHHOM (Gopme
corjialieHneM CTOpPOH, 3TM HEeIOCTAaTKU IOJDKHBI ObITh YCTpaHEHbl M3TOTOBUTEIEM
(TIpozaBIIOM, YIIOJTHOMOYEHHOM opraHmu3aluen WIn YIIOJTHOMOYE€HHbIM
UHOVBUAYAIbHBIM IIpeAlipyMHMMaTe/eM, UMIIOPTepOM) He3aMeIJIUTEe/IbHO, TO eCTh B
MMUHMMAaJbHbIN CPOK, 00beKTMBHO HEOOXOIMMBbIN JJII MX YCTPAHEHUSI C yUeTOM 0ObIYHO
npuMeHsieMoro croco6a. Cpok ycTpaHeHMSI HeJOCTAaTKOB TOBapa, ompefesiseMblii B
MMCbMEHHO (hopMe coralneHeM CTOPOH, He MOKET ITPeBBIIIATh COPOK IISITh THEIA.

B ciiyuae, eciiv BO Bpems yCTpaHeHUs HeJOCTaTKOB TOBapa CTaHeT OYeBUIHbIM, UTO OHU
He OyIyT yCTpaHeHbI B OMpeJe/ieHHbIN COrallleHeM CTOPOH CPOK, CTOPOHBI MOTYT
3aK/IIOUYUTH COIJIAllleHe O HOBOM CPOKe YCTpaHeHMs HeloCTaTKOB ToBapa. [Ipu atom
OTCYTCTBME HEOOXOAMMBIX IJisI YCTpaHeHMs] HeIOCTAaTKOB TOBapa 3allaCcHbIX YacTeit
(metaneit, MaTepuasaoB), OOOpPyHOBaHMS WIM IIOJOOHbIe IIPUUYMHBI He SIBJISIOTCS
OCHOBaHMeM 11 3aK/TI0UeHMSI COTJIallleHMsI O TAKOM HOBOM CpPOKe 1 He OCBOOOSKIAI0T OT
OTBETCTBEHHOCTM 3a HapylleHue CpOKa, OIpeleleHHOTO COorJlallleHeM CTOPOH
MepBOHAYAIBHO. (B pe/l. DenepanbHOro 3akona oT 25.10.2007 N 234-D3)

2.B oTHOIIIEHUM TOBApOB AJIMTENBHOTO TMOJIb30BAaHUSI M3TOTOBUTENb, MpoaaBel] Jnbo
YIIOJIHOMOYEHHAasi  OpraHmM3anmsi  WIM  YIOJHOMOYEHHBINI  MHIAUBULYAIbHBIN
MpeanpMHMMaTeb  00sSI3aHbl  TIpM  TIPeIbSIBJIEHUM ITIOTpebuTeseM yKa3aHHOTO
TpebOBaHMSI B TpPeXIHEBHbIN CPOK 06e3BO3Me3OHO IPelOCTaBUTh ITOTpeOuTesnio Ha
1epuoj, peMOHTa TOBap [JIUTEIbHOTO IIO/JIb30BaHMS, OOJAmAIONINii ITUMU Ke
OCHOBHBIMM TIOTPeOUTETHCKMMM CBOVCTBaMM, o0OecreumMB [OCTaBKy 3a CBOW
cuet. [lepeyeHb TOBAPOB  [JIMTEJBHOTO II0JIb30BAHMSI, Ha KOTOpble YKa3aHHOe
TpebOBaHMe He pacIpocTpaHsieTcs, ycTaHaBauBaeTcs [IpaBuTenbcTBOM Poccuiickoii
®enepauun. (B pen. PenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3; o1 21.12.2004 N 171-
@3, ot 25.10.2007 N 234-D3)

3.B ciyuae ycTpaHeHUsI HeJOCTAaTKOB TOBapa rapaHTUIMHBIN CPOK HA HEro MpoLJieBaeTcs
Ha [epuojl, B Te4yeHUe KOTOPOro TOBAp He MCIOJIb30BajICSd. YKAa3aHHbBINA IepUO[,
MCUUCIIIETCS CO [IHSI obOpaleHus IoTpebutensi ¢ TpeboBaHMeM 00 yCTpaHeHUM
HeIOCTAaTKOB TOBapa 0 OHS BbIAUM €ro [0 OKOHYaHUM PeMOHTA.

[Ipu BbImavye TOBapa M3TOTOBUTENb (MIPOMAAaBell, YIIOJHOMOUEHHAs] OpraHu3auys Mian
YVIIOJTHOMOUYEHHBIT ~ MHOMBUAYAAbHBINA  TIpeanpuHUMAaTe/b, MMIIOPTEpP) 00si3aH
MpeoCTaBUTh B MUCbMEHHOM dopme moTpebuTenio MHbOpMaLNIo O JaTe obpalleHnst
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roTpebuTess ¢ TpeboBaHMEM 00 yCTpaHeHUM 00HApPY>KeHHbBIX MM HeJIOCTaTKOB TOBapa,
0 JaTe mepefauu ToBapa MoTpedbuTeneM AJisl yCTpaHeHUsI HeJOCTaTKOB TOBapa, O JaTe
yCTpaHeHMs] HeIOCTAaTKOB TOBapa C MX OIMCaHMEM, 00 MCIO/JIb30BaHHBIX 3araCHBIX
yacTax (meTtanasx, MaTepuasax) U O JaTe BbIIauyM TOBapa MOTPeOUTENI0 0 OKOHYAHUN
yCTpaHeHUsI HeAOCTaTKOB ToBapa. (B pe/. @enepasbHOT0 3akoHa 0T 25.10.2007 N 234-
D3)

4Ilpn ycTpaHeHUM HeELOCTAaTKOB ToOBapa IMOCPEeICTBOM 3aMeHbl KOMIUIEKTYIOILero
u3genuss WIM COCTAaBHOM YaCTUM OCHOBHOIO WM3Ienus, Ha KOTOpPble YCTaHOBJIEHLI
rapaHTUiHbIe CPOKM, HAa HOBble KOMIUIEKTYIOLee u3Mejnne WIM COCTAaBHYIO 4YacTbhb
OCHOBHOT'O U3eus YCTAaHABIMBAETCS TAPAHTUHBIN CPOK TOM JKe IMPOLO/IKUTEILHOCTH,
UTO M HA 3aMeHeHHble KOMIUIEKTYIollee Mu3aenne WU COCTaBHYI0 YaCcTb OCHOBHOTO
U3Lenus, eciiv MHOe He NPeyCMOTPEHO JOTOBOPOM, Y TapaHTUMHBIN CPOK UCUUCTISAETCS
CO OHS BbIJAuM IIOTPEOUTEN0 3TOrO0 TOBapa IO OKOHYAHMM PEeMOHTa. (B pej.
®enepasbHOro 3akoHa oT 17.12.99 N 212-®3)

CraTtbsa 21. 3aMeHa ToBapa HeHaaJieKallero KayecTna

1.B cnyuyae oOHapyskeHMSI TOTpebuTe/NieM HeIOCTaTKOB TOBapa U IpeabsSBIeHUS
TpebGOBaHMSI O ero 3aMeHe MpojaBel] (M3TOTOBUTE/Ib, YIIOJTHOMOUYEHHAs] OpraHM3alus
WIM  YIIOJTHOMOYEHHbBI WMHOMBUAYAJbHBIA MpealpMHUMAaTeIb, MMIOPTEp) 06s3aH
3aMEeHUTh TaKOii TOBap B TeUYeHMe CeMU OHeil CO AHS MpPeIbsBIeHUS YKa3aHHOTO
TpeGOBaHMUSI TMOTpebuUTeNeM, a MpPU HEOOXOAVMOCTM [IOIOJHUTEIbHON IPOBEPKU
KauecTBa TakOro ToOBapa TIPOAABLOM  (M3TOTOBUTeJEM,  YIIOJHOMOYEHHO
opraHmusaiueil Wiy YIOJHOMOYEHHBIM WHAMBUAYAJbHBIM IpeaIIpMHUMATEIEM,
MMIIOPTEPOM) - B TeueHMe [ABA[LATHM OHE €O MOHS TIpedbsiBIeHMs YKa3aHHOTO
TpeboBaHMSI.

Ecmim vy nopopmaBua  (M3roTOBUTENS,  YIIOJHOMOYEHHOWN  OpraHM3auuu  WIn
YIIOJTHOMOUYEHHOI'0 WMHAUBUAYAJIbHOTO IIpeAIpMHUMATess, UMIOpTepa) B MOMEHT
TpeabsiBIIeHNs] TpeOOBaHMUSI OTCYTCTBYeT HEOOXOAMMBbIN i 3aMeHbl TOBap, 3amMeHa
IOJDKHA OBITh IIPOBEIEeHA B TEUEHME MecCsIia CO THS ITPeabsIBIeHNs TaKOTO TpeOOoBaHMS.

B paitonax KpaiiHero CeBepa ¥ TMpupaBHEHHBIX K HUM MECTHOCTSIX TpeboBaHMe
MOTpebuTeNs 0 3aMeHe ToBapa MOJIEXUT YA0BIETBOPEHUIO T10 ero 3asiBIeHUI0 B CPOK,
HeOoOXOIMMBbIi [IJISI OuepeaHOl AOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TM pailoHbI, B
cyyae OTCYTCTBMS Y IPoAaBlia (M3rOTOBUTENISI, YIIOTHOMOUYEHHOM OpraHu3aluu Uin
YIIOJTHOMOUYEHHOTO MHAVBUAYAIbHOTO MpeAIIpUHMMATESI, UMIIOpPTepa) HeoOX0IMMOT0
IIJIS 3aMeHbI TOBapa Ha JieHb MpeabsIBIeHNS YKa3aHHOTO TPeboBaHMSI.

Ecnu pyist 3ameHsbl ToBapa TpebyeTcst 6ojiee ceMu [IHeEI, MO0 TpeOGOBaHUIO TTOTPeOUTES
npoaaBel] (M3rOTOBUTEIb JIMO0 YITIOJTHOMOYEHHAsT OPraHM3aLys UM YIIOJTHOMOYEHHBI
VHIVBUOYAJIbHBIN MPEeINPUHMMATENb) B TeUeHMe TpeX OHEei CO THS IpeabsBIEHUS
TpebOBaHMSI O 3aMeHe ToBapa 00s13aH 6e3BO3Me3IHO IPeIoCTaBUTh MOTPeOUTENTIO BO
BpeMEeHHOe II0/Tb30BaHMe Ha I1epyuoj] 3aMeHbl TOBap [IJUTEIbHOTO IT0b30BaHMSI,
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00J1a1aI0NIMi1 3TUMM K€ OCHOBHBIMM MOTPEOUTENHCKMMM CBOJICTBAMM, 00eCIeunB ero
IIOCTAaBKy 3a CBOI CYeT. JTO MPaBWIO HE pPacCIPOCTPAHSIETCS HA TOBApbl, MepeyeHb
KOTOPBIX OITPeae/IsieTCsI B COOTBETCTBUM C ITYHKTOM 2 cTaTby 20 HacTosmero 3akoHa. (B
pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-D3)

2. ToBap HeHayiexkallero kKauecTsa J0/KeH ObITh 3aMeHeH Ha HOBbII TOBap, TO eCTh Ha
TOBap, He ObIBIINIL B YIIOTpeOIeHUN.

ITpu 3aMeHe TOBapa rapaHTUITHBIN CPOK MCUMCIISIETCS 3aHOBO CO JHS Ilepeaaun ToBapa
TOTpeouTeIO.

Cratps 22. CpoKM VYIOOBJIETBOPEHMUS OTIOeJIbHbIX

TpeOOBaHMII MOTpeouTess (8 pern. DengepasbHOIO
3akoHa o1 21.12.2004 N 171-®3)

TpeboBaHus 1MOTpeOUTENST O COpa3MepHOM YMEHbIIEHUM TOKYITHOM IleHbl TOBapa,
BO3MEIIeHMM pPacXOJOB Ha MCIpaB/JeHMe HeOOCTAaTKOB TOBapa IIOTpeOuTeneM WIu
TPETbUM JUIIOM, BO3BpaTe YIUIAUeHHOW 3a TOBap [OEHEeXHO! CyMMbI, a TaKXKe
TpebOBaHMEe O BO3MeINeHMM YOBITKOB, IPUYMHEHHBIX TOTPEOUTENI0 BCIeACTBYE
MPOJakM TOBapa HeHaJIekalllero KauecTBa JMOO0 IIpedoCTaB/IeHMsI HeHajIesKallleii
MHbopMaLM O TOBape, MOMJIEKAT YIOBJIETBOPEHUIO IMPOIABIOM (M3TOTOBUTEJIEM,
YIIOJITHOMOUYEHHOJ  opraHmusanueii WiuM  YIIOJHOMOYEHHbIM  MHAVBUAYAJbHBIM
npeanpuHMMaTe/eM, UMIOPTEPOM) B TeueHMe HecsITU OHei CO OHS IpembsBIeHUS
COOTBETCTBYIOIIEro TpeboBanus. (8 pea. OemepanbHOro 3akona ot 25.10.2007 N 234-
D3)

Cratbda 23. OTBeTCTBEeHHOCTb IIpoJgaBiia
(M3rOTOBUTEJIS, VIIOJTHOMOYEHHOM OpraHm3alum Uin
YIIOJTHOMOYEHHOTO VHIOVIBUIYAJIbHOI'O
IpearnpuHuMaTesass, WUMIIOpTepa) 3a IMPOCPOUYKY
BBITIOJIHEHMSI TpeOOBaHMiII IMOTpeOoUTess (5 pej.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1.3a HapylIleHue MpegyCMOTPeHHbIX cTaTbsamu 20, 21 n 22 HacTOsIero 3akoHa CPOKOB,
a TakkKe 3a HEBBITIOJHEHME (3a[epPsKKy BBITIOJHEHMSI) TpeOOBaHMS IOTPeOUTeNs O
[penoCTaBjIeHMy eMy Ha Mepuol peMOHTa (3aMeHbl) aHaJIOTMYHOr0 ToBapa Ipojasel]
(MU3TOTOBUTEID, YIIOJTHOMOYEeHHast opraHusanus WIn YIIOJITHOMOY€EHHbI
VHIVBUAYAJIbHBINA MpeAIpUuHUMaTeb, UMIIOPTEDP), OOIYCTUBIINI TaKue HapylIeHMs,
yIlJIauMBaeT MOTPeOUTENIO 3a KasKIblii TeHb IMPOCPOUYKM HEYCTOMKY (TIeHI0) B pasmepe
OLHOTrO IPOLIeHTa LIeHbI TOBapa. (B pel. DenepanbHOro 3akona 01 21.12.2004 N 171-D3)
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IleHa ToBapa orpenensieTcsl, MUCXOAs U3 €ro IeHbl, CylIeCTBOBABIIE B TOM MeCTe, B
KOTOPOM TpeboBaHMe MOTPEOUTEeNSI HOIKHO ObLIO ObITh YIOBJIETBOPEHO ITPOIABIIOM
(M3TOTOBMTEJIEM,  YIIOJIHOMOYEHHOJ  OpraHmu3aumeili MIM  YIIOJTHOMOYEHHBIM
VHIVBUOYyAJIbHBIM MpPEeAIIpMHMMATENEM, MMIIOPTEPOM), B [€Hb OOGPOBOIBHOTO
YIOBJIETBOPEHMS TAKOTO TPeOOBaHMS U/ B IEHb BBIHECEHMSI CyIe6HOTO pellleHus, eC/in
TpeboBaHMe AOOGPOBOIIBHO YAOBJIETBOPEHO He ObLIO. (B per. DefepasbHOro 3aKOHA OT
21.12.2004 N 171-®3)

2.B cyyae HeBbITIONTHEHMSI TpeOOBaHMIT MOTPeOUTENST B CPOKM, TPeayCMOTPEHHbBbIE
cratbsimu 20 - 22 HacTosIIero 3akoHa, TMOTPeOMTeNb BIIpaBe IO CBOEMY BbIOODPY
MpeIbsIBUTh MHbIEe TPeOOBaHMSI, yCTAHOB/IEHHbIE CTaTheil 18 HacTosIero 3akoHa.

Cratpa 23.1. IlocnencTBus HapylleHUS IIPOAABIIOM
CpOKa Ilepefauyy TMIpenBapUTEJIbHO OIIJIAY€HHOIO

TOBapa IIOTPeOUTeNIo (53 pes. DenepajbHOIO 3aKOHA OT
25.10.2007 N 234-®3)

1.JIoroBOp  KyIUTM-TIpOAAXkKu, TIpeayCMaTpuBaIOUMii  00SI3aHHOCTh  ITOTpeOuTess
IIpeIBapuUTeIbHO OIIATUTb TOBap, OOJDKEH COoAepskaTh YCJIOBME O CpPOKe Iiepemaun
TOBapa MoTpeduTeIO.

2.B cnyuae, ewniu 1mpopasell, MNOMYUYMBIIUIM CYMMY IIpeIBapUTeNbHOM OIUIAaThl B
omnpeneleHHOM JOTOBOPOM KYTUIM-TIPOAAXKU paszMepe, He UCIIOTHUI 00S1I3aHHOCTh T10
nepefavye TOBapa TMOTPeOUTENI0 B YCTAaHOBJEHHbIV TakKMM [IOTOBOPOM CpOK,
MOTpebuTeNb 10 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:

repenauy OIUVIaY€HHOI'O TOBAapa B YCTAHOBJIEHHBIN MM HOBBIN CPOK;
BO3BpaTa CyMMBbI IIpeBapuUTe/IbHON OIUIaThl TOBAPa, He IepelaHHOro MPOLaBIOM.

[Ipu 3TOM TOTpebUTENb BIIpaBe MOTPe60OBATh TaKKe MOJHOTO BO3MeIleHUS! YObITKOB,
MPUUYMHEHHBIX €My BCJIeICTBME HapyIIeHUs] YCTaHOBJAEHHOTO IOTOBOPOM KYILIN-
MPOAXKM CpoKa Mepeaun MpeaBapuUTebHO OIJIAYeHHOTO TOBapa.

3.B ciyyae HapyleHUs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIU-TIPOLAKM CPOKa Iepenadyu
rpeJBapuUTeNbHO OIJIAYeHHOTO ToBapa MOTpeOuTeN0 MpojaBel] yIlauyMBaeT eMy 3a
KaXXObI TeHb IPOCPOYKM HEYCTOMKY (IIeHU) B pasMepe IOJIOBUHBI IPOLIeHTa CYMMbI
IpenBapuUTe/IbHON OIUIaThl TOBApa.

Heycroiika (rieHu) B3bICKMBAETCS CO OHS, KOTa 10 LOTOBOPY KYIIN-TIPOLAAXKH Iepesayva
TOBapa IMOTPeOMUTeN0 MO/KHA Oblla OBITH OCYIIEeCTBJIEHA, A0 OHS Ilepenauu ToBapa
MOTPeOUTENI0 WIN OO0 THS YIOBIETBOPEHMST TPeOOBaHMS ITOTPEOUTEIS O BO3BpaTe eMy
rpeaBapuTeIbHO YIIAUEHHOM MM CYMMOBI.


https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l178
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=112639#l31
https://normativ.kontur.ru/document?moduleId=1&documentId=112639#l31

CyMMa B3bICKAHHOJ TMOTpebuTeseM HEYCTOVKM (TIeHM) He MOKEeT IPEeBbIIIaTh CYMMY
IpenBapuUTe/IbHON OIUIaThI TOBApa.

4+ TpeboBaHMSI MMOTPEOUTENISI O BO3BpaTe yIUIaUeHHONM 3a TOBAp CyMMbI M O TOJHOM
BO3MellleHMM YOBITKOB MOIJIesKaT YI0BJIETBOPEHMIO ITPOJABIIOM B TeUeHMe NeCsITH JHe
CO IHSI TIpeIbsIBIEHMSI COOTBETCTBYIOIIEro TpeOGoBaHMSI.

5. TpeboBaHMs TOTpeOUTENSsI, YCTAaHOBJIEHHbIe MYHKTOM 2 HAacCTOsIei CTaTbu, He
nojjiexkaT YAOBAETBOPEHMIO, eC/iM IIpojaBel] MOKaxkKeT, UYTO HapylleHue CpPOKOB
nepefauM TMOTPeOUTENIO ITIpelBapUTeIbHO OIUIAYEHHOTO TOBapa IPOU3OIILIO
BCJIE[ICTBIME HEIIPEOI0IMMON CUJTbI VI 110 BMHE TTIOTpeOuTes.

Cratbsg 24. PacueTbl ¢ IOTpeOuTesieM B ciyuyae
IIpMoOpeTeHMsI UM ToBapa HeHajjiexkalllero KauecTna

1.ITpn 3aMeHe TOBapa HeHaJieXkalllero KauyecTBa HA TOBAp 3TOM >Ke MapKu (3TUX XKe
monenu u (MaKM) apTUKy/la) IepepacyeT LeHbl TOBapa He IMPOU3BOOUTCH. (B pel.
®enepanbHOTro 3aKoHa OT 25.10.2007 N 234-D3)

2Ilpu 3aMeHe TOBapa HeHajJjieXalllero KaueCcTBa Ha TAaKOM Xe TOBap LAPYrom mMapku
(Monenu, apTMUKy/a) B Cay4dae, eCiay LieHa TOoBapa, IoMJiekallero 3aMeHe, HisKe LeHbI
TOBapa, MpeoCTaBIeHHOTO B3aMeH, TOTPeOUTe b JO/IKeH JOTJIaTUTh Pa3HUITY B LleHaX;
B (CJlyyae, eCay 1leHa ToOBapa, IIOMJieXxallero 3aMeHe, BbIllle IleHbl TOBapa,
MpeOCTaBIeHHOTO B3aMeH, pa3HMIla B IleHaX BbIIUIAuMBaeTcsl nmorpebutento. lleHa
TOBapa, MOJJIeXalllero 3aMeHe, OIIpele/sieTcsi Ha MOMEHT ero 3aMeHbl, a ecIu
TpeboBaHMe TOTPeOUTeNS He YI0BJIeTBOPEHO MPOJABIOM, IleHa 3aMeHsIeMOro ToBapa 1
LleHa [epefaBaeMOro B3aMeH TOBapa OIpelessioTCS Ha MOMEHT BbIHECeHUS CyAO0M
peleHMs 0 3aMeHe ToBapa. (B pex. DenepanbHOro 3akoHa 0T 17.12.99 N 212-D3)

5.B ciyyae mnpembsiBieHUsT TIOTpebuTe/eM TpebOBaHMSI O COPa3MEPHOM YMeHbIIeHUN
TTOKYITHOJ 11eHbI TOBapa B pacyeT MPMHMMAaETCs lleHa ToBapa Ha MOMEHT ITpeIbsIBJIeHUSI
noTpebuTenemM TpeboBaHMS 00 yIleHKe WK, eC/i OHO JOOPOBOJbHO He yIOBJIETBOPEHO,
Ha MOMEHT BbIHECEHMSI CY[IOM pelleHMs O COpa3MepHOM YMeHbIIeHUM ITOKYITHOM
LleHHI. (B pen. @enepasibHOro 3akoHa ot 17.12.99 N 212-03)

+IIlpy BO3BpaTe TOBapa HeHazjeXalllero KauecTBa IOTpeOuUTeNb BIIpaBe TpebOBaTh
BO3MeEILEHMSI pa3HUIbI MEXIy LI€HOW TOBapa, YCTAaHOBJEHHOV AOrOBOPOM, U LI€HO
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT OOOpPOBOJIBHOTO YAOBJIETBOPEHMSI TaKOTO
TpebOBaHMUSI WM, ec/iu TpeboBaHMe NOOPOBOJIBHO He YIOBJIETBOPEHO, HA MOMEHT
BbIHECEHUS CYyIOM pelleHus. (B pern. @enepanbHbix 3aKOHOB 0T 17.12.99 N 212-@3, or
21.12.2004 N 171-®3)

5B @Iyuyae BO3BpaTa TOBapa HeHAJJeXKalllero KauyecTBa, IPOJAHHOIO B KpEIuT,
MOTPEOUTE/II0 BO3BpalllaeTcsl YIUIAUeHHass 3a TOBAap JeHeXHas CyMMa B pasMepe
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IIOTallIeHHOT0 KO OHIO BO3BpaTa YKa3aHHOIO TOBapa KpeauTa, a Takke BO3MellaeTcs
IlaTa 3a mpefocTasiieHue Kpeguta. (B pes. @enepanbHoro 3akoda or 21.12.2004 N 171-
D3)

6B cimyuae Bo3BpaTa TOBapa HeHaJJIeXalllero KadyecTBa, IPUOOpPeTeHHOTO
IoTpeduTeIeM 3a CYeT IOTpeOUTeNbCKOro KpeauTa (3aiiMa), IIpojaBel] O00sI3aH
BO3BPaTUTh IMOTPEOUTENI0 VYIIAUeHHYI0 3a TOBap MOeHEeXHYI CyMMy, a TaKxke
BO3MECTUTDb YILJIaueHHbIe IMOTpeOuTeseM MPOIEeHTbl M MHbIE IUIATEXM IO JOTOBOPY
MOTPeOUTeNbCKOTO KpeauTa (3aitma). (B pea. @enepanbHoro 3akoHa oT 21.12.2013 N
363-D3)

CraTbs 25. IIpaBo moTpebuTtesis Ha 0OMeH ToBapa
HajeKallero KauecTna

1.IloTrpebuTeny BIpaBe OOMEHSITb HEINPOMOBOJAbCTBEHHBIVI TOBAp HaJjesKallero
KayeCTBa Ha aHAJIOTMYHBIN TOBAp y MPOJiaBlia, y KOTOPOTO 3TOT TOBAp ObLI ITPMOOpEeTEH,
ecaM yKa3aHHBbIV TOBap He rmopmomien mo Qopme, rabapuram, ¢dacoHy, paciiBeTke,
pasmepy WiIu KOMIUIeKTaluUun. (B pes. @egepasibHOr0 3akoHa o1 17.12.99 N 212-©3)

[ToTpebuTenbp MMeeT MpaBO Ha 0OMEH HEeIpPOJOBOJbCTBEHHOTO TOBapa HaJIeXkKallero
KauecTBa B TeUEHMe YeThIPHAAIATH THEM, He CUMTAsI JHS €ro MOKYIIKM.

O6MeH HempoIOBOJbCTBEHHOTO TOBapa HaJjiekallero KauecTBa IMPOBOIUTCS, €CIu
YKa3aHHBbI/i TOBap He ObLTI B YIOTpebIeHuM, COXpaHeHbl €ro TOBApHbI BUJ,
MOTpebuTeNbCKIE CBOICTBA, TNIOMObI, habpuUHbBIe SIPJIbIKN, a TAKXKe MMeeTCsI TOBapHbIi
yeK WM KacCOBBIV 4eK OO MHOI TOATBEPXKIAIONIMII OIUIaTy yKa3aHHOTO ToBapa
IOKyMeHT. OTCYTCTBME Yy IOTPeOMTEISI TOBAPHOTO YeKa MIM KaCCOBOTO UueKa Jinbo MHOTO
IO TBEPXKAA0ILEro OIIaTy TOBapa JOKYMEHTA He JIUILAeT ero BO3MOKHOCTH CChIIaThCs
Ha CBULETeNbCKUe MoKasaHus. (B pern. DenepanbHoro sakoHa oT 21.12.2004 N 171-D3)

[lepeueHb TOBApPOB, He TTOAJIEXKAIIMX 0OMEHY II0 OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIIE
cratbe, yrBepxkaaetcd [IpasurenbcTrsom Poccuitckoin @enepanun.

2.B cirydae, ecny aHAJOTMYHBIN TOBap OTCYTCTBYET B Mpojaxke Ha IeHb oOpalleHMus
MoTpebuTeNs K MPOJaBILy, IOTPeOUTE/b BIIpaBe 0TKAa3aThCsS OT UCITOHEHMS TOroBOpa
KYILTU-TIPOJaskM U TTOTpeboBaTh BO3BpaTa yIlJlaueHHOI 3a YKa3aHHbI TOBap AeHEKHOM
cymMbl. TpeboBaHMe TOTpeOMUTeNsI O BO3BpaTe YIJIAUeHHOJ 3a YKa3aHHbI ToBap
IEeHexKHOM CYMMBI IOJJIeKUT YOOBIETBOPEHUIO B TeUeHMe TpeX IHel CO OHS BO3Bpara
YKa3aHHOTO TOBapa.

Ilo cornaiieHnI0 MOTPeOUTENS C MTPOAABIIOM OOMEH TOBapa MOXeT ObITh MPelyCMOTPeH
Mpy  TIOCTYIUIEHUM aHAJIOTMYHOTO ToOBapa B Mponaxy. IlpomaBern 00si3aH
He3aMeJ[JIUTebHO COOOIIUTh MOTPeOUTEeN0 O MOCTYIUIEHUM aHAJIOTMYHOTO TOBapa B
Ipozaxy. (B pen. @enepanbHoro sakoHa oT 21.12.2004 N 171-®3)
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Cratps 26. - YTpaTwia CUIy. (B pen. DemepalbHOTO
3aKoHa oT 25.10.2007 N 234-®3)

Cratbst 26.1. JIMCTAaHIMOHHBIN CIIOCOO TMIPOAAKU

TOBapa (B pen. PenepanbHOro sakoHa ot 21.12.2004 N 171-
@3)

1.JIoTOBOp PO3HUYHOIN KyIUIM-TIPOAAkM MOXKET ObITh 3aKaloueH Ha OCHOBaHUMU
O3HAKOMJIEHUSI TIOTpeOuTessT € TpeIaoKeHHBIM IIPOAABIIOM OIMCaHMeM ToBapa
MOCPeICTBOM KaTaJIOTOB, ITPOCIIEKTOB, OYKIeTOB, (OTOCHMMKOB, CpEeICTB CBSI3U
(TelIeBU3MOHHOM, MOYTOBOWM, PagMOCBA3U U OPYIUX) WIM MHBIMU MCKIHOYAKOIUMU
BO3MOXHOCTh HEIOCPEeJICTBEHHOTO O3HAaKOMJIEHMSI TOTpebuTesnsi ¢ ToBapoM JinbO
oOpas3lioM TOBapa IMpM 3aKJUEHUM TaKOro AOToBOpa (IMCTAaHLUMOHHBIN CIOCO6
MIpoJasky ToBapa) criocobamu. (B per. DemepanbHOro 3akoHa o1 25.10.2007 N 234-D3)

2 ITpomaBiioM 10 3aK/IIOUEHMS IOTOBOpa AO/KHA OBITh IpemocTaBieHa MOTpPeOuTeTio
MHbopmalysa 06 OCHOBHBIX MOTPEOUTENIbCKUX CBOMCTBAxX ToBapa, o6 amapece (MecTe
HaxXOXIeHus1) TpoAaBila, O MeCTe M3TOTOBJIEHMSI TOBapa, O IIOTHOM GUPMeHHOM
HaMeHOBaHMM (HaMeHOBaHMM) MpoaaBlia (M3TOTOBUTENS), O lieHe U 00 YC/JIOBUSX
npuoOpeTeHNsI TOBapa, O ero JOCTaBKe, CPOKe CIIYKObI, CpPOKe TOSHOCTM M TapaHTUITHOM
CpoKe, O MOpsiAKe OIUIaThl TOBApa, a TAKKe O CPOKe, B TeueHMe KOTOPOro AeliCTByeT
TpeJiJIo’KeHye O 3aK/II0YeHN JOroBopa.

s IloTpebuTe/Ni0 B MOMEHT JOCTaBKM TOBapa IOJ/DKHA ObITh B IMMUCbMEHHOV ¢dopme
npenocTaBieHa uHGoOpMalMsi O ToBape, MpeaycMOTpeHHas craThbelt 10 HaCTOSIIEro
3akoHa, a TaKXke IMpPeAyCMOTpPeHHasl IyHKTOM 4 HaCTOsIel cTaTby MH@oOpmamus o
TOpsIIKe ¥ CpOKaxX BO3BpaTa ToBapa.

4 IToTpebuTenb BIIpaBe OTKa3aThCsl OT TOBapa B JII000e BpeMs [I0 ero rnepegaun, a mocje
repefauy ToBapa - B TeUeHMe CeMU JTHEIA.

B ciyuae, ecniu MHGpOpMaLys O TMOPSAKE M CPOKAaX BO3BpaTa TOBapa HajJIeskallero
KavecTBa He 6blyIa IIpeJoCTaB/eHa B MMCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa,
MOTpeOuTeIb BIIpaBe OTKAa3aThCS OT TOBapa B TeueHME TpexX MecCsIileB C MOMEHTa
repemauy ToBapa.

Bo3BpaT ToBapa HamJiexallero KauecTBa BO3MOXEH B Cjiydyae, €C/M COXPaHEHbl ero
TOBApHBIN BUJ, TTOTPeOUTETbCKME CBOMCTBA, a TaKKe INOKYMEHT, IMOIATBEpPsKIAIOINii
(daxkT 1 yc/moBus MOKYIIKM YKa3aHHOTO ToBapa. OTCyTCTBME y TTOTPeOUTENsT TOKYMEHTa,
noATBepkaaiero GakT M yCJIOBUS MOKYIKM TOBapa, He JIMIIAET ero BO3MOKHOCTU
CCBhLIAThCS Ha IPyTHe MoKasaTeabCTBa IpuoOpeTeHNs: ToBapa y JaHHOTO MPOoIaBIia.
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HOTpe6I/ITe.T[b He BIIpaB€ OTKa3aTbCd OT TOBapa HadJieXXalllero KavueCTBa, MMEIOIIEero
MHONBUOYAJIbHO-OIIpeae/IieHHbIe CBOICTBa, eCau YKaSaHHbIﬁ TOBAp MOXKeET OBIThH
VICIIOJIb3OBAaH MCKIIOUYMUTEJIbHO an06peTa101uMM ero HOTpe6I/ITEHEM.

[Ipu oTka3e MmoTpebuUTES OT TOBapa IpojaBel] JOJKeH BO3BPAaTUTh €My JIeHEXKHYIO
CYMMY, YIJIaUeHHYIO ITOTPebuTeIeM I10 IOTOBOPY, 32 UCK/IIOUeHMEM PacXOA0B ITPoiaBIia
Ha JIOCTaBKy OT ITOTpebOuTesIsi BO3BpallleHHOTO TOBapa, He I0o3[Hee YeM uepe3 IecsiTh
IHeli co ITHSI TIpeIbsIBJIeHNS TIOTpebuTeIeM COOTBETCTBYIOIIEro TpeOoBaHMSL.

5 ITocieocTBMSI IPOJAKM TOBapa HeHaIeskallero KaueCcTBa AUCTAHIMOHHBIM CIIOCOO0M
MIPOAAKU TOBapa YCTaHOBJIEHbI ITOJIOKEHUSIMU, MpeayCMOTPEHHbIMU
cTtatbaIMU 18 - 24 HacToAlIero 3akKoHa.

Cratbs 26.2. IIpaBuia npoma>ku OTHOeJIbHBIX BUIOB

TOBapoOB (B pen. denepanbHoro 3akoHa or 18.07.2011 N
242-D3)

[TpaBuna mpopasky OTAENbHBIX BUIAOB TOBAPOB YCTAHABAMBAIOTCS IIpaBUTE/BCTBOM
Poccuiickoin ®enepauyn.

I'maBa III. 3ammra T1paB MOOTpebOuUTeNer IIpu
BBITIOJTHEHUM PabOT (OKa3aHUM YCIIYT)

Cratbsi 27. CpoKu BbINOJHEHUST paboT (OKas3aHUS
yCIyr)

1.MlcmonnHuTe/b 00sI13aH OCYIIECTBUTH BBITIOJIHEHME paboThl (OKasaHMe YCJIyTHU) B CPOK,
YCTAHOBJIEHHBIM TIpaBMJIaMM BBITIOJTHEHUS] OTHE/NbHbIX BUIOB paboT (OKa3aHUS
OTAEeNbHBIX BUIOB YC/IYT) WIM JOTOBOPOM O BBITIOJTHEHMM PabOT (OKa3aHMUM yCIyT). B
IIOTOBOpE O BBIMTOJHEHUM pPaboT (OKasaHMUM YCIYT) MOXKET IpemycMaTpMBaThCSI CPOK
BBITTOJIHEHNUST pabOThI (OKasaHMSI YCIYTHM), €C/lM yKa3aHHbIMM IIpaBMIaMM OH He
[IpegycCMOTPeH, a TakKKe CpPOK MeHblleil IMPOLO/DKUTENBHOCTU, YeM CpOK,
YCTaHOBJIEHHbBIN YKa3aHHBIMU ITPaBUIAMNA.

2.CpoK BBITIOJTHEHMSI pPabOThl (OKa3aHMSI YCIYTM) MOXKET OIpenesiTbCsl IaToi
(mepMoaoM), K KOTOPOW MO/IKHO ObITh 3aKOHUEHO BBITIOJHEHMe paboThl (OKaszaHMe
yeiyru) win (M) gatom (Iepruomom), K KOTOPOI UCIIOJHUTENb OO/KeH MPUCTYIUTh K
BBITTOJIHEHUIO PabOThI (OKa3aHUIO YCIYTH). (B pef. DenepanbHOTo 3akoHa 0T 17.12.99 N
212-®3)
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3.B ciryuae, ecau BbinosiHeHMe pabOThl (OKa3aHMe YCIYTU) OCYIIEeCTBIISIETCS M0 YacTsIM
(mocTaBKa IepUOIMUECKON TevaTu, TexXHMUUeckoe OOCTyKMBaHME) B TeueHMue CpoKa
IeiicTBMSI OrOBOpa O  BBIMOJIHEHMM paboT  (OKa3aHUM  YCIYT),  TO/DKHbI
MpeayCMaTpPUBATbCS COOTBETCTBYIOIME CPOKM (IIepUOJbI) BBIMOAHEHUS TaKuX paboT
(OKa3aHus yCIyr).

[To coryamieHnI0 CTOPOH B JOrOBOpPe MOTYT OBbITh MpPeayCMOTPEHbI TaKXKe CpPOKMU
3aBeplIeHNus] OTHe/NbHbIX 3TalloB paboThl  (IIPOMEXYTOUHbIE CPOKM). (B pej.
®enepasbHOro 3akoHa oT 17.12.99 N 212-®3)

Cratp4 28. ITocnencTBusl HapylleHUs VICIIOJIHUTe/IeM
CPOKOB BbITIOJIHEHMS PabOT (OKa3aHMS YCJIYT)

1.Ec/in Mcmo/IHUTe/Ib HAPYIIMI CPOKY BBITIOJIHEHMS PAOOThI (OKa3aHMS YCIIYTH) - CPOKU
Havyajia M (MAM) OKOHYAHMS BBINIOJTHEHMS] paboThl (OKasaHMs YCIyTu) U (MIIN)
MIPOMEXYTOUHbIE CPOKM BBIITOJIHEHUSI PaboThl (OKaszaHMS YCIYyTM) WIM BO BpeMs
BBITTOJIHEHUST PabOThl (OKa3aHMSI YCIYTM) CTaJi0 OUeBMOHBIM, UTO OHA He Oymer
BBITIOJIHEHA B CPOK, ITOTpeOuTe/b 10 CBOEMY BBIOOpY BIIpaBe: (B pej. DemepanbHBIX
3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAUUTh WCIOTHUTEN0 HOBBIM CPOK; (B pern. DenepanbHoro sakona ot 17.12.99 N
212-®3)

MTOPYYMTD BBITIOJIHEHME pabOThI (OKa3aHMe YCIYTM) TPEThUM JIMIIAM 3a PA3YMHYIO IIeHY
VIV BBITIOJIHUTH €€ CBOMMM CWJIaMM UM TIOTpe6OBaTh OT MCIIOJTHUTENS BO3MEIIeHMS
ITOHECEHHBIX PACXO/IOB;

MoTpebOBaTh YMEHbBIIIeHMS 11eHbI 3a BBITTOJHEHNE PaboThl (OKa3aHMe YCIIyTH);

OTKa3aThCsl OT MCIIOJTHEHMSI TOTOBOpA O BBITIOJHEHUM PaboThl (OKa3aHUM YCIYTH). (B
pen. ®enmepaibHOro 3akoHa oT 21.12.2004 N 171-®3)

[loTpebuTenp BIpaBe IOTpebOBaTh TaKke TIOJHOTO BO3MeIeHUs YOBbITKOB,
MIPUYMHEHHBIX €My B CBSI3M C HapylleHMeM CPOKOB BBITIOJIHEHMS pabOThl (OKa3aHMUS
yoryru). YOBITKM BO3MEINIAIOTCS B CPOKM, YCTAHOBJEHHbIE [IJIT YIOOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHMiIT TOTpeduTens. (B pen. @DemepalbHOTO 3akKOHA OT
17.12.99 N 212-®3)

2>.HazHaueHHbIe TIOTpeOUTEIEM HOBbIE CPOKM BBITIOTHEHMS pabOThI (OKa3aHMUS YCIIyTH)
YKa3bIBAIOTCSI B [JOTOBOpE O BBIMOJIHEHMM pabOThl (OKa3aHUM YCIYTH). (B pe.
®enepasbHOro 3akoHa oT 17.12.99 N 212-®3)

B ciriydae MpocpoUYKyM HOBBIX CPOKOB IOTPeOUTENb BIIpaBe MPeIbSIBUTh MCIIOTHUTENIO
MHbIe TPeOOBaHMs, yCTAHOBJIEHHbIE ITYHKTOM 1 HAaCTOSIIE CTaTbM.
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s.1leHa BBITIOJTHEHHOV pabOThI (OKa3aHHOI YCIYTH), BO3BpalllaeMas [IOTPeouTe0 mpu
OTKa3e OT MCIIOJIHEHMS IOTOBOpPA O BBIMOJHEHUM PAaOOThI (OKa3aHUM YCIYTH), a TaKkKe
yUYuTbIBaeMasi MpM yMeHbIIEeHUM IeHbl BBIMOJHEHHOJ paboThl (OKa3aHHON YCIyTH),
orpejiesisieTcsl B COOTBETCTBUM C ITyHKTamu 3,4 1 5 ctaTbyu 24 HacTosIero 3akoHa. (B
pen. ®enmepaibHOro 3akoHa oT 21.12.2004 N 171-®3)

4+ITIlpy oTKasze OT MCIOJHEHMS AOTOBOpa O BBHIMIOJHEHUM pPabOThI (OKa3aHUMU YCIIYTH)
UCTIONTHUTE/Ib He BIIpaBe TpeGOBaTh BO3MeIleHMSI CBOMX 3aTpaTr, MPOU3BEIEeHHbIX B
rpoliecce BBITIOTHEeHUST paboThl (OKa3aHUs YCJIYTu), a TakkKe IJIaThl 3@ BbIITOJIHEHHYIO
paboTy (OKa3aHHYIO YCJIYyTY), 32 MUCKJIIUEeHMeM CJiyuyasi, ecjii MOTpeOuUTesb MPUHSII
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIyTY). (B pef. DenepasibHbIX 3aK0HOB OT 17.12.99
N 212-®3, or 21.12.2004 N 171-D3)

A63arr - VickmiodeH. (B pef. @enepasbHOro 3akoHa ot 17.12.99 N 212-D3)

5.B cirydae HapylieHMs yCTaHOBJIEHHBIX CPOKOB BBITTIOJIHEHMST pa60THI (OKa3aHMSI YCITYTH)
MM Ha3HAUYEHHbBIX TTOTpebuTeIeM Ha OCHOBAaHMM ITyHKTA 1 HaACTOsIIel CTaTby HOBBIX
CPOKOB MCIIOJIHUTE/b YIJIauMBaeT IMOTPeOUTEeN0 3a KaxkAblii JeHb (4ac, ecau CPoOK
orpeJie/ieH B 4yacax) MPOCPOUYKM HEYCTOVKY (IIeHI0) B pa3Mepe TpexX MPOLIeHTOB LeHbI
BBITTOJIHEHMST pabOThI (OKa3aHMS YCJIYTH), & €C/IM IleHa BhITTOTHeHMSI paboThl (OKa3aHMS
YCJIyTU) IOTOBOPOM O BBITIOJIHEHMM pabOT (OKa3aHMM YCJIYT) He ompernesieHa - oOIeii
1IeHbI 3aKa3a. [loroBOpoM O BBITIOTHEHMM Pab0T (OKa3aHMM YCIIYT) MEXIY ITOTpedbuTenem
M JWCTIOJIHUTEJIEM MOXeT ObITh YCTaHOBJIEH Oojiee BBICOKUIT pa3Mep HEYCTONKU
(teun). (B pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (meHs]) 3a HapyllleHue CpPOKOB Hauayia BBITTOJHEHMUSI paboThl (OKa3aHMSI
YCIIyI'U), ee 3Taria B3bICKMBAETCA 32 KaXIbIl JeHb (Y4ac, ec/i CPOK OIpelesieH B 4acax)
MIPOCPOYKM BILJIOTh A0 Hauaja BHIMTOJHEHNSI pabOThI (OKa3aHMSI YCAYTH), ee dTara Win
TpeIbsIBIEHMST TIOTpebuTeIeM TpeboBaHMA, ITPelyCMOTPEHHBIX TYHKTOM 1 HacToOsIIIe
craTeu. (B pen. @enepasbHOro 3akoHa ot 17.12.99 N 212-d3)

HeycToiika (rieHs1) 3a HapylleHle CPOKOB OKOHUAHMS BBITIOJTHEHMSI Pa0OThI (OKa3aHMSI
YCIIyI'U), ee 3Taria B3bICKMBAETCA 32 KaXIbIl JeHb (Y4ac, ec/i CPOK OIpelesieH B yacax)
MIPOCPOYKM BIUIOTh 1O OKOHYAHMS BBITIOJTHEHMSI pabOThl (OKa3aHMUs YCJIyTH), ee dTara
UM TIpedbsIBI€HUST TIOTpebuTesieM TpebOBaHMI, IIPeIyCMOTPEHHBIX MYHKTOM 1
HACTOSIILEN CTaTbU. (B pef. DenepanbHOro 3akona ot 17.12.99 N 212-03)

CyMMma B3bICKAHHOJ MOTpebuTesieM HeyCTONKM (IeHM) He MOKeT IpPeBbIIIaTh IeHY
OT[EJIbHOTO BUAA BBIMOSHEHUs PaboThl (OKa3aHUs YCJIyTU) UM OOIIYIO LIeHYy 3akasa,
eCJIN 11eHa BBITIOJHEHUS OTAeNbHOro BuAa paboThl (OKa3aHMs YCJIyTU) He OolpenesieHa
JIOTOBOPOM O BBITIOTHEHMM pabOThI (OKa3aHUM YCITYTH).

Pa3Mmep HeycTOViKM (TIeHM) OIMpenesseTcs, MCXOAsI M3 IleHbl BBITTOTHEHMUS] pPabOThI
(oKazaHMs yCIyTH), a eciy yKa3aHHas lieHa He oIpefeseHa, MCXOAsl U3 00IIei 1eHbl
3aKa3a, Cyll[eCTBOBaBIleil B TOM MeCTe, B KOTOPOM TpebOoBaHMe MOTpe6uUTesis JOIKHO
ObLJIO OBITH YIOBJETBOPEHO MCIIOJHUTENIEM B JeHb JOOPOBOJIbHOTO YIOBJIETBOPEHMS
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TAKOTO TpPeOOBaHMS MM B JeHb BbIHECEHMSI CymeOHOro pelleHus, eciiu TpebGoBaHMe
MoTpebuTeNsT JOOPOBOIIHLHO YAOBIAETBOPEHO He ObIIO.

6.TpeboBaHMsI TIOTpeOUTENSI, yCTAaHOBJIEHHble MYHKTOM 1 HacTosIlei CTaTbu, He
IOJJIeKaT YAOBJIETBOPEHMIO, eC/IM MCIIOJIHUTE/Ib OOKaxKeT, UTO HapylleHVe CPOKOB
BBITTOJIHEHUST PabOThl (OKa3aHMSI YCJIYyTH) TIPOM3OIIO BCIENCTBME HepeomoIMoit
CUJIBI WM TIO BMHE TIOTpebuTesns. (B pes. DenepanbHOro 3akoHa o1 17.12.99 N 212-D03)

CraTtbs 29. [IpaBa nmoTpebuTtesnst 1pu OOHAPYKEHUU
HeJOCTaTKOB BbIMMOJHEHHOJ paboThl (OKa3aHHOM

YCJIYTN)

1.IToTpebuTeny Mpyu OOHApPY>KEHUM HEIOCTATKOB BBITIOJHEHHON paboThl (OKa3aHHOI
YCJIyTU) BIIpaBe M0 CBOEMY BbIOOPY MOTPEOOBATh:

6e3B03Me3HOTO yCTPaHEeHMSI HeJJOCTAaTKOB BBITIOJIHEHHO paboThl (OKa3aHHO YCIYTH);
COOTBETCTBYIOIIEr0 YMEHbIIIeHNS 11eHbI BHITIOJIHEHHOI Pab0Thl (OKa3aHHOM YCIIYTH);

6e3B0O3Me3IHOT0 M3TOTOBJIEHNUS IPYTOI Bely M3 OJHOPOLHOTO MaTepuasaa Takoro ke
KayecTBa WIM TOBTOPHOTO BBIMOJIHEHUSI PaboThl. IIpu 3TOM MOTpebuTeNnb 00s13aH
BO3BPaTUTh paHee IepeJaHHYI0 eMY UCIIOJIHUTE/IEM Belllb;

BO3MeIlleHMs TIOHECEHHBbIX MM PacXxoAo0B IO YCTPaHEeHMI0 HeJOCTATKOB BBITIOJHEHHOI
paboThI (OKA3aHHO YCIIYTY) CBOMMM CHJIAaMU MU TPEThbUMU JTIULIAMMU.

VIoBiieTBOpeHMe TpebOBaHMII IOTpebuTesnss O 0e3BO3ME3THOM YCTpaHEeHUMU
HeJIOCTaTKOB, 00 M3TrOTOBJAEHNM APYTOil BeIly MJIX O TIOBTOPHOM BBITIOJTHEHUY PaOOThI
(OKazaHMM YCJIyTU) He OCBOOOXKIAeT MCIOJHUTENS] OT OTBETCTBEHHOCTM B dopme
HEYCTOMKM 3a HapyllleHMe CpoKa OKOHYAHMSI BBITIOJHEHMSI paboThl (OKas3aHMUS
yciyru). (B pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

[ToTpebuTeNb BIIpaBe OTKA3aTbCSl OT MCIOJHEHMSI IOTOBOpPA O BBIMIOJIHEHUM PabOThHI
(oKazaHMM YCIAyrM) M TIOTpeboBaTh TIOJHOTO BO3MeIeHUSI YOBITKOB, €CIuM B
YCTAHOBJIEHHBIM yKa3aHHBIM [IOTOBOPOM CpPOK HEAOCTAaTKM BBITIOJTHEHHOW PabOThI
(OKa3aHHO} YCAYTM) He YCTpaHeHbl MCHOJHUTeneM. [loTpebuTe/Nb Takke BIIpaBe
OTKa3aThCsl OT MCIOJHEHMS TOTOBOPA O BBIMOJHEHUM pabOThI (OKa3aHUM YCIYTH), eCIn
MM OOHapyKeHbl CyllleCTBeHHble HeHOCTaTKU BBITIOJIHEHHOV paboThl (OKa3aHHOM
YCIYTU) WIM WMHBbIe CylleCTBeHHbIe OTCTYIUIEHUSI OT YCAOBUI OOroBopa. (B pejl.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[loTpebuTenp BIpaBe IOTpebOBaTh Takke TIOJHOTO BO3MeIIeHUS YOBbITKOB,
MIPUUYMHEHHBIX €My B CBSI3M C HeJOCTaTKaMM BbITIOJIHEHHOV paboThl (OKa3aHHOM
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yoryru). YOBITKM BO3MEINIAIOTCS B CPOKM, YCTAHOBJ€HHbIE [IJIT YIOBIETBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHMIi TOTPeOUTEIS.

2.1leHa BBITIOJTHEHHO pabOThI (OKa3aHHOV YCAYTH), BO3BpaliaeMasi [IOTPeouTeN0 mpu
OTKa3e OT MCIIOJIHEHUS IOTOBOpPA O BBIMOJHEHUM PAaObOThI (OKa3aHUM YCIYTH), a TaKkKe
yUYMTbIBaeMasi Mpy yMeHbIIIEeHUM IeHbl BBIMOJHEHHOJ paboThl (OKa3aHHON YCIyTH),
oTpejiesisieTcsl B COOTBETCTBUM C ITyHKTamu 3,4 1 5 ctaTby 24 HacToOsIIero 3akoHa. (B
pen. ®enmepaibHOro 3aKoHa OT 21.12.2004 N 171-®3)

5. TpeboBaHMs, CBSI3aHHbIE C HEAOCTATKAMM BBITIOJIHEHHO paboThl (OKa3aHHO YCIyTH),
MOTYT OBITh TIPeIbSIBJIEHBI TPV MIPUHSITUM BBITIOJIHEHHOM PaboThl (OKa3aHHOM YCIIyTH)
WIM B XOAe BBIMOJHEHMS paboThl (OKa3aHMSI YCAYyTM) JMOO, eciM HeBO3MOXKHO
O0OHAPYKUTH HEIOCTATKY TIPU TIPUHSITUM BBITIOJTHEHHOV paboThl (OKa3aHHO YCIyTH), B
TeueHe CPOKOB, YCTAHOBJIEHHbBIX HACTOSIIVM [TYHKTOM.

[ToTpebuTenb BIIpaBe IIPeIbSIB/ASITb TpeOOBaHMS, CBsSI3aHHbIE C HeJOCTaTKaMu
BBITTOJIHEHHO! paboThl (OKa3aHHOV YCJIyTM), €C/lM OHM OOHapy>KeHbl B TeueHUe
rapaHTUITHOI'O CPOKa, a MPU ero OTCYTCTBUU B PA3YMHBIN CPOK, B IIpefesax IBYX JIeT CO
ITHST TIPUHSITHST BHITIOJIHEHHOM paboThbl (OKa3aHHO YCIIYTH) MU TISITY JIET B OTHOLIEHUU
HEeJIOCTAaTKOB B CTPOEHUM U MHOM HeOBVXMMOM MMYIIeCTBe. (B pen. DenepasibHOrO
3akoHa OoT 17.12.99 N 212-®3)

4 VICTIOJTHUTEJIb OTBEeYaeT 3a HeIOCTaTKM paboThl (YCIYTH), HA KOTOPYIO He YCTaHOBJIEH
rapaHTUITHBIN CPOK, €C/IV ITIOTPeOUTENb TOKAsKEeT, UTO OHM BO3HUKIIM JI0 €€ TIPUHSTUS UM
VI TIO TIpUYMHAM, BO3HUKIIIMM JI0 9TOI0 MOMEHTA.

B orHomeHuu paboThl (YCJIyTM), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUITHBINA CpOK,
VICIIOJIHUTEJIb OTBEeYaeT 3a ee HeJOCTaTKM, eC/I He JOKa)KeT, YTO OHM BO3HMKIIMU I10C/Ie
MpUHSTUST PaboThl (YCIyTM) TOTpeOuTesneM BCAeACTBME HaApyLUIeHUS UM TPaBUIT
MCIIOJIb30BaHMSI pesyibTaTa paboThl (YCJIyTM), HOEWCTBUIA TpeTbUX JIUI, WIN
HenpeomoJMMOM CUJIbL. (B pel. DenepanbHOro 3akoHa 0T 17.12.99 N 212-D3)

5B cayuasax, xKorma IpenycMOTPEHHBIN [OTOBOPOM TapaHTUMHBIA CPOK COCTaBJIsIeT
MeHee IBYX JieT (TISITH JIeT Ha HeJBMKMMOe MMYIIeCTBO) M HeJIOCTaTKY paboThl (YCITyTH)
oOHapysKeHbI TTOTpeduTeIeM 10 MCTeUeHUM rapaHTUITHOTO CPOKa, HO B Ipedesax ABYX
getT (TATM JIeT Ha HEeIBWKMMOE MMYIIEeCTBO), IMOTPeOuTe/b BIIpaBe IIPeIbSIBUTD
TpeboBaHMSsI, MPeayCMOTPeHHbIe IMyHKTOM 1 HacToOsIel CTaTbM, €C/IM ITOKasKeT, UTO
TaKye HeJOCTaTKY BO3HUKIMU OO MPUHSITUSI UM pe3yiabTaTa padboThl (YCIYTU) MK TI0
IIPUYMHAM, BOSHUKIIUM 10 3TOr0 MOMEHTa. (B pe/. DenepanbHOro 3akona or 17.12.99
N 212-®3)

6.B cimyuae BBISIBIEHMS CYIIECTBEHHBIX HEIOCTAaTKOB PaboThl (YCAYTM) MOTpPeOUTENTh
BIIpaBe IIPeIbsIBUTh WMCIOJHUTENI0 TpeboBaHMe O O0e3BO3ME3THOM YCTpaHeHUM
HEeJIOCTaTKOB, eC/IM TOKasKeT, YTO HeJOCTATKM BO3HUKIM A0 MPUHSITUSI UM pe3yiabTaTa
paboThI (YCIYTH) MM TI0 MPUYMHAM, BOSHUKIIIMM 0 9TOTO MOMeHTa. DTO TpeboBaHMe
MOSKET OBITh IIPeIbsIBJIEHO, €C/IM TaKue HeIOCTaTKM OOHApysKeHbI 10 MCTEeYEeHUNM ABYX
JeT (MSITU JIeT B OTHOILIEHUM HeABVKMMOTO MMYILECTBA) CO IHSI IPUHSITUS pe3y/abTaTa
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paboThI (YCIIyTH), HO B TIpeieiaX yCTaHOBJIEHHOTO Ha pe3y/ibTaT paboThl (YCIYTH) CpOKa
CJIY>KObI MM B TeueHMe MecsITU JIeT CO IHS TPUHSITUS pe3yiabTaTa paboThbl (YCJIyTH)
roTpebuTeNeM, ecjin CpOK CJIYy:KObI He ycTaHOB/IeH. Eciim maHHoe TpebGoBaHue He
YIOBJIETBOPEHO B TeueHMe NBAAIATH AHEN CO IHS ero mpembsBieHMs MOTpebuTeneM
UM OOHApYKeHHbIV HEeIOCTAaTOK SBJISIETCSI HEYCTPAHMMBIM, MOTpeOUTEe b 10 CBOEMY
BBIOOPY BITpaBe TpeboBaTh: (B pejl. DenepanbHOTO 3ak0oHa 0T 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHbBIIIEHNS II€HbI 32 BbITTOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MeIlleHMs TIOHECEHHBbIX MM PacXxoAo0B IO YCTPaHEeHMI0 HeJOCTATKOB BBITIOJHEHHOI
paboThl (OKa3aHHOJ YCIYTM) CBOMMM CUIAMU UM TPETbUMMU JIUIIAMU;

OTKa3a OT MCIIOJIHEHMSI IOTOBOpa O BBIMIOJIHEHUM PabOThl (OKa3aHUM YCJIYTU) U
BO3MeIeHMsI YOBITKOB. (B pern. DemepaysbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Cratbst 30. Cpoku yCTpaHeHUS HeOOCTATKOB
BBITIOJIHEHHOI pab0oThl (OKa3aHHOI YCIIYTU)

HepocTtatkyu paboThl (YC/IyTHM) HOJIKHBI ObITh YCTpaHEHbI MCIIOJHUTENEM B pa3yMHbI
CPOK, Ha3HAUeHHbII MToTpebuTenem. (B pea. demepasbHOro 3akoHa oT 17.12.99 N 212-
D3)

A63ai1r - VickmiodeH. (B pef. @enepasbHOro 3akoHa ot 17.12.99 N 212-D3)

HasHaueHHbI TTOTpebUTENEM CPOK yCTpaHEeHMSI HeIOCTaTKOB TOBapa yKa3bIBaeTCsl B
IIOTOBOpe MM B MHOM ITOAIMCHIBAEMOM CTOPOHAMM [TOKYMEHTe JMO0 B 3asBIe€HUN,
HalpaBJIeHHOM IIOTpebuTe/ieM WUCHOJHUTEN0. (B pen. @DemepaqbHOr0 3akoHa OT
25.10.2007 N 234-®3)

3a HapylieHuMe MpeayCMOTPEHHBIX HACTOSINE CTaTbeli CPOKOB YCTpaHEHUS
HeJIOCTAaTKOB BBITIOJTHEHHOM paboThl (OKa3aHHOV YCAYTM) UCIIOTHUTEIb YIIauMBaeT
MOTpeONTENI0 3a KasKIblii JeHb ITPOCPOUKM HEYCTONKY (IIeHI0), pasmMep U IIOPSIOK
MCUMCJIEHUSI KOTOpOJ oOmpenesnsiioTcd B COOTBETCTBUM C IIYHKTOM 5 cTaTbu 28
HaCTOSIIIEero 3akKOHa.

B cnayuae HapylieHMs YyKa3aHHbIX CpPOKOB TIOTpeOMTeNb BIIpaBe MpPeIbSBUTH
MCIIOJIHUTEJI0 MHbIe TpeboBaHMs, IpeayCMOTpeHHble NyHKTaMu 114 ctatbu 29
HacCTosIero 3akoHa. (B pen. @engepanbHOro 3akoHa ot 17.12.99 N 212-@3)
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Cratbsg 31. Cpoku VYIOBJIETBOPEHUS OTIEIbHbIX
TpeboBaHMI TOTPeOuTeIS

1.TpeboBaHusi TOTpeObUTENT 00 YMeHbIIEHUM IIeHbl 3a BBIIIOJHEHHYI0O paboTy
(OKasaHHYI YCIyry), O BO3MeELIeHMM pacXOLOB II0 YCTPAaHEHUIO HeOOCTAaTKOB
BBITTOJIHEHHO paboThl (OKa3aHHOM yCJIYTM) CBOMMM CWJIAaMM MJIM TPETbUMM JINI[AMMU, a
TaKke O BO3BpaTe yIJIaUeHHOI 3a paboTy (YCJIyTry) IeHeXHO! CyMMbI ¥ BO3MeILeHUN!
yObITKOB, TIPUUYMHEHHBIX B CBSI3M C OTKa3oM OT MCIIOJHEHMS JIOroBOpa,
IpefyCMOTpPEeHHbIe IYHKTOM 1 cTaTby 28 M NOyHKTamu 1 M4 ctaTbu 29 HaCTOALLEro
3aKkoHa, IOJJIesKaT YIOBJIEeTBOPEHUIO B NEeCATUAHEBHBIA CPOK CO OHS IpenbsB/IeHUS
COOTBETCTBYIOIIEro TpeboBanus. (8 pea. OemepanbHOro 3akona ot 21.12.2004 N 171-
D3)

2. TpeboBaHMsI TOTpeObUTENsT O Oe3BO3MEe3THOM WM3TOTOBJIEHMM [IPYroii BeIu U3
OIHOPOJHOIO MaTepyMasa TakKoro ke KaueCcTBa WIX O TIOBTOPHOM BBITIOJTHEHUY PabOThI
(OKa3aHUM yCIIyTU) MOAJIeKAT YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN IJISI CPOYHOTO
BBITTOJIHEHMST pabOThI (OKa3aHMS YCJIYTH), a B CIydae, ecji 3TOT CPOK He YCTAHOBJIEH, B
CPOK, TpeayCMOTPEHHBI/I JOrOBOPOM O BBITIOJHEHUM PabOThl (OKa3aHUU YCIIYTH),
KOTOPbIii ObII HEHaIJIesKallle MCIIOTHEH.

3.3a HapyluleHue IpenyCMOTPEHHbIX HACTOSIIEN CTaTbeli CPOKOB YOOBJIETBOPEHUS
OTHEeNbHBIX TpebOBaHMIT TOTPeOUTENsT MCIOJHUTENb YIIauMBaeT IOTpeOuTesno 3a
KaXKObIi IeHb IIPOCPOUYKYM HEYCTOMKY (TIeHI0), pasMep U MOPSILOK UCUUCTIeHUS KOTOPOt
OIIpedesISIIOTCSI B COOTBETCTBUM C IIYHKTOM 5 cTaThy 28 HACTOSIIEro 3aKoHa.

B cryuae HapylieHus CpPOKOB, YKa3aHHBIX B MNyHKTax 1 M 2 HaCTOSIIEN CTaTbu,
MOTpebuTeb BIIpaBe NpeabSIBUTD VICTIOJTHUTEJTIO VHbIe TpeboBaHMsI,
IpefyCMOTpPeHHbIe IYHKTOM 1 cTaTbM 28 M NOyHKTamu 1 M4 ctaTbu 29 HaCTOALLEro
3akoHa.

Cratbsg 32. IIpaBo T1OTpe6GuTenss Ha OTKa3 OT
MCIIOJIHEHMSI JOTOBOpa O BBINOJHEHMM paboT

(OKasaHuUM VYCIyr) (B pen. @DemepaJbHOrO 3aKOHA OT
21.12.2004 N 171-D3)

[ToTpebuTe/Nb BIIpaBe OTKA3aThCSl OT MCIOJHEHMS OTOBOpPA O BBIMOJHEHUM paboT
(oKazaHMM yCIyT) B Ji060e BpeMs TPU YCJIOBUM OTUIATHI MCIIOJHUTENI0 (aKTUIeCKU
ITOHECEeHHBIX MM pacXO[0B, CBSI3aHHBIX C MCIIOJHEHMEM 00s513aTeIbCTB M0 JAHHOMY
IIOTOBODY.
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CraTbs 33. CMeTa Ha BbINTOJIHEHMe paboThl (OKa3aHue
YCJIYTN)

1.Ha BbimosiHeHne paboThl (OKasaHMe YCIAYru), IPeayCMOTPEHHO [IOroBOPOM O
BBITTOJIHEHUYM pPabOThl (OKa3aHMUM YCIYTM), MOXKET ObITh COCTaBjJieHa TBepaast Wi
NpubaM3UTEbHAS CMeTa.

CocTaBieHue TaKoOi CMeTbl [0 TpPeOOBaHMIO TIOTPeOUTENST WIM WCIOJTHUTEIS
00s13aTeJIbHO.

2.MicnoniHuTe b He BIIpaBe TpebOBaTh YBeJIMUEHMS TBEP0ii CMEThI, a IOTPEeOUTEIb - ee
yMeHbllIeHUsI, B TOM 4YuClIe B CjIy4yae, KOTJa B MOMEHT 3aK/IIOUeHMS] IOroBopa
UCKIIOUaaach  BO3MOXKHOCTb  IpeoyCMOTpPeTh TIOJIHBbIE  00beM  MOZJiexalux
BBITIOJTHEHUIO PabOT (OKa3aHUIO YCIYT) WIX HEOOXOOMMBIX [IJISI 9TOTO PAaCXOI0B.

VicriomHMUTeIb MMEET MPaBo TPeOOBATh YBeIMUEHMS TBEPI0Ji CMEThI ITPY CYIeCTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuajioB ¥  00OpyHoOBaHMS, IPeaOCTaBJISIeMbIX
UCIIOJTHUTEJIEM, a TaKXKe OKa3bIBaeMbIX €My TPeTbUMU JINLIAMU YCJIYT, KOTOPOe Hejlb3s
OBLIO TIpeIyCMOTpPeTb IIpU 3aK/JUeHuM pAoroBopa. IIpM oTkase mMoOTpedoUTeENs
BBITIOJIHMTb 3TO TpeboBaHMe MCIIOJHUTE/b BIIpaBe PacTOPTHYTh JOTOBOP B Cyme6HOM
nopsiike. (B pen. @enepanbHOro 3akoHa oT 17.12.99 N 212-d3)

5. ECIM BO3HMK/IA HEOOXOOVMOCTb BBITIOJIHEHMS ITOMOJHUTEIbHBIX paboT (OKa3aHMS
IOIOJTHUTENIbHBIX YCAYT) M IO 3TOM TIPUUYMHE CYI[eCTBEHHOIO ITPeBBIIIEeHMS
MpUOGIM3UTETbHO CMETbI, UCTIOJTHUTEIh 00sI3aH CBOEBPEMEHHO MPeAyIPeanTh 06 STOM
notpe6uress. Ecau motpebuTesnb He Ia COrJiacie Ha MpeBbIlleHe MPUOIU3UTeTbHOM
CMEThI, OH BIIpaBe OTKAa3aTbhCS OT MCIIOJIHEHMS JOTOBOpA. B 3TOM ciyyae MCIOTHUTEh
MOKeT TpeboBaTh OT ITOTPEOMTEIS YILIATHI I[€HBI 3@ BBIITOJIHEHHYIO paboTy (OKa3aHHYIO

yenyry).

VicrionHUTEb, CBOEBPEMEHHO He TMpeAylpeauBIINii MOTPeOUTeNSI 0 HEOOXOAMMOCTH
TIpEeBBIIIEHNST TPUOIM3UTETBLHON CMEThbI, 00sI3aH MCIIOJTHUTD IOTOBOP, COXPAHSIS TIPaBO
Ha oIviaty paboTel (yoIyru) B Tipenenax IIpUOAM3UTENbHOM CMETHI. (B pej.
®enepasbHOro 3akoHa oT 17.12.99 N 212-®3)

Cratbsl 34. BbimosHeHue paboThl M3 MaTepuaia
VICTIOJTHUTEJIS

1.MicmosiHuTe/b 00s13aH BBITIOTHUTD PaboTy, ONpeAeeHHYI0 TOTOBOPOM O BBITIOJTHEHUA
paboThl, M3 CBOETO MaTepuasna U CBOMMU CPeACTBAMU, eC/I MHOe He TMPeIyCMOTPeHO
IOTrOBOPOM. (B pef. DenepanbHOro 3akona or 17.12.99 N 212-D3)



https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l102
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l102
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l102

VcrionHNUTE b, TPEIOCTAaBUBIINI MaTepual I BHIIOJIHEHMSI pab0ThI, OTBEUAET 34 ero
HeHajIekalllee KauyeCcTBO II0 MpaBuyiaM 00 OTBETCTBEHHOCTM IIPOAABIA 3a TOBAPbI
HeHaJjiexxallero kadyecTtna. (B pe. @enepasbHOro 3akoHa ot 17.12.99 N 212-@3)

2.MaTepwuan UCIIOJTHUTEIS OTIJIauMBAETCsI OTpebuTeeM TIpK 3aK/IIUeHUM YKa3aHHOTO
IIOroBOpa MOJTHOCTBIO UM B pa3Mepe, YyKa3aHHOM B JOTOBOPE O BBITIOJIHEHUM PabOThI C
yCJIOBMEM OKOHYAaTe/JIbHOTO pacueTa IpU ITOAYYEeHUM MOTpedbuTeseM BBITTOTHEHHO
UCTIONHUTeIeM PaboThl, ec/i MHOM MOPSIIOK pacyeToB 3a MaTepuas UCIIOTHUTES He
[IpenyCMOTPEH COoIvIalleHeM CTOPOH. (B per. @enepanbHoro sakoHa ot 17.12.99 N 212-
D3)

5.B cIydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHUM pabOThl, MaTepuaa MOXKeT
ObITh ITpeNOCTaB/IeH UCIIONIHUTEIeM MoTpebuTesio B kpeauT. [locienyioiee u3MeHeHne
1leHbl MPeJOoCTaBJIeHHOTO0 B KpeouT MaTepuasa UCIOJHUTENsS He BjedyeT 3a coboit
rnepepacuera. (B pez. @enepasbHOro 3akoHa o1 17.12.99 N 212-D3)

4.MaTepMan VCIIOJIHUTEIA U HEO6XO,E[I/IMbIe JAJI BBIITOJTHEHU ST pa60TbI TeXHn4yecKume
cpenCtBa, MHCTPYMEHTBbI M IIpodyee OJOCTaBJAKOTCSA K MECTY BbIIIOJIHEHUA pa60T
VICIIOJIHUTEJIEM.

CraTtbs1 35. BoeimosniHeHue paboThl M3 MaTepuasna (C
BelllbI0) ITOTPeOUTE S

1.Ecnmu paboTa BBIMOJHSIETCSI TOJHOCTBIO MJIM YAaCTMUYHO M3 MaTepuana (C BeIIbIO)
MOTpeduTeNsI, UCIIOHUTETbL OTBEYaeT 3a COXPAHHOCTb 3TOrO0 Marepuasna (Beliyu) U
IMpaBUJIbHOE €0 MCIOJIb30BaHME.

UUcnonHuTeNMb 06513aH:

MpenyrpeauTb IOTPeOUTeNs] O HENMPUTOAHOCTM WIM HeJoOpoKauecTBEHHOCTH
repeJaHHOrO MOTpebuTeIeM MaTepuasa (Belin);

npeagCcTaBUTb OTUET 00 n3pacxomoBaHMM MaTepuajia M BO3BPATUTDb €ro OCTaToOK.

B caydae 1mosHOM WMAM 4YaCTUYHOM YTpaThbl (MOBpeXAeHMs) MaTepuasna (Beliu),
TIPUHSITOTO OT IMOTPEOUTEISI, UCITIOJHUTE/b 00s13aH B TPEXIHEBHBIN CPOK 3aMEHUTDb €T0
OOHOPOOHBIM MaTepuaJioM (Belbl0) aHAJIOTMYHOTO KaueCcTBAa M TII0 >KeJaHUI0
MOTpeduTeNsT M3TOTOBUTDL U3Hene U3 OSHOPOAHOrO MaTepuana (Belly) B pa3yMHbIN
CPOK, a IIpU OTCYTCTBUM OLSHOPOAHOIO MaTepyuasa (Bely) aHJIOTMYHOIO KayecTsa -
BO3MECTUTb T[MOTPEOUTENI0 [OBYKPATHYIO IeHy YTpayeHHOTOo (TIOBPEKIEeHHOT0)
MaTepuaa (Beliu), a TakKe pacxo/ibl, IOHeCeHHbIe TTOTpeduTeIeM.

2.lleHa yTpaueHHOro (TIOBpPEXIEHHOIr0) MaTepuana (Belu) OompenenseTcs, UCXOOs U3
IleHbl MaTepuana (Belu), CyIeCTBOBaBIeil B TOM MeCTe, B KOTOPOM TpeboBaHMe
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MoTpeduTeNnss MHO/KHO ObLIO OBbITh  YIOOBJIETBOPEHO MCIOJHUTENIEM B OeHb
IOOpPOBOJILHOTO YIOBJIETBOPEHMSI TAaKOro TpeGOBaHMS WIM B JI€Hb BbIHECEHMS
cynme6GHOro peleHus, eciv TpeboBaHue MOTPeOoUTeIsI JOOPOBOIBHO YIOBIETBOPEHO HE
OBLITO.

[Tena maTtepuasa (Beuu), repegaBaeMoro UCIIOJIHUTEIII0, OTIpesiesisieTCsl B JOrOBOpe O
BBITTOJIHEHUY PAOOTHI MJIM B MHOM JIOKYMeHTe (KBUTaHLMM, 3aKa3e), OATBEPXKIAI0IeM
ero 3akiawyueHue. (B pen. DenepanbHoro sakoHa ot 17.12.99 N 212-D3)

5.icTiomHMUTEe b 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TTOTHYIO M/ YaCTUUHYIO YTPaTy
(moBpeskaeHne) MaTepuasa (Beliy), IPMHSITOTO UM OT IIOTPeOUTeIsl, ecyivt TOTpebuTeTh
TpeayripeskaeH MCIIoaHUTeeM 00 OCoObIX CBOMCTBaX marepuasa (Belliy), KOTOPbIe
MOTYT ITOBJIeYb 32 COO0¥i ero MOTHYIO MM YaCTUUHYIO YTPaTy (TOBpeXaeHne) Moo ecn
yKa3aHHbIe CBOJCTBa MaTepuasa (Bely) He MOT/IM ObITh OOHAPYKeHbI TP HaJIeskalein
[IpYeMKe UCIIOJIHUTEeJIeM 3TOro Marepuasa (Bewu). (B pes. @enepasbHONO 3aK0HA OT
17.12.99 N 212-®3)

CraTp4 36. O6513aHHOCTD VICTIOJTHUTEJIS
MHGOPMIUPOBATh MOTPedUTENST 00 0OCTOSITEILCTBAX,
KOTOpbIE MOTYT OBJIMSITh Ha KAU€CTBO BBITIOJIHIEMOJ
paboThI (OKAa3bIBA€MOJ YCJIYTU) WJIU TIOBJIEYD 33 COOOI

HEBO3MOXHOCTb €€ 3aBeplleHusI B CPOK (B peq.
@enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

WcronHauTe b 00S13aH CBOEBPEMEHHO MHMOPMMPOBATH IIOTPEOUTEIST O TOM, UTO
coOoleHMe yKas3aHMUit TIOTpeOuTensi M MHbIe OOCTOSITeNIbCTBA, 3aBUCSIIME OT
MoTpebuTeNsT, MOTYT CHU3UTh KaueCTBO BBITIOIHSIEMO paboThl (OKa3bIBa€MO yCIIyTH)
MJIN TIOBJIeYb 338 CO00Ji HEBO3MOXKHOCTD €e 3aBepIIeHUs B CPOK. (B per. DemepasbHOro
3akoHa OoT 17.12.99 N 212-®3)

Eciu notpebuTesib, HECMOTPSI Ha CBOEBpeMeHHOe 1 000CHOBaHHOe MH(pOopMIUpoBaHUe
UCIIOJIHUTEJIEM, B  PasyMHbIi CPOK He  3aMEeHMUT  HEeNpUTOOHbIM  WIN
He0OpOKayeCTBEHHBINI MaTepuay, He M3MEHUT YKa3aHMii O Ccrocobe BBITTOTHEHMUS
paboThl (OKa3aHMUSI YCIYTM) AMO0 He YCTPAHUT MHBIX OOCTOSITENILCTB, KOTOpPbIe MOTYT
CHM3UTb KaUeCTBO BBITIOJIHSIEMOV pabO0ThI (OKa3bIBa€MOJ YCIIYTH), MCIIOJTHUTE/b BIIpaBe
OTKa3aThCsl OT MCIIOJIHEHMS JOTOBOpA O BBITIOJHEHMM PabOThl (OKa3aHUM YCIYTU) U
1oTpebOBaTh IOJHOTO BO3MeIIeHUsI YOBITKOB. (B pen. @DemepalbHOr0 3akoHa OT
21.12.2004 N 171-®3)
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Cratbs 37. Ilopsimok 1 OpMblI OILJIAThI BBIIIOJTHEHHOI

paboThl (OKa3aHHONM YCAYTU) (B pexn. DemepanbHbIX
3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTeNb 006s13aH OIUIATUTH OKa3aHHbIE MY YCIYTHY B TIOPSIIKE U B CPOKM, KOTOpbIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEJIEM. (B pel. DenepaibHOro 3akoHa 0T 21.12.2004
N 171-®3)

[ToTpebuTe/nb 00s13aH OIJIATUTH BBITIOJIHEHHYIO MCIIOTHUTEJEM B IIOJTHOM OObeme
paboTy 1ocsie ee MpPUHSITUSI TTOoTpebuTenem. C coracus MoTpedbuTesns pabota MosKeT
OBITH OTIJIaUeHa MM IIPU 3aKJIIUYeHNUM JOrOBOpa B MOJIHOM pasMepe WM ITyTeM BblJaun
aBaHca. (B pen. ®enmepanbHbIX 3aKOHOB OT 17.12.99 N 212-@3, oT 21.12.2004 N 171-D3)

OmiaTa OKa3aHHBIX YCAYT (BBITIOJIHEHHBIX pabOT) MPOM3BOAUTCS TOCPEICTBOM
HQJIMYHBIX MM Oe3HAJIMYHBIX pacyeToB B COOTBETCTBMM C 3aKOHOAATEIbCTBOM
Poccuiickoin @enepauyn. (B pef. OenepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucmonb30BaHMM HAJIMYHONW (OpMBbI pacueToB oOIulaTa TOBapoB (paboT, YCyr)
MoTpebuTeIeM MPOU3BOAUTCS B COOTBETCTBUM C YKa3aHMeM ITpoAaBiia (MCIIOTHUTEIS)
IyTeM BHECEHMS] HaJMUHBIX [TEHEXKHBIX CPeICTB IPOAAaBIly (MCIIOJHUTENIO), 1100 B
KpeAUTHYI0 oOpraHmusanuio, JmMbo TIJIaTEeXKHOMY areHTy, OCYIIeCTB/SIONEMY
IlesITeIbHOCTD T10 MPMeMy IIaTexkei puandecKux JIUII, IM60 6aHKOBCKOMY IIJIAaTEXKHOMY
areHTy (cybareHTy), OCYIIECTB/ISIIOIIEMY AesSTeJbHOCTb B  COOTBETCTBUM C
3aKOHOJATEIbCTBOM O 6aHKaX ¥ 6AHKOBCKOVi AesSITeIbHOCTH, eC/IM MHOe He YCTaHOBJIEHO
denepanbHbIMM 3aKOHAMM WM WMHBIMM HOPMATUMBHBIMM IIPaBOBBIMU aKTaMU
Poccuiickoit @enmepanum. IIpy sTOM 00s13aTeabCTBA MOTPEOUTENST Mepes IPOoaaBIOM
(MCTIOTHUTEIEM) TIO OIJIaTe TOBAapoB (PaboOT, YCIAYT) CUMTAIOTCSI MCIIOJTHEHHBIMMU B
pa3Mepe BHECEHHBIX E€HEeKHBIX CpeACTB C MOMEHTAa BHECEHUS] HAJIMUYHBIX JeHEeXHbIX
CpenCcTB COOTBETCTBEHHO MPOAABITY (MCIIOTHUTEIO), MO0 B KPeAUTHYIO OpraHu3aluio,
nnbOo TIIaTeXXHOMY areHTY, OCYIIeCTBIISIIONIEMY AeSTeIbHOCTh I10 MpueMy IuIaTeskeil
busmueckux Ui, MO0 OAHKOBCKOMY IIJIATEXKHOMY areHTy (CybareHry),
OCYIIeCTBJISIIONIEMY NIeSITeTbHOCTh B COOTBETCTBUM C 3aKOHOJATE/NIbCTBOM O OaHKax U
0aHKOBCKOJ IesITeJIbHOCTHU. (B per. DemepanbHbix 3ak0HOB 0T 03.06.2009 N 121-®3, oT
27.06.2011 N 162-®3)



https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l111
https://normativ.kontur.ru/document?moduleId=1&documentId=186135#l16
https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l112
https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l112
https://normativ.kontur.ru/document?moduleId=1&documentId=68479#l112
https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l112
https://normativ.kontur.ru/document?moduleId=1&documentId=186135#l16
https://normativ.kontur.ru/document?moduleId=1&documentId=186136#l57
https://normativ.kontur.ru/document?moduleId=1&documentId=184408#l42
https://normativ.kontur.ru/document?moduleId=1&documentId=184408#l42

Cratbs 38. - YTpaTuna Cuily. (B pen. @emepalbHOTO
3aKoHa oT 25.10.2007 N 234-®3)

Cratbs 39. PerynupoBaHue OKa3aHMUSI OTHOEIbHbBIX
BUIOB YCJIyT
[TocnemcTBMST HapyIIeHUsT YCJIOBUI TOTOBOPOB 00 OKa3aHUM OTHENbHBIX BUIOB YCJIYT,

€CJiM TaKre OJOroBOPHI IO CBOEMY XapaKTEPYy He IIOAIIaAaloT IO/ JeiiCTBMe HACTOsIIeNn
r/1aBbI, OIIpene/IdI0TCA 3aKOHOM.

Cratbsa 39.1. IIpaBuia okasaHus OTAENbHbBIX BUIIOB
YCIAYT, BbBIMTOJIHEHUS OTHeJbHbIX BUIOB paboT

IIOTPeouTeNsIM (B per.  @ejgepaJbHOrO  3aKOHA OT
18.07.2011 N 242-®3)

[IpaBuia oKa3aHMUSI OTHEJbHBIX BUIOB YCIYT, BBITIOJTHEHUSI OTHENbHBIX BUIOB paboT
noTpebuTensam yctaHaBiauBaioTcs [IpaButenbcTBom Poccuiickoit denmeparin.

I'maBa IV. T'ocymapcTBeHHas 1 001IeCTBeHHAas 3alluTa
TIpaB IIOTpeoduTeeii

Cratest 40. @epmepanbHbIii  TOCYOAPCTBEHHBIN
KOHTpOJIb (Hajm30p) B 00jacTM 3allMThl  IIpaB

IIoTpeoduTenen (s pen. PemepaibHOTO 3aKOHAa OT
11.06.2021 N 170-®3)

1.demepabHbINi TOCYOApPCTBEHHBIV KOHTPOJb (HAA30p) B 00JacTM 3allMThl IIpaB
noTpebuTesneil ocyiiecTBiseTcss denepaabHbIM OPraHOM MCIIOJHUTENbHOM BJIACTH,
yrosiHoMoueHHbIM [IpaButenbctBoMm Poccuiickoii ®Pepepauun (majee - OpraH
roCyJapCTBEHHOTO HAA30pa).

2.ITpengmeToM dhemepaabHOTO rOCyIapCTBEHHOTO KOHTPOJIS (HaJ30pa) B 00/1aCT 31U ThI
IIpaB IIOTPeOUTEIeN SIBIISIOTCS :

1)CO6IIIO,H,€HI/I€ MU3TOTOBUTEJISIMU, MUCIIOJTHUTEJIIMM, IIPpOAaBLIaMM, YIIOJTHOMOYE€HHbIMU
OpraHmsauyusaMm UJIM YIIOJITHOMOYE€HHbIMM MHAMBUAYAJIbHBIMU IIPEATNIPMHMMATEIAMMU,
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UMIIOpPTEpaMu, BJIaJe/IblIaMU arperaTopos 00s13aTeTbHBIX TpeboBaHMIA,
YCTaHOBJIEHHBIX HACTOSIIMM 3aKOHOM, APYTMMU (QefepasbHbIMM 3aKOHAMU U MHBIMU
HOPMAaTUBHBIMM IIPaBOBbIMM akTaMu Poccuiickoin @Penepaium, a Takke aKTaMu,
COCTaBJISIIIMMM IMpPaBO EBpasmiiCcKOro 3KOHOMMUYECKOTO CO103a, peryaupyrlinuMu
OTHOIIIEHMS B 00/1aCTM 3alIUThI ITPaB MOTPeOuUTe e ;

2)COOII0IeHie M3TOTOBUTEIEM, WCIIOTHUTEIeM (JIMIIOM, BBITIOTHSIONUM GYHKIIUN
MHOCTPAHHOI'O U3TOTOBUTEJIS), [IPOJaBLIOM TpeboBaHMIA, YCTaHOBJIEHHbBIX
TEeXHUUYECKMMHU perjiaMeHTaMM, Wau o00s3aTeJIbHbIX TpPeOOBaHMIA, TTOAJIeKAIINX
IIPUMMEHEeHUIO 10 OHS BCTYIUIEHUS B CUITY TeXHUYECKUX PeriaMeHTOB B COOTBETCTBUU C
denepanbHbIM 3aKOHOM OT 27 pekabps 2002 roma N 184-®3 "O TeXHUYECKOM
peryiMpoBaHumn’;

5)COOMI0OAeHIe MPoIaBllaMy 1 BiIafiebliaMy arperaTopoB 00si3aTe/IbHbIX TPeOOBaHMIT K
MapKMpOBKe TOBAapOB CpeicTBaMu uaeHTM(dMKaLMM, K mepemadye mMHODOpmanuu B
roCcyapCcTBEeHHYI0 MHGOPMALMOHHYI0 CMCTEMY MOHUTOPMHIA 32 0O60POTOM TOBapOB,
nozjjiexkaniux o0si3aTe/IbHOJ MapKMPOBKe CpencTBaMM MUAeHTUIUKAIUM, U MHBIX
TpebOBaHMIt, CBSI3aHHBIX C 0O0POTOM TOBApoOB, MHGOPMALMSI O KOTOPBIX ITOIJIEKUT
BHECEHMIO B YKa3aHHYIO TOCYIapCTBEHHYIO MH(POPMAIMOHHYIO CUCTEMY B COOTBETCTBUM
¢ ®emepanbHbIM 3aKOHOM OT 28 mekabps 2009 roma N 381-®3 "O6 ocHOBax
rOCYJApCTBEHHOTO  peryjiupoBaHusI TOPTrOBOM  [OesdATeJbHOCTM B  Poccmiickoin
@epepanun”’, depepalbHbIM 3aKOHOM OT 13  wmionsa 2023 roma N 203-®3 "0
roCylapCTBEHHOM pEeryJMpoOBaHMM TIPOU3BOACTBA M 000poTa TabayHbIX WM3[eNNit,
TabauHOI TMPOAYKLMM, HUKOTUHCOAEpXKAIlei TMPOOYKIMM W ChIpbST IO UX
npousBoAcTBa’, demepasbHbIM 3aKOHOM OT 22 Hos6ps 1995 roma N 171-®3 "0
roCylapCTBEHHOM peryJauMpoOBaHuM TIPOM3BOJCTBA M 000pOTa 3TUJIIOBOTO CIIMPTA,
aJIKOTOJIBHOV M CIIMpTOCoAepsKaleii MPOOyKUUM M 00 OrpaHMUeHUM IOTpeb/IeHUs
(pacnuTHSI) aJKOTOJIbHOM TIPONYKLUMMK"', 3@ MCKIIOYEHMeM TaKux 00s13aTeIbHbIX
TpeboBaHMIt, OTHOCSIIMXCSI K TIPeIMETY PermMoHaJIbHOTO rOCyAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 007aCTM PO3HMYHOM HPOHAKM aJKOTOJbHONM M CIMPTOCOAEpsKallei
MponOyKUuM U QeaepaJibHOTO TOCYZAPCTBEHHOTO KOHTpOJsl (Ham3opa) B 006JacTu
MIPOM3BOACTBA M 000pPOTAa ITUIOBOTO CIIMPTA, AJKOTOJIBHOI U CIMPTOCOJepsKalleit
ponykuuu. (B pen. @enepanbHoro 3akona ot 04.08.2023 N 474-D3)

s.OpraHusanusi ¥ OcyllecTBieHue ¢denepajbHOTO TOCYAAPCTBEHHOTO KOHTPOJISI
(Ham3opa) B 00JIacTM 3alUThI TpaB MOTpebuTesneii perynupyorcs @DenepanbHbIM
3aKOHOM OT 31 mrosig 2020 roga N 248-@3 "O rocygapCTBEHHOM KOHTpOJie (Haa3ope) u
MYHUIIMTIAJILBHOM KOHTpose B Poccuiickon @enepauun”.

+Ilonoxxenue o denepayibHOM TOCYZAPCTBEHHOM KOHTpoOje (Haja3ope) B 007acTu
3alIMThI TIpaB OTpebuTeneit yreepskaaetcs [IpaButensctBom Poccuiickoit @emeparinim.

5.B monoxkenun o demepasbHOM TOCyIapCTBEHHOM KOHTpoje (Hamg3ope) B 006JacTu
3alMTHI TIPaB MOTpeduTesel YKa3blBalOTCSI HAMMEHOBaHMe U CTPYKTYpPHbBIE 3JIeMEHThI
TEeXHMUECKOTO perjiaMeHTa ¥ (win) o0s3aTeJbHbIX TpeOOBaHMI, MOAJIeKAIINX
IIPUMMEHEHUIO 10 OHS BCTYIUIEHUS B CUITY TeXHUUYECKUX PeriaMeHTOB B COOTBETCTBUU C
denepanbHbIM 3aKOHOM OT 27 pekabps 2002 roma N 184-D3 "O TeXHUYECKOM
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peryiupoBaHuMm’, OlLleHKa COOJII0JIeHUsSI KOTOPbIX OCYIIeCTBASETCSI B paMKax
denepasibHOTO TOCYIApPCTBEHHOTO KOHTpPOJs (Haj3opa) B 0067acTM 3alllUThl TpaB
roTpebuTesneil, a Takke BUAbI MPOAYKIINUMU, SBISIONIMECS o0bekTamu demepasbHOTO
roCyIapCTBEHHOIO KOHTPOJIS (HaA30pa) B 06/IaCTy 3allIUThI IIpaB MOTpeduTenei.

6.0praH rocygapCTBEHHOrO HaZ30pa €XerogHO TOTOBUT TOCYAAapCTBEHHBIN OOKJIAn O
3anuTe IpaB IMoTpebuteneit B Poccuiickoit ®enmepauiyy B mopsiike, YCTAaHOBJIEHHOM
[IpaBuTenscTBOoM Poccniickoin @emepaun.

7.0prat rocy1apCcTBeHHOTO HaZ30pa BIIpaBe 00pamiaThCs B CY, C 3asIBJIEHMUSIMU B 3aLTUTY
MpaB MOTpebuTesielt U 3aKOHHBIX MHTEPECOB OT[HEJbHbIX ITOTpebuTesnei (TPyIIibl
NoTpebuTesneii, HeolpeaeIeHHOTO Kpyra IoTpebuTeseii), a Takke C 3asBJIeHUSIMU O
JIMKBUL ALY USTOTOBUTES (MICIIOJTHUTEJIS, TIPOAABIIA, YIIOTHOMOUYEHHOM OpraHu3alum,
MMIIOpTepa, Biafenblia arperatopa) JauMb0 O TMpeKpalleHuu AesTeTbHOCTU
UHOUBUAYAJIBHOTO  IIpearnpuHumarens  (YIOJHOMOYEHHOrO  MHIAUBUAYAJIbLHOIO
npeamnpMHMMaTesi) 3a rpyboe (IMOB/ieKiliee CMepPTb MM MaccoBble 3abo0yieBaHMS,
OTpaBJIeHMsI JIIO/ieli) HapyllleHKe IIpaB MoTpeduTeie.

8.0praH rocyzapCTBeHHOIO HazA30pa B MOPSALKe, YCTAHOBJIEHHOM 3aKOHOIATe/IbCTBOM
Poccuiickoit ®emepalinyt, MOKeT ObITh IIPUBJIEUEH CYAOM K y4acTHIO B Jiejle, a TaKke
BIIpaBe BCTYIATh B [eJI0 10 CBOEeI MHULIMATUBE UJIN 110 MUHULIMATUBE JIUL], y4aCTBYIOLIUX
B JleJie, IJISI a4y 3aK/IIOUeHMS 10 JIeJTy B LIeJISIX 3alIMThl IPaB MOTpebuTenell B paMKax
IPasKAAHCKOTO UM afMUHUCTPATUBHOIO CYyLOIIPOU3BOICTBA.

9.0praH roCyIapCTBEHHOTO HaA30pa BIIpaBe AaBaTh pa3bsCHEHUS II0 BOIPOCAM
IIpMMeHeHMs 3aKOHOB U MHBIX HOPMAaTUBHBIX [IPAaBOBLIX aKTOB Poccuiickoin @enepannu,
pPeryImpyoIiyux OTHOLIeHMS B 06/1aCTy 3allIUThI ITPaB IMOTPeduUTe .

10.KoHCcynpTUpoBaHMe, MpobMIaKTUUECKMi BU3UT, HaOMIOmeHMe 3a COoOJoIeHeM
obs13aTeIbHBIX ~ TpeOOBaHMiI, BbIe3JTHOe O0OCAedOBaHME MOTYT  IPOBOIUTHCS
(dbenmepasbHBIMM TOCYJAPCTBEHHBIMM YUPEXKIEHUSIMMU, ITOABEIOMCTBEHHBIMM OpraHy
rOCyIJapCTBEHHOIO HaA30pa, B IMOPSAKE M CIy4yasX, YCTAHOBJIEHHBIX ITOJIOKEHUEM O
demepasbHOM TOCYIApPCTBEHHOM KOHTpoJie (Ham30ope) B 00JaCTM 3alIUThI IIpaB
IoTpeouTeIein.



CraTbs 41. O06s13aHHOCTD U3TOTOBUTEIS
(MCIIOJTHUTeEJIS, IIpOJIaBIIa, YIIOJIHOMOYEHHO1
OpraHu3auuu U YIIOJIHOMOUYEHHOT'O
MHIOVBUOYAJIBHOIO MpearpuHMMaresss, UMIIopTepa,
BJaJiesiblla  arperatopa) II0 MpeaoCTaBJIEHUIO

MHd)OpMaL[MM roCygapCTBEHHbIM OpraHaM (B pep.

®enepanbHbiXx 3akOoHOB OoT  18.07.2011 N 242-@3, oT
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

1.AsrOoTOBUTEND (UCIIOJTHUTEIL, I[pOJaBell, VYIIOJIHOMOYEHHas OpraHu3auus Win
YIIOJIHOMOYEHHbII MHAMBUAYAIbHBIN NOpeAlpUHUMATEeb, WMMIIOPTEpP, BJafesel]
arperatopa) o Tpe6oBaHMIO0 OpraHa rocy1IapCTBeHHOTO HaJ30Pa, €T0 JOIKHOCTHBIX JIUI]
00s13aH TIpeIOCTaBUTb B YCTAHOBJIEHHbII MMM CPOK [IOCTOBEpHbIe CBeIeHMS,
IOKYMEeHTaluo, OObSICHEeHMSI B TIMCbMEHHON U (MIM) YCTHOI ¢opMe U UHYIO
MHpoOpMaLio, HEeOOXOAMMYIO [Jisl OCYIeCTBJI€HMUSI OpPraHOM TOCYAAapCTBEHHOTO
HaZ30pa M  €ero JOO/DKHOCTHBIMM — JIMIAMM  TIOJIHOMOYMM,  YCTAHOBJIEHHBIX
3aKoHopaTtenbCTBOM Poccmiickoin @epepauun. (B pen. DepepalilbHbIX  3aKOHOB OT
29.07.2018 N 250-®3, ot 01.04.2025 N 41-®3)

K HOpMmaTMBHBIM MpPaBOBBIM aKkTam P®, ycTaHaBAMBAIOIIMM 006s13aTe/bHbIE
TpeboBaHUSI U TPeNyCMOTPEHHbIM IYHKTOM 2 CTaTbu 41 He NPUMEHSIOTCS
roJio>keHust yacrei 1 u 4 cratbu 3 @enepanbHoro 3akoHa ot 31.07.2020 N 247-03
(nyHKT 7 cTaThy 16 ®enepanbHoro 3akoHa ot 01.04.2025 N 41-03).

2.Bnapenen, arperatopa B (Iy4yasix, I[peJyCMOTPEHHBIX 3aKOHOIATe/bCTBOM
Poccuiickoit @enepanyu, 06513aH IPegOCTaBUTH YIIOTHOMOYEHHOMY roCy1apCTBEHHOMY
OpraHy, OCyIeCTBJISIIOIeMY OIlepaTUBHO-PAa3bICKHYIO IeSITeJIbHOCTh MU 0becrieueHne
6e3omacHocT Poccuiickoit @emepaiiyiu, 3ampoliieHHble yKa3aHHbIM OPraHOM CBeJeHMUSI
C JWCIIONb30BaHMEM  eOVHOM  CUCTEMbl  MEeXBEIOMCTBEHHOTO  3JIEKTPOHHOIO
B3aMMOJECTBUS B CPOKM, MOpsIKe, cocTaBe U ¢opmare, KOTOPble YCTaHABIMBAKOTCS
[TpaButenbcTBOM Poccuiickoit @egepauyin. (B pes. @enepanbHoro 3akona oT 01.04.2025
N 41-®3)
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Cratbs 42. - YTpaTuna cuily. (B pen. @emepalbHOTO
3aKkoHa o1 21.12.2004 N 171-®3)

CraTtbg 42.1. IToaHOMOUYMS BBICIIMX UCIIOTHUTEIbHBIX
opraHoB cyobekToB Poccuiickoit ®emepanuyu B

065acTM  3aliUThl IIpaB IIOTpebuTenei (s pej.

®enepanbHbiX 3akOHOB OT 21.12.2004 N 171-@3, oT
08.08.2024 N 232-®3)

1.BbICcIIMif  MCHOJHUTENbHBIV OpraH COOTBETCTBYIOIIEro CyobekTa Poccuiickoii
denepalii OCYIIECTBSIET MePOIIPUSITUS TT0 peann3anui, 0becriedyeHIo 1 3aliuTe npas
roTpebuTesnei 1 B Ipeenax CBOMX ITOTHOMOUMI IPMHMMAET oIpe/ie/ieHHbIe Mepbl. (B
pen. ®enmepaibHbIX 3aKOHOB OT 18.03.2019 N 38-®3, oT 08.08.2024 N 232-D3)

2.B 11ensIx comeiicTBMS 3a1Te IIPaB MOTpebuTe el UCIIOTHUTETbHbIE OpPTaHbl CyObeKTOB
Poccuiickoit @emepatiny pa3pabaTbiBalOT perMoHaabHbIE ITPOrpaMMBbl 10 3alUTe MPaB
roTpebuTeNeii M OKa3bIBAIOT COMECTBME OpraHaM MECTHOTO CaMOYIIpaBJIeHUSI U
00IlleCTBEHHBIM O0beIMHEHUSIM IIOTpebuTeseit (MX accomuaiusiv, coo3aM) B
OCYIIeCTBJIEHUM MMM 3aIIUThI IpaB MoTpedbuTeneit. (B pen. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

3.0praH rocyfapCTBEHHOTO HAaA30pa YTBEpPXKAAeT MeTOAUYeCKMe PeKOMeHOAluu 1o
paspaboTke U peajn3alyi PErMOHAIbHBIX M MYHUIMITATbHBIX MPOrpaMM IO 3alluTe
1paB moTpebuTeneii. (B pern. @enepasbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. [lepenaua ocyiieCTBIEHUS IIOTHOMOYMN
oprasa rOCyJapCTBEHHOI'O Haas3opa
MCIIOJIHUTE/IbHBIM OpraHaM CcyObeKToB Poccuiickoii

denepauuu (s pen. Gegepansuoro sakoHa ot 08.08.2024 N
232-D3)

[TosiHOMOUMSI OpraHa rocyZapCTBEHHOTO HaJ30pa II0 OCYIIeCTBIeHMIO (pemepasbHOTO
rocylapCTBEHHOTO Haa3opa B 00jacTy 3allUThl IIpaB TMOTpebuTesneii MOIyT
repeaBaThCs IJIsT OCYIIEeCTBIEHNST UCTIOTHUTEIbHBIM OpraHam cyobekToB Poccuiickoit
@®epnepanuu nocraHoBieHusimu [IpaBurtensctBa Poccuiickoin @enepauun B IOPSIKE,
ycTaHoBjeHHOM PeiepasibHbIM 3aKOHOM OT 21 nekabps 2021 roga N 414-D3 "0O6 o6muimx
MIPUHLIMIIAX OpTaHM3aIMK MyOIMYHOI BIacTu B cy6bekTax Poccuiickoit demepanyn’”.
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CraTbs 42.3. [lomaua 1 paccMoOTpeHMe oOpallleHuii

IIoTpeoduTenen (s pen. PemepaibHOTO 3aKOHAa OT
18.03.2019 N 38-®3)

1.06paiiieHe TMOTpeOUTeNsT MOXKeT ObITh HampaB/ieHO B MMCbMeHHOI dopme Ha
O6yMakHOM HOCHUTeJIe UM B 9JIEKTPOHHOI hopMe B OpraH rocyZapCTBEHHOTO Haa30pa,
MHbIe  YIIOJTHOMOUeHHble  (enepasbHble  OpraHbl  MCIOJHUTEIbHOV  BJIACTH,
MCIIOJIHUTEJIbHBIN OopraH cyobekTa Poccmiickoit ®epeparumu amMb0 opraH MeCTHOTO
camoyrpasiaeHus. (B pes. @enepasbHoro 3akoHa o1 08.08.2024 N 232-D3)

2.06parieHne MoTpedomuTeNs MOKeT ObITh HAIlpaBAE€HO MO TOYTe, C MCIIOJb30BaHMEM
MHGOPMaLIMOHHO-TeJIEKOMMYHUKAIIMOHHOV  ceTu  'MHTepHeT', B TOM 4MCIe
obuIiMaIbHOTO caliTa opraHa TOCyJapCTBEHHOIO HaA30pa, MHBIX YIIOJTHOMOYEHHBIX
dbenepanbHBIX OPTaHOB UCIIOJHUTEIBHO BIACTU, UCTIOTHUTEILHOTO OpraHa CyobekTa
Poccuiickoit ®epmepanuu nmubO oOpraHa MeCTHOTO CaMOYIpaBieHusl (B CyObeKTax
Poccmiickoit ®emepaumumu - ropomax (¢emepanbHoro 3HaueHusi MockBe, CaHKT-
[TeTepbypre 1 CeBacToIOIE C MCITOb30BaHMEM OPUIMATBHOTO CaliTa OpraHa MeCTHOTO
caMoyIIpaBjIeHMs B cJTydae, ec/iy 3TO MPeayCMOTPeHO 3aKoOHaMM CyobeKTOB Poccuiickoit
denmepauun - ropomoB denepanbHoro 3HaueHMsi MockBbl, CaHKT-IleTepOypra u
CeBacTomoisi), eIMHOr0 IMopTaja TOCYOApCTBEHHbIX M MYHUIMITQJIbHBIX YCIYT 10O
PEerMOHaJIbHOTO MOPTaia roCygapCTBEHHBIX ¥ MYHULIUIIAJIBHBIX YCIIYT, a TAKKEe MOXET
OBITH TIPUHSITO TIPU JUMYHOM IIpueme 3asiBUTeNS. (B pern. DenepanbHOTO 3aKOHA OT
08.08.2024 N 232-D3)

5B MHOroQyHKIMOHAAbHBIX II€HTpaX IIPeJOCTaBIe€HMS] TOCYJapCTBEHHBIX U
MYHUIMITIIBHBIX YCIYT MOTYT OCYIIECTB/SIThCSI TIpMeM oOpallleHuii moTpedbuTeneit u
KOHCY/IbTUPOBaHMe IIOTpeOuTeseil Mo BOMpOcaM 3alIMThl MX IpaB HAa OCHOBAHUM
coTjlallleHnii O B3aMMONENCTBUM MeKAY MHOTOMQYHKIMOHAIbHBIMMY LIEHTPaMU
MpeoCTaBAeHMs] TOCYAAPCTBEHHBIX ¥ MYHUIMIIATbHBIX YCAYT U (emepasbHbIMU
opraHamMyu MCIIOJTHUTENbHOIM BJACTM, OpTaHAMM TOCYJapCTBEHHBIX BHEOIOIKETHBIX
dboHmoB, opraHaMyu TOCyIapCTBEHHOI BiacTu cyobekToB Poccuiickoit ®Demepariniu,
OpraHamMy MeCTHOT'0 CaMOYIIpaBIeHUS.

Cratbsl 43. OTBEeTCTBEHHOCTb 3a HapylleHMe IIpaB
IoTpebuTeneit, yCTaHOBIEHHbIX 3aKOHAMMU U MHBIMU
HOPMATMBHBLIMM TIPAaBOBbIMM aKTamMu PocCCUIICKOM

denepauuu (s pen. GegepaabHOro 3akoHa 01 21.12.2004 N
171-®3)

3a HapylleHue TIpaB TMOTpeOMTeNel, YCTAaHOBJIEHHBIX 3akKOHAMM ¥ MHBIMU
HOPMAaTUBHBIMM  TIIPaBOBbIMM  akTamMmu  Poccmiickoin ~ ®epepauuy, Ipopaser]
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(MCMIOTHUTENb, U3TOTOBUTEJIb, YIIOJTHOMOUYEHHAsI OpPraHu3alus UK YIIOJHOMOYEHHBbIN
MHIOVBUAYAJIbHBIA  MpealpuMHMMATEb, WMIIOPTEpP) HeCceT aIMUHUCTPATUBHYIO,
YIOJIOBHYI0 WM TPaXAAHCKO-TIPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHOJaTeabCTBOM Poccuiickoin @enepanym.

Cratest 44. OcyluecTBjieHMe  3alUUThI  IIPaB
IoTpeoduTeNnen OopraHamMmu MEeCTHOTI'O

caMoyIipaB/JeHUsd (8 pen. DemepasbHOro  3akK0Ha OT
22.08.2004 N 122-D3)

B 11eis1X 3anIMThI IIpaB MOTpeOMTeNell Ha TepPUTOPUM MYHUIIUIIATbHOTO 06pa30BaHMsI
OpraHbl MECTHOTO CaMOYIIpaBJ/iIeHMs BIIpaBe:

paccMaTpuBaTh 0OpalleHNs TOTpedbuTeei, KOHCYIbTMPOBATh UX 10 BOIIPOCAM 3aIUThI
1paB rmoTpeburesneit; (B pen. @emepanbHoro 3akona ot 18.03.2019 N 38-D3)

obpamathCsl B CyObl B 3aIUTy IIpaB IIOTpeOuTeseli (HeoIpeme/IeHHOTO Kpyra
IoTpeduTeen);

paspabaThiBaTh MyHUIIMIIATbHBIE ITPOrPaMMBbl I10 3alllUTe IIpaB MOTpeduTeNeit. (B pe/i.
®enepanbHOro 3akoHa oT 18.03.2019 N 38-D3)

[Tpu BbISIBIEHNMM 10 0OpAIeHNIO TTOTpebuTesT TOBApoB (PaboT, yC/IyT) HeHaA IeXKalllero
KayecTBa, a TaKke OMAaCHbIX IJIsT SKU3HM, 300POBbSI, MMYIIECTBA MOTpeduTesneit u
OKpYyXKarollei cpenbl OpraHbl MECTHOI'O CaMOYIIpaBIeHUs He3aMeJIUTeIbHO U3BelaloT
00 aTOM (hefiepanbHble OPTaHbl MCIIOJHUTENbHOM BIACTH, OCYIIECTBIISIONie KOHTPOb
3a KauecTBOM U 06e30IMacHOCTbIO TOBApoB (pabor, ycayr). (B pen. DemepanbHOTO
3akoHa oT 18.03.2019 N 38-®3)

YacTte TpeThs. - YTpaTtuia cumny. (B pen. @enepanbHoro sakoHa 0T 18.03.2019 N 38-D3)

Cratbst 45. IIpaBa o00IIeCTBEHHBIX OObeIVHEHU

roTpe6buTeneit (Mx accouymanuii, COI030B) (B pej.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1.T'paskgaHe BIIpaBe O00BEOMHSATHLCS Ha [IOOPOBOJBLHOI OCHOBE B 0OIECTBEHHbIE
oObenuHeHNs] TOTpebuTeneit (Mx accolualu, CO3bl), KOTOPbIe OCYIIECTBSIIOT CBOIO
IesITeJIbHOCTb B COOTBETCTBMM C YCTaBaMM YKa3aHHbBIX 00beIMHEeHMI (MX acCOlMalmii,
COI030B) U 3aKOHOAATEebCTBOM Poccuiickoi @enepaunn.


https://normativ.kontur.ru/document?moduleId=1&documentId=304173#l1687
https://normativ.kontur.ru/document?moduleId=1&documentId=304173#l1687
https://normativ.kontur.ru/document?moduleId=1&documentId=331620#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=331620#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=331620#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=331620#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=119629#l144

2.061ecTBeHHbIe O0ObeAMHEHUS MOTpeOuTeneit (MX accolMalMy, COIO3bI) IJIS
OCYIIIeCTBJIEHMSI CBOMX YCTaBHBIX 1ieJieli BIIpaBe:

y4acTBOBATh B pa3paboTKe 0Os3aTe/IbHBIX TPebOBaHMIi K TOBapam (pabotaM, yciyram),
a TakXke IPOEKTOB 3aKOHOB M MHbBIX HOPMATMBHBIX IIPAaBOBBLIX aKTOB Poccuiickoit
denmepanum, peryampyoIIx OTHOLIEHMS B 06/1aCTH 3alIUThI IIpaB MOTPeouTe e ;

MIPOBOAUTD HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 6€30MacHOCTY TOBapoB (paboT, yCayT),
a TaKKe COOTBETCTBUSI TTOTPEOUTETBCKUX CBOVCTB TOBApOB (paboT, YC/Iyr) 3asiBJI€eHHOM
MpoaaBIiaMy (M3TOTOBUTEISIMU, UCTIOTHUTENSIMM) MHGOPMALIM O HUX;

OCYIIIECTBJISITh OOIECTBEHHBII KOHTPOJIb 3a COOJIIOJeHNEM IIpaB IOTpebuTeneit u
HaIpaBJIsITh B OpTaH TOCYyJapCTBEHHOIO HaZ30pa M OpraHbl MECTHOTO CAMOYITpaB/IeHMSsI
nHbopmanuio o GakTax HapylleHU TIpaB MMOTpedbuTesNei AJjisl MpoBeaeHs TTPOBEPKU
9TUX (PaKkTOB U IMPUHSITUS B CJTydae UX MOATBEPsKIEeHNMS Mep I10 IIpeceueH 0 HapyIeH it
1paB TOTpebuTeneit B Ipedenax IMMOJHOMOUMII yKa3aHHBIX OpPraHOB, y4aCTBOBATh B
MpoBefeHNM JKCIepTu3 1o ¢akTaM HapylleHuit IpaB IOTpebuTesneii B CBSI3U C
obOpameHusimu moTpebuteneit. IIpyM ocyllecTBIeHMM OOIIECTBEHHOTO KOHTPOJIS
o0lIecTBeHHbIe O0beAVMHEHMSI TOTpeOuTesneil (MX accoumalyu, COI03bl) He BIIpaBe
TpeboOBaThb OT M3rOTOBUTENEN (UCIIOJHUTENEN, TMPOAAaBIOB, YIIOJHOMOYEHHBIX
opraHmsaiuit Wi YIOJHOMOYEHHbIX MHAMBUAYAJIbHBIX IIpeanpMHUMAaTeNe,
MMIIOPTEPOB) TIpe[CTaBIeHMe TOKYMEHTOB (BBITIOJHEHME [eiiCTBUIL), 00S3aHHOCTH
Tpe/icTaB/IeHMsI (BBITIOJTHEHMS) KOTOPBIX 110 TPe6OBaHMIO IIOTPEOUTEISI He YCTaHOB/IeHa
3aKOHOM; (B pen,. @enepanbHOro 3akoHa ot 18.07.2011 N 242-®3)

pacopocTpaHsITh MHGOPMALIMIO O IIpaBax IOTPeOuUTe e U 0 HEOOXOAMMBIX AeCTBUSIX
T10 3aIll1Te 3TUX IIPaB, O pe3yJibTaTaxX CPaBHUTEbHbIX MCCIeN0BaHMIT KauecTBa TOBApPOB
(pabor, ycayr), a Takke MHyI0 WMHPOpmaluio, KoTopas OyaeT CHOCOOCTBOBATh
peanusaluyM TpaB U  3aKOHHBIX MHTEpecoB moTpebuteneit. I[lybimnkyembie
00IIleCTBEHHBIMM OO0beAMHEHUSIMM TOTpedouTeNeit (MX accolMauusiMu, COI3aMMu)
pe3yabTaThl CPaBHUTENbHBIX MCC/IEIOBAaHMII KauecTBa TOBapoB (paboT, yciIyr) He
SIBJISIFOTCSI PEKJIaMOi;

BHOCUTD B PefiepasibHbIe OpraHbl MCIIOJHUTE/IbHO BIaCTU, OpraHU3aLu MpeaI0sKe S
O TIpUHSITUM Mep TIO TIOBBIINIEHNIO KayecTBa TOBapoB (paboT, yCayr), IO
MIPMOCTAaHOBJIEHNIO TIPOM3BOJCTBA M peanu3aly TOBApOB (BBIMOJHEHUS paborT,
OKa3aHMsI YCJIYT), MO OT3bIBY C BHYTPEHHEro pbIHKA TOBapoB (paboT, YyCayr), He
COOTBETCTBYIOIIMX IMPEeIbSIBASIEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @emepaiinyt 0 TeXHMUECKOM PeTy/IMPOBaHMM 00sI3aTe/IbHBIM TPEOOBAHMSIM;

BHOCUTb B OpraHbl MPOKYpaTypbl U ¢elepasbHble OpraHbl UCIIOTHUTEIbHON BIACTU
MaTepuasibl O IIPUBJIEYEHUN K OTBETCTBEHHOCTU JINL, OCYIIEeCTBISIOIINX ITIPOU3BOLACTBO
M peanu3alyio TOBapOB (BbITIOTHEHMEe paboT, OKa3aHMe YCJIYT), He COOTBETCTBYIOIIMUX
MIpeIbsIBISIEMbIM K HMM 00S13aTeIbHBIM TPeOOBaHMSIM, a TakKKe HapyllalomuX IpaBa
roTpebuTesneii, yCTaHOB/JIEHHbIE 3aKOHAMM M MHBIMM HOPMATMBHBIMM ITPAaBOBBIMU
akrtamu Poccuiickoin @enepanuu;
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oOpalaTbCsl B OpraHbl MPOKYPATYPhI C MPOChOAMM MTPUHECTU MPOTECTHI O MPU3HAHUN
HeJleliCTBUTEIbHBIMM aKTOB (elepaabHbIX OPTaHOB MCIIOJHUTEIbHOV BIACTU, aKTOB
MCIIOJIHUTE/IbHBIX OpraHoB cyObeKToB Poccuiickoit ®demepanyy ¥ aKTOB OpPraHOB
MEeCTHOTO CaMOYIIpaBjieHUs, MNPOTUBOpedalliX 3aKOHaM ¥ MHBIM peryjJaupyrlinum
OTHOIIIEHMS B 006/1aCTM 3aIIUThI TIpaB MOTPeOMTeNel i HOPMATUBHBIM IIPaBOBBIM aKTaM
Poccuiickoin @enepauyn; (B pen. @enepanibHoro 3akoHa oT 08.08.2024 N 232-D3)

obOpaimaTbCcsl B Cyabl C 3asBJeHMSIMM B 3alIATY IIpaB IOTpeduTeNeil M 3aKOHHBIX
MHTEPEeCOB OTAEeIbHBIX ITIOTPebuUTe el (TPYIIIbI TIOTpeduTeNel, HeompeaeaeHHOro Kpyra
IoTpeouTeen);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOrO Hazn3opa B (OpPMUPOBAHUU
OTKPBITBIX ¥ OOIIENOCTYIMHBIX TOCYJapCTBEHHBIX WMHGOPMAIIMOHHBIX PpECypcoB B
006sacTu 3allMThl MpaB MOTpebuTeselt, KauecTBa M 6e30MacHOCTM TOBapoB (paborT,
yeayr). (B peni. @engepanbHbiX 3aKOHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Cratbs 46. 3amumra IIpaB M 3aKOHHBIX MHTEPECOB

HeomnpeneleHHOro Kpyra IIOTpebuTesei (5 pep.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocynapCTBEHHOIO  HaJ30pa, OpraHbl  MeCTHOrO  CaMOyIpaBIeHus,
oOllecTBeHHbIe O0beAVMHEHMs IIOTpeOuUTeeil (MX accoumanyuu, COI03bl) BIIpaBe
MIPeabIBASITh UCKU B CYAbI O TIPeKpallleHU IIPOTUBOIPABHLIX AeICTBUI U3TOTOBUTEIS
(McmoiHUTeNS, MPOJaBLia, YIIOJTHOMOYEHHOM OpraHuM3aluyu Wi YIIOTHOMOYEHHOTO
VHOVBUAYAJIBHOTO MpeflpUHMMAaTe/s1, UMIIOPTepa) B OTHOILIEHUM HeOollpeneeHHOro
Kpyra rnorpeouresnei. (8 pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ymOB/IETBOPEHMM TaKOTO MCKA CYA, OOS3bIBAeT IPAaBOHAPYIIUTENSI [TOBECTU B
YCTaHOBJIEHHBINI CYIOM CPOK 4Yepe3 CpeCcTBa MacCOBOW MHGpOpMAIMM WU MHBIM
CIIocoO0M 10 CBeJleHMsI ToTpebuTeieil peliieHne cyia.

BecrynuBiiee B 3aKOHHYIO CMIY pellleHNe Cyda O IIPU3HAHUM OeMCTBUI U3TOTOBUTEIIS
(ucromHUTeENS, MPOLABLIA, YIIOJTHOMOYEHHOM OpraHu3aluy Wiau YIIOJHOMOYEHHOIr'o
VHOVUBUAYAJIBHOTO MIpeaIpyuHMMaTessl, UMIIOPTepa) IPOTUBOIIPABHBIMM B OTHOIIEHUN
HeollpeJleJIeHHOTO Kpyra IMOoTpebuTesneii 00s3aTesibHO [/l Cy[la, pacCMaTpUBalOIIero
MUCK TIOTpebuTensi O 3aliuTe ero ImpaB, BO3HUKIINX BCAeNCTBUE HACTYIUIEHUS
rPaXXOAHCKO-TIPABOBBIX  MOCJHEOCTBUI  OEMCTBUI  U3TOTOBUTENS  (MCIOTHUTES,
IIpOJaB1a, YIIOJIHOMOYEHHO OpraHu3anuy Win YIIOJTHOMOUYEHHOTO MHAVBUIYAJIbHOIO
IpeanpuHMMaTesis, MMIIOpTepa), B YaCTU BOIIPOCOB, MMeJIV JIM MEeCTO Takue OeiCTBUS
Y COBEpIIEHbI I OHY M3rOTOBUTENIEM (MCIIOJHUTEIeM, IIPOL4aBLOM, YIIOJTHOMOUYEHHO!
opraHusanuein WIu YIOJHOMOYEHHBIM WHIVBUIAYAJIbLHBIM IIpeAIIPUHUMATENIEM,
UMIIOPTEPOM).
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OIHOBpeMeHHO C YIOBJIETBOpEeHMEM MCKa, TPeIbsSBI€HHOrO OOIeCTBEHHbIM
obbemMHeHreM TOTpebuTeneii (MX accolyalyeil, COX030M), OpraHaMyu MeCTHOTIO
caMoyIIpaBJIeHMs B MHTepecax HeollpeIeJIeHHOTO Kpyra MoTpeduTesiei, cya IpuHUMaeT
pelileHre O BO3MeIlleHUM OOIIeCTBEHHOMY O00bequHeHMI0 IoTpebuTeneit (ux
accolualumn, cor3y), opraHaM MeCTHOTO CaMOYIIpPaB/eHMs BCeX MOHEeCeHHBIX T10 ey
CcyneOHbBIX U3AepskeK, a TaKKe MHBIX BOSHUKIIMX M0 oOpallleHusI B CyI M CBSI3aHHBIX C
paccMoTpeHMeM fAejia He0OXOAMMBIX pacxXxoJ0B, B TOM UMC/Ie PACXOJ0B HA MIPOBeieHNe
HE3aBUCUMMOJ SKCIIePTM3bl B C/Iyyae BBISIBJIEHUSI B pe3y/ibTaTe ITPOBeIeHUsI TaKoit
9KCIIepTU3bl HapyllIeHMs 00s13aTe/IbHBIX Tpe6b0oBaHMIt K ToBapaM (paboTam, yciyram).

IIpe3udenm

Poccutickoti @edepauuu
b. EJIBIIMIH

Mocksa, [lom CoBeToB Poccumn.

7 deBpansg 1992 rona.

N 2300-1



